BEFORE THE INSURANCE COMMISSIONER

OF THE STATE OF UTAH
IN RE THE MATTER OF:
COMPLAINANT: :  ADOPTION OF REGULATORY
:  SETTLEMENT AGREEMENT AND
UTAH INSURANCE DEPARTMENT :  CONSENT ORDER
RESPONDENT:

ALLIANZ LIFE INSURANCE COMPANY  :  Docket No. 2012-136 AD
OF NORTH AMERICA :

WHEREAS, a Regulatory Settlement Agreement (“RSA”) is entered into between
Allianz Life Insurance Company of North America, domiciled in the State of Minnesota, Utah
company identification number 1902 (“Respondent”) and the chief insurance regulators of
various states, which RSA is attached hereto and executed on behalf of Respondent June 22,
2012; and

WHEREAS, the RSA arose from the Multi-State Market Conduct Review of Respondent
by the lead regulators, which focused on Respondent’s fixed annuity products for the time period
of January 1, 2001 through December 31, 2008: and

WHEREAS, the RSA requires Respondent to implement corrective actions, which are
specifically outlined in the RSA and implement a Remediation Plan, which requires that for
consumers who purchased a two-tier annuity during the review period and previously filed a
complaint Respondent will re-review their files under the new review standards enumerated in
the RSA and allow consumers who did not file a complaint to do so prior to March 31, 2013 and
receive the benefit of the new review standards enumerated in the RSA and if the complaint is
justified the consumer will be offered rescission; and

WHEREAS, the RSA requires Respondent’s remediation program be audited by an
independent examiner and Respondent to file semi-annual reports with the lead regulators for
two years after the effective date of the RSA; and

WHEREAS, the RSA provides for payment of a monetary penalty of ten million dollars
($10,000,000) to the signatory states within ten (10) days of the effective date of the RSA. The
monetary penalty is allocated as follows: for states in which there are one thousand (1,000) or
fewer contracts, each receive twenty thousand dollars ($20,000); for states in which there are
greater than one thousand (1,000), but less than two thousand (2,000) contracts, each receive
forty thousand dollars ($40,000); and for states in which there are greater than two thousand
contracts (2,000) contracts, each receives a pro rata amount as indicted in Exhibit H to the RSA;
and



WHEREAS, Utah had two thousand six hundred twenty eight (2,628) contracts, which
entitles Utah to a pro-rata share in the third tier with 0.36% of the total number of policies.
However, because a pro-rata share is less than the amount received by states in tier two
(540,000), the RSA provides that Utah will receive a full forty thousand dollars ($40,000); and

- WHEREAS, based on the provisions for corrective action and monetary penalty, which
the Utah Insurance Commissioner, Neal T. Gooch (“Commissioner”), considers adequate, the
Commussioner has determined that it is in the best interest of the citizens of the State of Utah that
the Utah Insurance Department participate in the settlement of the subject matter of the RSA.

NOW, THEREFORE, IT IS HEREBY ORDERED:

.. The Utah Insurance Commissioner on behalf of the State of Utah hereby adopts,
agrees to and approves the Regulatory Settlement Agreement, a true and correct copy
of which is attached hereto and incorporated herein.

2. Consistent with correspondence from Charlie Wikelius, Counsel for Allianz, dated
August 9, 2012, a true and correct copy of which is attached hereto and incorporated
herein, entering into the Regulatory Settlement Agreement by the Utah Insurance
Department shall not be construed as a termination of prior agreements entered into
between Allianz and the Utah Insurance Department in March of 2004 and May of
2011, which shall continue in-force.

3. Based on the consent of the Respondent to the terms and conditions set forth in the
Regulatory Settlement Agreement, the terms and conditions of the adopted, agreed to
and approved Regulatory Settlement Agreement shall constitute the terms and
conditions of this Consent Order.

Dated this /24 day of August 2012

A T Gores

NEAL T. GOOCH
Utah Insurance Commissioner
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ALLIANZ LIFE INSURANCE COMPANY OF NORTH AMERICA.

REGULATORY SETTLEMENT AGREEMENT

This Regulatory Settlement Agreement (hereinaftér the: “Agreement”), is entered info on.
the dafes. set forth: below, by and among Allianz Life Insurance Company of North Amierica
(hereiriafter “Allianz” or “the Company”), the states of Towa, Florida, Minnesota and Missouri
(hereinafter the “Lead States™), and. the other states that agree to betome a party fo this
Agreement by executing and delivering a joinderin the-form of Exhibif A hereto (the Lead States
and such other states b:eing;re‘ferfed‘ to collectively hereinafteras the ‘“Partib“i;satinga»St\éa;tes”f);

I PREAMBLE

WHEREAS, the Lead States have conducted a review of the Company. practices (the
Review™), focused on' Allianz’s fixed annuity prodiicts: for the time. period of January I, 2001
through December 31, 2008 (“the Review Period™);

WHEREA& the Parties desire to enter into an agreement. with Allianz: to resolve
questions and issues which arose during the Review and to provide certain remedial actions with
respect to Allianz’s annuity sales during the Review Period; and

WHEREAS, these ugreements are contained iri two principal Articles of this Agreement:
Article: IV - the Corrective Action and Confirmation Plan Article: and Article V - the
Remédiation Plan Article;

NOW therefore, in consideration of the respective covenants made by the Parties herein
and:intending to be legally bound, Allianz and the Participating States hereby-stipulate and agree
as follows.

II.  DEFINITIONS

For purposes.of this Agreement the following definitions apply:



1. “Agreement” means this Regulatory Setilement: Agreemerit, including its
Exhibits; as the-same may be/amended from time to tithe as provided herein.

2, *Annuity” and “Annuities” means any fixed annuity (whether or not indexed),
issued. by Allianz during the Review Period in a Participating Stite with a required deferral
period of one (1) year or-more..

3. “Categorization Date” meéans the date on which the letter in the: form of Exhibit
Eto'this Agreement is sent to the owﬁer. of a Remediation Annuity,

4, “Complaint” means a complaint, from whatever source, that is listed on
Allianz’s complaint log with'a date on'or before Match 31 , 2013 relating to-a Two-Tier Annuity
issued during the Review Period.

3. “Effective Date® means the date referred to as the Effective Date as-deseribed
and defined in Section X.2. of this Agreement.

6. “Execution Date” means thé date of the signature of the last of the Lead States
and Allianzto execute the signature pages of this Agreenient.

7 “Lead State™ or “Lead ‘States” means. ong:-or more. of ‘the following states:
Florida; lowa; Minnesota:-and Missousi.

8. “Monetary Penalty” means the sum referenced in Article VI of this
Agreement:

9, “Notification Letter” means the letter to certainy antiuity owners described in
Section V.2, of this Agreement, in the form of Exhibit E of this Agreement.

10.  “Participating State” or “Participating States™ mecans the Lead States (lowa,
Florida, Missouri and Mitinesota).and each of the following states that agrees to become a party

to this Agreement by executing and delivering to Allianz (with a copy to the Lead States) a



joinder to this. Agreement in the form attached hereto as Exhibit A:  Alaska; Connecticut;
District of Columbia; Georgia; Idaho; [llinols; Kansas; Kentuckys;. Louisiana; Maryland;
Massachusetts; Michigan; Mississippi; Montanag Nebraskd; Nevada; New Jersey; North
Carolina; North Dakota: Ohio; Oklahomas Oregon; Pennsylvania; Rhode Islandy South
Carolina; South Dakota; Texas; Vitginia; Washinglon; West Viiginia; and Wyoming:.
Additional states: not listed above, other than California; New Yotk and Vermort, may
participate as parties t‘dﬁ’fhis.«Agree';m'entfifzSuéhfiStatés sign and deliver to-Allianz (with-a copy to
the Lead States).a joinder to this Agreement in the form atfached hereto as Exhibit A.

11, “Parties” means the insurance departinents of each of the Participating States
and Allianz.

12.  “Pro Rata Allocation of Monetary Penalty™ means the sum resulting from the
calculation set forth in Article 'VIIL. of this Agreement.

13, “Remediation Annuities” means all Two-Tier Annuities issued during the:
Review Period with respect to which. a Complaint, .as defined in Paragraph 4 above; was
received, subject (0-the-exclusions setforth in Seciion Vi1 of this- Agreement.

14.  “Reports™ means the implementation and monitoring-reports described inr Article:
V1. of this Agreement:.

15.  “Review File” means all documents and other materials maintained by Allianz,
in the ordinary course of ifs business conceming a Remediation Annuity, as supplémented by
pursuant to the terms of Article V.2.dii. of this Agreenent and any supplementation by Allianz
or the Staes.

16.  “Review Petiod” means January 1, 2001 through December 31, 2008, inclusive.



17.  “Review Process” means the process for re-evaluating complaints previously
submitted to Allianz or the Participating States by owners of Remediation Annuities as
described in Artiele V of this Agreement.

18.  “Scope of the Review” means Allianz’s marketing and sale of the Annuities,.
as defined in Tiem 2 aboves procedures. for issuing the Annuities; suitability of the
Annuities; and practices for handling complaints, replacements; and surrenders
related to the Annuities, during the Review Period.

19.  “State” nieans any one of the United States of America, the District of Columbia.
or United States™ tetritories.

20.  “Statement of Understanding” or “SOU” means & dqeumcn‘tfprapared by Allianz
that'was used:as.a disclosure dociment diring the sales process.

21 “Two-Tier Annuities” means the following anfuity products issued by Allianz
during the Review Period: 10% Bonus PowerDex: Elite; 10% Butfet (a/k/a Instant Cash Bonus:
Annuity 10);:5% Bonus PowerDex Elite; 5% Buffet (a/k/a Accumulator Biiffet Annuity 5); 6%
Buiffet(a/k/a Accumulator Buffet Annuity 6); 7% Buffet (a/k/a Accumulator Buffetf Annuity 7
8%: Buffet (a/k/a Accumulator Buffet Annuity 8); 9% Buffét (a/k/a Accumuldtor Buffet:
Anniity 9); Accum 12 (a/k/a Instant Cash: Bonus Annuity 12); Accumulator 6% Cash Bonus
Annuity; Accumulator 7% Cash Bonus Anntity; Accumulator 8% Cash Bonus Annuity;
Accumulator 9% Cash Bonus Annuity; Accumulator 10% Cash Bonus. Annuity; Accumulator
12% Cash Bonus Annuity; Accumulator 14% Cash Bonus Annuity; Bonus Maxxx; Boﬁus
Maxxx 12%; Bonus Maxxx 14%; Bonus Maxxx Elite (a/k/a Accumulator Bonius Makiik Elite);

BonusDex; BonusDex Elite; Buffet 14% (fa]k{a;;Acmmuiator Buffet Annuity 14); Cash Bonus



Elite Annuity; iCommand Déx; InfiniDex 10; MasterDex 10; MasterDex 10 Plus: Power Rate
5 Elitey and PowerRate 5.

22.  The terms “he or she” and “his.or her” include: “it” or “its,” where applicable.
Defined terms expressed. in the singular also' include the plural form of such term; and vice
versa, where appiit:abla;

23. Al references lierein to- Arficles, Sections, paragraphs: and exhibits refer to:
Articles, Sections; paragraphs-and exhibits of and to this Agreement, unless otherwise expressly
stated in the reférerice.

24.  All capitalized terms used but not defined in this Agreement shall have the
meanings ascribed to them in-the Agreement,

IL.. BACKGROUND

1. Alllanz i§ a Minnesotd-domiciled insurer, and at all relevant times has been a
licensed insurance company in-all ‘of the Participating States,

2. This Agreement i the product of negotiations between Allianz and the Tead
States on behalf-of the Participating States following the complétion of the Review.

3 The: Scope- of the: Review was limited fo the: Review Period and encompassed.
Allianz’s marketing and sale of the Annuities; procedires for issuing the: Annuities; suitability of
the Annuities; and practices for handling complaints, replacements; and surrenders related 1o the
Annuities.

4, Allianz implemenied ‘various enhancements and corrective actions: before arid
during the pendency of the Review that resulted in its current business practices..

5. Statement of Allianz: Adlianz wishes to resolve the: Review in. the miterest of

compromise, to-avoid the disraption of its business, and for other reasons; but does not-admit or

oy



concede any actual or potential violation, fault wrongdoing, or liability in connection with the
Review:

IV, CORRECTIVE ACTION AND CONFIRMATION PLAN,

Allianz agrees to implement the following buginess practices within: the time frames set
forth below: Allianz agrees to maintain the business practices desciibed in this Corrective
Action and Confirmation Plan for a period of no less: than two years from the Effective Date,
except that it reserves the right to-modify such business practices within the two-year period to:
the extent necessary to. either: (1) maintain compliance: with the applicable laws of any of the
Paiticipating States, as such laws:may be modified by the Participating States from time to tirie;
or(2) provide greater disclosure, clarity, benefits of protections for consumers. Any material
modifications that Allianz makes to such business practices will be described in: the. Reports
réquired of Allianz by Atrticle V1. of thi§ Agreement,

L Annuity Annual Reports/Annual Statements for Two-Tier Annuities

a. Allianz’s Current Business Practice.

On or about the anniversary date of the issuance of its annuities, Allianz mails t6 annuity
owners. an annual report, which provides information about the: value(s) of the annuity and
certain-activity and allocation decisions regarding the annuity.

b.  Allianz’s New Busineéss Practice Under the Corrective Acfion and
Confirmation Plan

Allianz 4nd the Lead Statés have agreed upon revised templates for annual reports for
Allianz’s Two-Tier Annuities, copies of which are Exhibit B of this Agreement. The new format
annual reports will not contain any references to-the term “yield,” and-will be used by Allianz for

annual reports for Two-Tier Annuities mailed by Allianz beginning no later than 180 days afte



the. Effective Date, Allianz may make changes {o the format and presentation of the annual
reports-which do not affect the substance of the disclosures.
2. Agent Qversight Program

&, Allianz's Current Business Practice

The Allianz Agent Oversight Program (1) reviews data, including: the: percentage of the
agent’s new business that consists of replacements; and the volume of the agent’s new business.
applications that require enhanced suitabili ty review or have been rejected on suitability gtounds;
(2) consolidates data regarding potential dgent risks and develops an agent profile as a-predicate
for informed decisions regarding the agent’s conduct; and (3) ‘addresses conduct that falls: short
of Allianz’s expectations, as outlined to agénts in Allianz"s business policies, practices and agent
code of conduct. Allianz periodically reviews and reviees this progiam 1o improve the
identification of risky agent behavior,

The Agent Oversight program is supplemented by the Company’s Special Investigations
Unit (“SIU") program, which investigates allegations of agent fraud, forgery and other forms of
serious misconduct and reports to’ state insurance departments of other thirc parties as required

by applicable law.,

b. A}iim’sNew Business Practice Under the Corrective Action and
Confirmation Plan.

Allianz will maintain its current Agent Oversight and SIU programs for a minimum of
two years from the Effective Date. Allianz retains the right to enhance: these programs. Allianz
will provide reports on the committee’s activity as a part of the reports required under Article: VI

of this Agreement..



3. Consumer Complaints — Administrative Coding

a. Allianz’s Current Business Practice

Allianz maintains electronic copies and an ¢electronic database of all’ complaints received
from consumers. Allianz personnel réview each new comiplaint to detérmine the réasons or bases:
for each complaint, and-assign in the-database a primary and, in'many:cases, a:secondary “reasor
code.” Complaints that allege a mistepresentation in the annuity sale process are assigned a
“misrepresentation” code as ‘the primary or secondary reason code if misrepresentation is the:
primary or secondary basis for. the complaint. Complaints are categorized and coded regardless.
of the perceived credibility or lack of credibility of statements made in the complaint.

Allianz’s database: permits a user to search, sort and- select: complaints with any reasont
eodefor review:

Allianz’s management uses the “reason codes™ to-monitor trends in the cﬁmpléims*ﬁeing
received and to perform analysis and other activities. The “reason codes” have no-impact-upon
howa complaint is investigated and resolved.

b Allianz’s New Business Practice Under the Corrective-Action and
Confirmation Plan

Allianz will modify its: complaint database and new complaint coding process, so thata
new complaint shall be assigned a “misrepresentation” complaint code if the complaint may
reasonably be found to: fit one or more of the following categories, even if such descriptions are
not the predominant focus or theme:of the complaint: (1) alleges or describes a mistepresentation.
by an Allianz agent in the annuity sale process; (2) alleges or describes a misrepresentation in
written materials used by the agent in the sale procéss that pufported 16 describe the annuity
being offered for sale; or (3) alleges that the consumer received misleading or inadequate

disclosures during the' annuity sale process with. respect to featires of the Annuity that were



material to the needs and objectives of the purchaser of the Annuity. Complaints will continue to
be assigned a. misrepresentation reason code 4s its primary code if the complaint is. primarily
based on allegations of misrepresentation, IF the complaint. is not primarily based on alléged
misrepresentation, but includes any allegations of mistepresentation, the: complaint’ will be:
assigned a secondary code of misrepresentation. As a result, all complaints alleging
misrepresentation will be identified as-such in either the primary or secondary reason code.

The Company’s cutrent procedures will be: revised to explicitly state that allegations of
mistepresentation. are not to be. discounted due io a perception that such allegations. are not
credible, and that any complaint that contains allegations fitting the categories deseribed in the
preceding paragraph shall be:coded as a misrepresentation regardless of the number, substance-of
perceived strength of weakness of all-of ‘the issues identified in the complaint. The complaint
coding: process will continue to be subject to periodic quality control ¢hecks.  These
enhancements will be-implemented within six-(6)ymonths of the Effective Date.

4. Consumer Complaints.- Review Process:

a. Allianz’s Current Business Practice

Allianz’s complaint investigation process includes reviewing, the suitability, at the time of
the salé, of the sale of cach annuity that is the subject of a complaint. T necessary, that includes:
gathering necessary factual information net contained in Allianz’s records. In determining the-
appropriale action to take in response (o suitability-related issues, complaint handlers may
consult with members of Allianz’s Suitability Review team. If it is determined, during: the
handling of & complaint, that the sale of an annuity was nof suitable for the purchaser at the time
of the sale, based upon applicable: 1égal requirernents or Allianz suitability standards in effect as
of the date of the issuance of the Annuity contract, appropriate remediation i offered to the

consumer, even if suitability was not an explicit basis:for the-complaint.



b. Allianz's New Business Practice Under the Corrective: Action aind
Confirmation Plan

Allianz*s current complaint handling procedures will be revised to: (1) more: explicitly
require that for complaints involving either misrepresentation or suitability, complaint handlers
will condtct 4 suitability review and -a misrepresentafion review- using any applicable legal
requirements and Allianz snitability or misrepresentation review standards in effect at the time
the-Annuity was issued; (2) require; where appropriate; formal consultation’ with the Suitability
Review team; and (3) re-state Allianz’s.commitment t¢ taking appropriate action whenever a sale:
is deemed o be unsuitable under applicable legal requirements or Allianz suitability standards,
Allianz will implément thése changes within six months of the Effective Date.

5. Disclosures

a. Allianz’s Current Business Practice.

Allianz: currently provides various disclosure materials, including brochurés and other
miaterials required to be provided to (and, in some cases, executed by) the purchaser-during the
sales:pracess. These materials:are tailored to réflect the différences in the structute and operation
of the various Allianz annuity policies.

b Alliang’s New Business Practice Under the Cotrective Action and
Confirmation Plar

Allianz agrees to develop and require the agents to provide prospective purchasérs: of
Two-Tier Annuities in every State a short annuity contract disclosure:document (“the Disclosure:
Statement™). Exhibit C'contains an examplé of the Disclosute Statement, which is acceptable. for
use in the 'sale of Two-Tier Annuities in States which-have: not adopted conflicting disclosure.
requirements. Allianz may modify the Disclosure Staterment as may be necessary to comply with
applicéble law; including the-parficular requirements of specific states as they miay change: from

time to time, changes in its business practices, changes to the features of iis Two-Tier Annuity

10



prodicts, of the infroduction of new Two-Tier Annuity products: Agents will be instructed to
provide the Disclosure Statemient to the applicant at-or before the dite of the application. Allianz
will- implément these changes within six months of the Effeciive Date.

6.  TheReview of Advertising Materials, Including Agent Training Materials

a.  Allianz’s Current Business Practice

Allianz’s advertising compliance group reviews. aid, approves all advertising material
prepared by Allianz for use in thesale of annuities or agent tz.‘aining,' whether it is intended to be
used with consumers in the ‘sale of dnnuities or for agent use: only: Edch piece of advertising is
assigned a unique fracking number and is reviewed for-compliance with Allianz’s advertising
manual, which provides. detailed guideliries for compliance with: applicable Taws and practices.
Materials may be approved; disapproved, or returned for specific-changes prior to re-submiittal.

Allianiz represents that every piece: of advertising prepared by Allianz producers; {Les
agents or Field Marketing Organizations) which mentions Allianz’s name or an Alliaiz prodiict
is r‘eé;uired.:fs be submitted to Allianz’s advertising compliance group for réviaw and approval
prior to use. The contracts which Allianz entered into with.its appointed agents' and contracted
Field Marketing Organizations during the Review Period require the submission of such
materials fo A]hanz for review and. approval prior to their use in the sale of Allianz annuities:.
These: materials are reviewed and evaluated using the same process and advertising guidelines
manual used for the review of materials prepared by: Allianz.

b. Allianz’s New Business Practice Under the Corrective Action and.
Confirmation Plan

Allianz: will continue to-enforce its current advertising review procedutes and guidelines
for all advertising materials as described above, for a period of no less than two years after the

Effective Date.
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7. Replacements.

d. Allianz’s Current Business Practice;

Allianz has replacement procedures in place designed to: comply with the:requirements of
each state: In states that have adopted the NAIC Life and Annuitics Replacentent Model
Reégulation (“Replacement Model”), or similarrequirements, Allianz sends:annuity owneérs who
provide notice of an intention to replace an Allianz annuity a notification letter required by
Section 6 of the Replacement Model. With respect to annuities with an annuity valie of ‘greater
than $100,000.00, Allianz provides additional replacement disclosures.

Allianz permits: the- replacement ‘of one Allianz annuity with another Allianz annity
(sometimes refetred to as internal teplacements) only in limited circumstances. All such
transactions are subject to Allianz’s suitability review process, which requires elevated:suitability
réview if certain factors-are present in the proposed fransaction:

b. Allianz’s New Business Practice Under the Corrective Action and
Confirmation Plan,

Allianz: will maintain its existing replacement procedutes: for fio less than two. years aftér
the Effective Date, except for the. following changes; which: it commits-{o for no Iess than the
same ‘two-year petiod. Allianz will send the notification required by Section 6(B) and 6(C)-of
the Replacement Model to all annuity owners in Participating States surrendering a. Two-Tier
Annuity. Allianz will also adopt replacement ionitoring: elements found in Section 4 of the
Replacement Model in all Participating States. Specifically, Allianz will impletient Sections
4(A)(2) and (5), Section 4(B)(3)-(5), Section 4(C) and Section 4(H)of the Replacement' Model.
The notification referred to in. this Section ‘will be in the form attachied to this Apreement as

Exhibit D. Allianz will implement these changes within six months of'the Effective Date;

12



V. REMEDIATION PLAN

Alliaiiz agrees to implement- the following plan for the remediation of cerfain Annuities.

‘which have been the subject of complaints..

1 Remediation Annuities

The. Annuities eligible for the: Review Process:are referred fo as Remediation Annuities.

Remediation Arnuities consist of all Two-Tier Annuities-issued during the Review Period with

respect-to which a Complaint, as defined in Paragraph 4 above, was received, éxcept ‘that the

following categories are: hereby exclided:

a

annuities included in the settlement class in Castello v Allianz Life
Insurance Company, Case: No.; MC 03-20405, in State of Minnesota,
County of Hennepin; District Courtt; Fourth Judicial Districty

aniities-ncluded in the settlement cl ass-inlorio v. Allianz Life Insurance:

Company, Case No. 05-¢v-0633 JLS (CAB);-in the United States District
Court for the Southiern District of California;

annuities eligible for the rémediation process conducted i connection:

with the Consent Judgment filed on. October 8, 2007 in the State of
Minnesota, County of Hennepin, District Court, Fourth Judicial District as
a part of its seltlement 'with the Minnesota Attorney General's Offices

annuities eligible for ‘the remediation process. conducted in conneetion
with the Stipulation and Waiver agreeniént of February 14, 2008 with the
California Department-of Insurance;

annuities as to which the annuity owner is or was personally répresented
by counsel of their choice in an individual or-class action lawsuit against

Allianz alleging point of sale misrepresentation, (this exclusion from the

remediation process shall not: in’duﬁs me"mhc‘rs of the Mooney and Negrete
classes other than the named plaintiffs in those two cases); and
annuities with respect to-which Allianz has previously provided or-offered

the annuity owner rescission, which offer included the return to the
annuity owner of all premivm paid fo Allianz for that annuity, whether

such offer was a result of & complaint orotherwise.

13



2. Review Process:

The Réview Process shall assess whether each sale of a Remediation Annuity ‘was.

appropriate by determining: (1) whether there was-a misrepresentation oromission by Allianz, or:

the sales agent in: the: process of the solicitation, sale, and/or issuance of the. Remediation

Anmity; and (2) whethér the ’RamediafimAnnuity was unsuitable for the original owner under

Allianz’s procedures or applicable law for the state of issue at the fime of the isstance of the

Remediation, Aﬂﬁnuit}ﬁ The Review Process:shall be conducted inthe following manner:

a; Reviewers.

i

ii.

iil.

Allianz shall trair and supervise Reviewers to implement and
adrinister this Remediation Plan accurately and fairly, Reviewers
shall review the Notification Letfers. that are timely returned by
Remediation Arinuity owners; and any documents and information
submitted: by Remediation Annuity ownets in conmection
therewith.

Allianz shall prepare and present' 4 trainihg session for fhe
Reviewer(s), and. shallzpmvﬁfde%maso’nz{b]ez;sugervjsion and support
for the Reviewer(s) throughont the dutation of the Review Process
deseribed in-this Remediation Plan:

In the event of a change in the Reviewer(s), each new Reviewer
shall be given similar training prior to comniencing  the

performance of his or-her-duties.



b. Identification of Remediation Annuitics

i

All Remediation Annuity complaints previously coded by Allianz
as misrepresentation and/or suitability compldints shall be

adtomatically included in such Review Process.

ii; Allianz also: shall conduct a manual: review of all additional

Complaints relating to Two-Tier Annuitics issued during the
Review Period which were ot codéd as misrepresentation and/or
suitability complaints in an atiempt to identify any other claims of

mistepreseritationis/omissions and/or alleged unsuitability:.

iii. In addition, Allianz will review all Complaints that any

Participating State insurance department forwards to Allianz.

iv. All  Complaints  determined to  invelve claims  of

misrepresentations/omissions and/or unsuitability shall be included

in'the Review Process as part of the Remediation Annuities.

¢ Mailing of Notification Letter

i

ii.

Allianz shall vérify the addresses of Remediation Annuity owners

through the U.S. Postal Service’s National Change of Address:
Database,

Allianz shall send owners: of those Remediation Amnnuities
identified as having been the subject of a Complaint involving a
claini of mistepresentation or omissions and/or: suitability a
Notification Letter substantially in the form of Exhibit E hereto,

advising them that Allianz is further reviewing Complaints and
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v

that owners may elect fo participate in the Review Process: and to-
submit. additional information to be: considered as part of that
Teview:

If -a Notificatiori Letter is returned with a forwarding address,
Alljanz shall promptly remail it to the forwarditig address.

Allianz shall make feasonable attempts to find a correct address,
including the: Accurint verification service, and if an updated

address is obtaiiied, promptly remail the Nofification Leifer:

d. Annuity Owners>¢leetion to-participate in Review Process

i

iii.

The requitements for electing participation i the Review Process.
and for providing information in connection therewith shall be as
set forth-in this Remediation-Plan and the Notification Letter:

Owners who wish for their complaint to be included in the Review
Process- shall complete the: Notification Letter in the specified.
manner and retutn it to Allianz postmarked within sixty (60) days

of the response deadling noted in ‘the Notification Letter, along,

with any additional information to be considered in the Review

Process.

Remediation Annuity owners who are not natural persons andfor

persons ‘'who. are acting in.a representative capacity on behalf of a

Remediation-Annuity owner shall provide evidence of authofity to
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iv.

act with regard to the Annuity within sixty (60) days of receipt of
the Notification Letter.

If"a returned Notification Letter is not properly comipleted and
signed, orif the signature on the returned Notification Letfer is not

that of the addressee, and the signer does not submit with the,

,,,,,

returned Notification Letfer proof of his/her authority to act with

respect to the Remediation. Annuity i question, Allianz shall.

notify the addressee of the Notification Lefter of such deficiencies:

and allow sixty (60) days to cure the deficiency. Absent the

submission of appropriate evidence of authority to act with respect

fo an annuity: by ‘the end of the 60 day cure. period, only the

addressee of a Notification Lettér may participate in the: Review

Process with-respect to'a- Remediation Annuity.

& Review of Remediation Annuity Cormplaints.

L.

i

Reviewers shall review Complaints and any documents and
information submitted by Remediation Annuity owners who timely
and validly elected fo participate in the Review Process, pursuant
to the Evaluation Facfors and Evaluation Guidelines set forth in:
Sections V.3. and V 4. of this Agreément:

The Review File for each Remediation Annuity shall include: (1)

all documents and other materfals concerning a Remediation
‘Annuity maintained in the ordinary course of business by Allianz

or received from its agents; (2) any materials timely and properly
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submitied by a Remediation Annuity ownet; and. (3) any materials
gathered by Allianz or, Participating States in response to or
relating'to the Remediation Antuity owner’s submniissions.

iti. Based solely on the Review File, the Reviewer shill find the.
complaint either “Justified” or “Not Justified™ in accordance with,
the Evaluation Factors, Evaluation Guidelines, the miaterials.
described above for the Review File and other applicable
provisions of this Remediation Plan.

iv. The Reviewer shall promptly give wiitien notification of stch
determination to the owner substantially in the: form of Exhibit F
and Exhibit G herefo, respectively.

v. Allianzshall ﬁ‘iaiﬁta’iﬁfm@(}mpm’te‘ copy of the materials considered
by Reviewer(s) and the conclusions ‘reached by the. Reuewer{s)
which-shall be:made available to the Auditor as-defined in Section
V.6 herein:

f. Neither the Reviewer nor the Auditor shall have the authority to deviate:
from the Evaluation Guidelings and Evaluation Fictors when considering.
a complaint or to award any relief different in any respect or'to-any degree
from that specified hetein. For complaints determined by the Reviewer-io
be “Justified;” Allianz shall provide the owner the option to. rescind the
subject annuity in accordance with ‘the terms and conditions of this
Remediation Plan. Except only as expressly ‘pro\%iﬁé& 'héfé“i"n;,, Allianz’s

categotization of Annuities as Remediation Annuities, the. Review Process
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with respect to such Remediation Annuities, and ‘all determinations niade
in connection therewith: shall be final and binding; and neither owners of
Remediation Anruities, nor their suceessos and ‘assigns, nor any other
party-in-interest or Participating, ‘State, may dppeal or seek réview or
vacatur' of or othérwise challenge such matters or determinations in any
court or administrative proceeding, including, without limitation, any

proceeding under any applicable federal orstate law, rule. or procedure.

. Allianz shall pay the fees. and costs associated with the Review Process

and this Remediation Plan, including all services provided by the

Reviewer(s), the Auditor #nd all postal charges.

1. Allianz will make reasonable efforts to complefe the Review Process

described herein: nio: later than 24 monihs after the Effective: Date of the

Agreement, lo the extent practicable given the volume of Remediation
Arniivity complaitits and supplemental information provided by owners in

connection with the Review Process set forth hereii,

3. Evalvation Guidelines for Evaluating Complaints

Fach Review File that i§ part of the Review Process shall be: evaluated based on- the-

information: accumulated for the Review File as described above. The complaints shall be

deemed “Justified” or “Not Justified” in accordance with the Evaluation Guidelines, Evaluation.

Factors, and other applicable. provisions of this Agreement. Complaints shall be deemed

“Justified™ or “Not Justified” by applying the following Evaluation Guidelines:

a.

A complaint shall be deemed ‘“Justified” where the information,
considered ds a whole, as weighed against the Evaluation Factors, supports
the complaint by a preponderance: of the evidence, (which shall mean for

‘purposes of the Review Process a: complaint in which the persuasive and

convibicing force of ‘all of the information; considered in light of the

19



Evaluation Factors, %upporis the compiamt) including a preponderanice: of
the. evidence of one or both of the following: (a) the Contract was
unsuitable for the original owner under the circumstances under applicable
insurance laws and regulatwns - Allianz’s busiriess prac'aces as -of the
daie of issuance of the Reniediation: Annmty contract in the Jurisdiction
where the: Contract was: sold; or (b)there was @ ‘misreptesentation or
omission by the. agent and/or Ailzanz it connection with the solicitation,
sale or issuance of'the Remedidtion Annuity.

b. A ‘complaint shall bé deemed “Not Justified” where: the information;
considered as 4 whoie, fails to wgpmt gither the mzsrepresentalmn or
omission, or the unsuitability assertions in a complaint by a preponderance
of the evidence,

4, Ewvaluation Factors

The Evaluation Factors set forth-below shall be-considered in the review and evaluation

of Remediation Annuity complaints, as may be ‘applicable fot each Annuity. The Reviewer(s)

shall weigh each of ‘the Bvaluation Factors set' forth below according to the facts and

circumstances-of each Reiediation Annuity complainit. All relevant facts shall be considered as

a whole and no single Evaluation Factor shall be dispositive of 4 particular complaint.

&€,

The otiginal owner's age when the Remediation Annuity was'issued,
Thé annuitant’s age when the Remediation: Annuity was issued.

At the’ tlme the Remediztiot Annuity was: purchased, the original owner’s
monthly income; general finaneial condition, and reqmrements for access
to the-funds used to purchase the: Remediation Anniity..

The original owner's sophistication and. experience’ regarding annuity
products and other finaneial products and investments.

Whether, before buying the Remediation Annuity, the original owner had
previously owned another annuziy "mciuémg another Allianz amuity), and.
if 'so, ‘whether such -annuity was a bopus annuity product, whether the
orzgmal owner surrenidered such other annuity, and whether surfénder: or
withdrawal charges were incurred onvany such surrender(s).

The reasons: and' purposes. for which the original owner purchased, the:
Remediation Afmuity:.

Whether, during: the sale of the Remediation Annuity, there was a
misrepresentation of omission made t6 the: Annuity purchaser regarding
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v

the bonus foature of the Annuity, including the amount of the bonus and
how that amount was credited, earned and received:

If the Remediation Annuity included a bonus feature and was replacing

another annuity ‘or insurance or investment product, whether the sales
agent marketed the bonus as a means of offsetting any surrender or

withdrawal charges incurred in replacing such othier anntiity or insurance

or investment product, and. if so, the amount of the borius relative to the
surrender or withdrawal charges incurred on the replaced product:

Whether the original ‘.owner incurred withdrawal or surrender charges: or

other charges or penalties in liguidating other assets, or in transferring

funds from other dssets or investments, to fund in whole of in part the-
purchase of the Remediation Annuity; and if so, the amount of such
charges or penalties.

Whether the original owner received advice tegarding the Remeédiation
Annuity from @ financial advisor; investment advisor; estate planning
advisor, aiforney, accouptant, other professional, or family member in
connection with the purchase of the Remediation Annuily and, if so, the
substance of that:advice and the role such advice played in the decision 1o
purchase the Remediafion Annuity, and whether any: such person’ was
present at any sales preséntation relating fo the Remediation Anpuity,

The: pattern of any: withdrawals or attempted. withdrawals: from the
Remediation Annuity.

The length of time the Reimediation Annuity was held.in deférral andfor

the amount of time remaining in the defefrai}pe,:i’ad:{ required. to- avoid
surrender charges or the payment of a lower value under the Remediation
Annuity.

If the Remediation Afmnuity was surrendered, the reason for the surrender..

”f}xe ampunt cf«isurfendérfchafgés- (i any) incurred by the owner under the:
Remediation Annuity..

Whether it was explained to the original owner at the time he/she decided
to purchase the Remediation Annuity how the withdrawal features of the
Remediation Annuity; including the surrender charges, actually worked.

Whether it-was explained to the original owner ai the: time he/she decided.
to purchase the Remediation Annuity that the .Remediation Annuity ‘was
designed by Allianz as a long-term income product.

Any indication provided by the -original owner in connection with the
purchase of the Remediation Annuity with respect to the financial
objectives for the annuity purchase and the original owner's mitention with
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I,

X

réspect fo the timing and amount of withdrawals or other payments to be.
taken from the Remediation Annuity.

II a suitability review was required. under applicable law or Allianz’s
business practices as-of the date of issuance in the jurisdiction where the
Annuity was sold, ih& extent to which Allianz, and/or agents conducted a
suitability review in connéction with the Remediation. Annmiy purchasé
which included: (1) a review-of the origi 1al owner's financial needs or
objectives as expressed on a. suitability form (or otherwise); and
specifically-whether the objectives stated by the original owner. reasonably
might be achieved by purchasing & Two-Tier Annuity; and (2) the extent
towhich such smtabxhty review included the discussion or considération
of the ougmal ‘owner’s financial needs and objectives andfor the
discussion or consideration of other insurance or investment products.

If @ complaint asserts that a Remediation Annuity was unsuitable due fo
informiation or circumstaiicés made known or readily available or
reasonably évident to- the sales agent {e.g., extiemely advinced age), the
exfent to which the sales agent’s knowledge of such information or
circumstances would make a suitability assessment appropriate ¢ven in- the
absence of -an. apphcable state law or reguiatxon or company business
pmctxc& requiringa smtabmty assessmentin such circumstances,

‘Whether, priot to maklncr the decision. o purchase the Remediation:

Annuity; the original owner considered purchasmg any other annuity
product, -and’ the information received and considered by the original
owner relating to such other annuity product:

Whether the original owner received. an Allianz brochure in connection:
with puirchasing the: Remediation Adnuity; and if 50, when.

‘Whether the original éwher received a Statement of ‘Understanding in

connection with his/her Remediation. Annulty purchase, and if so; whei it
was teceived by the original owner and whether and whensuch Statement’
of Understanding was signed by the original owner.

Any other-wiitten disclosures or other documenis received and/or signed
by the original owner before. makmg the. decision to purchase: the
Remediation Annuity or otherwise in conhection with the piirchase of thé
Remediation Annuity.

The recollection of the original owner, the agent; or others who have
personal knowledge of the Remediation Annuity sale process relating to
any .§aleg presentation; explanation, or other information pmvzded to the
or;gmal owner ‘about the Remediation. Antiuity, or any of its relevant
features; before the original owner made: the decision to purchase the
Remediation Annuity.
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bb:

ad.

The degree to which the original owner relied on any. allege:df

‘misrepresentations or omissions: by the agent in making the decision to

purchase. the Remediation Annuity, the substance of any such

mtsrepresentatmn or omission, and the role the owner’s reliance played in
the decision to purchase the Remediation Annuity,

The degree to which the original owner relied on-any statements’ made by
Allianz in a product brochure, or any other statements, promises, or
representations made by Allianz or the sales agent in making the decision:
lo purchaqe the Remediation -Annuity; and the nature of such statements,
promises, or representations; and the role the owner’s reliance played in
the:decision to purchase the Remediation Annuity.

The degre¢ to.which the original owner relied on. any statements made by

or written materials provided by persons other than Allianz or an: Alliahz
agent in -making the decision to purchase the Remediation Annuity; and
the nature of such statements, promises;. or representations; and the role
the-owner’s reliance played in the decision to purchase: the Remediation
Anniuity.

The nature and extent of any loss or damage suffered or incurred by the
purchasing and/or subsequent owner(s) as ‘the result of (a) any
mmmpr&senmtmm or omissions: by the sales agent or Allianz in
conncetion with. the solicitation, sale or iSsuance of a Remediation
Annuity, or (b) a Remediation Annm@y s putported unsuitability.

Whetber the csmp}ammg owner has persosial knowledge of the facts and
circumstances covered in the eyvaluation factors set forth above.

‘Whether Allianz sent the owner annuzl staternents concerning the

Remediation Annuity and the number-of years such statements were. sent;
if the content of such annual statements are relevant to the-substance of the
complaint.

5. Relief Foi “Justified” Remediation Annuity Complaints

a,

Offer to Rescind

Owners whose complaints are deemed “Justified™ by the Reviewer(s) shall receive a

notification substantially in:the form of Exhibit F of this Agreement advising that their complaint

was deemed “Justified”™ and offering such owners the right to rescind their Remedjation Annuity

and receive @ refund of the total funds paid into the Remediation Annuity, Jess any funds

removed. The amount to be paid shall be (a) the sum.of all additions to the Annuity, including
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premiums; loan repayments and any such other additions as may be applicable (but excluding in
any case any premium bonuses credited under the Annuity) less (b) the sum of all deduetions
from the' Annuity including withdrawals, required iinimum distribution payments,, loans
(including any unpaid interest accrued thereon), partial and full surrender payments (including
any federal or state ‘tax withheld from siich pagnients), annuity payments and any such: other
deductions as' may be applicable. All addifions and deductions are ‘aceried at an annuvalized
interest rate of 3.0% frbm the date: received or disbursed, as applicable, to the date of the final
settlement payout calculation, which shall be & reasonable time prior t6 the miailing of the.
Justified notification létter.

Owmers wishing to ‘accept an offér to rescind a Remediation Annuity shall aceept such:
offer by’ responding in. the: manner and ‘within: the time period specified in the nofification
provided to-such owners. Offers to rescind. Remediation Annuities owned by joirit bwners must:
be accepted in writing by all surviving joint owners by signing the form sent to them. The:
failute of a. Remediation Annuity owner to respond in the: manner and within the fime period.
specified in the notification provided to such owner shall result in the autoifiatic revocation of
such rescission offer‘and the inability of such owner torescind the subject Remediation Annuity
pursuant to this Remiediation Plan.

b. Monetary Payment
foregoing, Allianz shall effectuate rescission. of the Remediation Annuity and payment of the
appropriate. funds to: the owner thereof within sixty (60 days of the date the owner’s relief’
implementation decision is.received by Alliaiiz.

The payments required to be made to an owner pursuant to Section V.5, will be made

payable fo the current owner(s). of the subject Remiediation Annuity regardless of whether the:
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Remediation. Annuity' was previously owned: jointly or by one of more different owriers:
provided, however, that in the event.of the death of any such owner following the Categorization,
Date for a Remediation Annuity, the payment hiay be made payable to the caner“sfeﬁtat‘é orfoa
sutviving joint owner upon presentation of proper proof of death and evidence of authority to act
oni behalf of the estate.

6. Audit by Independent Party

The determinations of the: Reviewer(s) pursuant to the Review Process set forth in this
Remediation Plan shall be subject to audit by an independent auditor; with expertise in annuity
sales and. sampling methodologies (“Auditor”): chosen by the Lead States. The Auditor shall
submit a written plan for the audit work to Allianz and the Lead States, which shall include
sampling methodology and audit size. The sampling methodslogy shall be consistent with an
industry standard. sampling process: Allianz may submit objections to' the Auditor’s proposed

plaii. The Lead States shall consider any such objections: submitted by Allianz-and approve or

appropriate.

Allianz will provide the Auditor the complete: Review File. for each annuity selected for
review by the: Auditor and a document containing the conclusions reached by the Reviewer(s):
with respect to the complaint relating to such anfuity.

The Parties shall work in good faith to resolve any issues or concerns:raised in the cotirse
of any audit performed in connection with this Section. In particular, if the Auditor, upon the
review of a Review File selected as part: of the review sample, is of the opinion ‘that the
determination of the Reviewer(s) with respect to that Review File is not supported by the
documented facts and the review process, guidelines and factors set foith in this Asticle V, the

Aunditorwill work: with the Reviewer to resolve the disagreement.
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In the event the: disagreement between the Auditorind Reviewer cannot be resolved, the
Auditor and the Reviewer will select an independent third parfy to review the Review Files and
make 4 final binding decision.

UIRED REPORTS AND MONITORING

VI. RE

Allianz: will provide: written' implementation reports (“Reports”™) providing a description
of its activities and progress ini the implementation of the: Corrective. Action and Confirmation
Plari aid the: Remediation Plan set forth.in this Agreement, such Reports to be due to. the Lead
Stdtes 6; 12, 18 and. 24 months after the: Effective Date, The Lead States-may submit to Allianz
written requests for clarification of the Reports within 60 days of the transmission of the Reports
to-'the Lead States, and Allianz will respond to such requests in writing to the Lead States within-
30-ddys of the receipt by Allianz.

VIL  VIOLATIONS AND BREACH OF THIS AGREEMENT

1. If at any time the Participating States or the Lead States believe that Allianz s in.
violation or bréach of any provision of this. Agreement; the Lead States shall provide Allianz
with written notification of such a position. The written notification must reference the specific
%ctiéﬁ‘(é) of this' Agreement. with which it. is believed Allianz is not: in compliance; and, shall
specify facts describing such alleged failure to.comply in:sufficient detail that-Allianz can assess
the notification and take corrective steps; if necessary -and appropriate; to corréct: any such
deficiencies or breaches of this Agreement.

2. After receiving such notifications, Allianz shall use: commercially reasonable
efforts to curé such violation or bredch of this Agreemerit as s0on-as reasonably practicable.

3:  The Participating Stafes: and Allianz: shall make reasonable efforts to amicably
résolve any disputes regarding any alleged violation or- breach: of this Agreement. If such

violation or breach is not remedied within ninety days following receipt by Alliahz of the written:
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notification provided for'in Section VIL1. of this Agreement, the Participating State(s) may seek:

administrative and/or judicial enforcement of this Agreement, séeking remedies: consistent with

the provisions of thi§ Agreciment.

VIII. MONETARY PENALTY AND ALLOCATION TO PARTICIPATING STATES:

Allianz will pay'a Monetary Penalty in'the amount of $10'million. Néither the aggregate

amount nor any pat of this payment is allocable to-any particular conduet, and the payment is in

consideration for and resolution of the Review described herein. The portion of the Monetary

Penalty due tocach Participating State will be calculated as follows:

a.

Source Data: Contract coutnit will be derived from information filed by
Allianz with: the NAIC for Allianz Life¢ Insurance Company of North
Aimerica for calendar years 2001 through 2008.

Grand total for all Participating States: Each Patticipatinig State®s. total

Annuity centracts will be added together (o arrive at a grand total for all

.....

Pro: rata percent for each Participating State: Each Participating State’s

total of Annuity comtract cournt will be divided by the grand total for all.
Participating States calculated as provided in the immediately preceding:
Section VIILb. of this Agreement. to arrive at a pro rata percent for each
Participating State.

Three Tier Penalty distributions: All Participating Stales. have been
divided into three distribution tiers. These tieis have been: developed

based upon the total contract count. The bottom tier represénts. all

Participating States with' fewér than 1,000 contracts. The middle tier

represents all Participating States with a contract count between 1,000 and
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2,000. The top ,tieii,repre'serzts;aﬁ Patticipating States with a contract count
greater than 2,000,

e.  Bach Participating State placed in the bottom and middle tiers will receive
& static payment.

f. Pro: Rata Allocation of Monetaty Penalty due each Participating State: in
the: fop tier: To arrive at the:Pro Rata Allocation of Monetaty Penalty due
each Participating State: placed in the top tier, the total contract count for
gach Participating State from the “Source Data”™ described in Section 1.4
above will be multiplied by the Penalty Multiplier to' determine each
Participating State’s Penalty Amiount.

g Payment of the Monetary Penalty shall be made by Allianz to the
Paiticipating. States as dirécted by the Participating State within ten days
of the Effective Date,

h. The: chart listing all Participating States and their payment amount is
attached.as Exhibit H,

IX. RELEASE. WAIVER AND FORBEARANCE

L. This Agreement resolves and releases compleiely and with finality Allianz from
any and all violations of any laws, regulations, bulleting or riles of general applicability relating
to the-matters within the Scope of Review, including but not limited to any other demands, fines,,
s:‘irxc:éﬁbns};é‘amag{%, assessments, perialties, orders, disciplinary, legal, regulatory orenforcement
actions, examinations, inquiries, subpoenas or investigations or other proceedings or actions' of
any kind by any staté (collectively referred to a8 & “Proceeding” or “Proceedings”) relating to all
issues; matters, procedures, processes, documents, data and conduct within the Scope of the

Review and is in leu of any Proceeding which could have been taken by any Participating State
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relating to issues, matters, procedures, processes, documents, data/and condifet within the: Scope
of the Review.

2. The Participating States agree. to discontinue: any and all pending Proceedings
relating to any matter within the Seope of the Review.

3. The Participating States agreé that this Agreement precludes any and all Turther
Proceedings relating to the-Scope of the Review; and therefore the:States agree not to commence,.
revive: of waintain any: such Procesding relating: to Allianz that relates ‘to the Scope of the:
Review:

4. This' Agreement is not intended to, nor: may it be construgd to; otherwise limit or
constrain the authority of a Participating State 10 investigate and take action against Allianz, its
producers or other representatives, or third parties, ay provided by applicable law or regulation,
including restitution, f&SfC{iSS'iﬁﬂ:Qf‘btherl teiiedialioh as permitfed by applicable law; with regard
fo a consumer; provider or third-parfy complaint relating to issues or matters' not within the
Scope of the Review.

X. GENERAL PROVISIONS

1. Execufion of this Agieement:

This Agreement may be signed in multiple counterparts, each of-which shall constitute a
duplicateroriginal, but which tuken together shall constituté one @nd the samg instrintent..

2. Effeciive-Date of this Agreement

This Agreement shall not become valid and effective unless and untili (1) this
Agreement is executed and delivered by Allianz and the Lead States to each other; and (2) thirty-
one (31) states specifically named 4s Patficipating States or Lead States in: paragraph IL. 10,
become a paity to this Agreement by delivering an executed joinder in the form of Exhibit A to

Allianz, which states collectively represent 90% of the. total premium paid to Allianz for the.
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Annuities in the Participating States and the Lead States. The-date on which the requitements i
the preceding sentence are first satistied shall be the Effective Date of this Agreement, and. (he
Lead States and Allianz will execute a document memotializing such Effective Date to provide:
clarity in determining deadlines based upon such Effective Date. If the conditions set forth
above for a valid and effective Agreement have not occurred within forty-five (45) calendar days
after the. Execution Date (or sueh Jonger period as the Lead States and Allianz may agree in
w:iﬁﬁ@i this Agreement shall be null and.void and shall have no further effect.

To become @ party to-this Agreement, a Participating State shall execute and deliver to
Allianz {(with a €opy to the Lead States), through a-duly authorized representative, a jomcier to
this Agreement, in the. form of Exhibit A hereto, within 45 calendar days after the: Execution
Date.. The Lead States and Allianz; by written agreement executed by each of them, may extend
the signing period for Participating States to execute a joinder fo this Agreement. Nothing in this
Agreement shall be construed to require any jurisdiction to execiteé a ‘consent order if such
jutisdiction elects instead o merely sign a-joinder-fo this Agreement: However, if a Participating
State finds that, under applicable state’ law, regulation or procedure, the preparation and
execution of a consent order is necessary to:carry out the terms of this Agrgemenf;rsﬁ‘ﬁﬁ“‘ag: order
shall be satisfactory to Allianz if it

a. incorporates by reference and attaches asan exhibit'a copy of this
Agreement;

b. expressly adopis and agrees to the provisions of this Agreement;and
c. includes only those: other terms.that may be legally required in the

}nri'sﬁicti.énnf the applicable Participating State to adopt and agree to.the:
provisions:of this Agreement:
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It is the intention of the Parties that this Agreement shall fiot, and does not, confer any
rights upon any persons or-entities other than the. Participating States and, Allianz. There areno

{hird-party heneficiaries to this Agreenent.

3. Binding Agreement
Each Party represents and warrants that the person execuling this Agreement on behialf of
each Party has'the legal authority to bind that Party to the terms of this Agreement.

4. Enfire Agreement

This Agreement, including the Exhibits to this Agreement, the joinders executed by the:
Participating Stites and any and all related Consent Orders issued by a Participatinig Stdte, if any,,
set forth the entire Agreement among the parties with respect to:its subject:matter and supersede.
all 'p‘r‘i’(}r agreerents, arrangements or understandings (whéthier in written or oral form) between
Allianz and the-Lead States ora Participating State:

5. Modifying this Agreement

a.  This Agreement, except for the provisions: of Sections: IV, V' and VIII,
may be amended by the Lead States and Allianz: in writing ‘without, the
consent of any other Participating State. Sections'IV, V and VIIT of this
Agreement may be amended ‘only with the written agreement of Allfanz,
the Lead States and each of the. Participating Stafes. All amendments to
this Agreement shall not be-effective unless:they ate in writing and signéd
by all Parties that are required to consent and agree to such amendments.

b The Participating States agree to consider modifications to this Agreement:
requested by Allianz if such modifieations do not result in loss or damage:
to consumers or result in a violation of applicable law, are predicated upon

a change or circumstances; or if a provision of this Agreement places
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Allianz at' a material competitive disadvantage. The consent of the
Participating States to such requested changes shall not be unreasonably
withhield.

¢ Notwithstanding any other provision.of this Agreement, this Agreement
shall not'be changed or modified in-any way:(including, but not.limited to,
changes to corrective action, remédiation, fines or penalties) to
accommodate the requests orinterests of'any additional state that becomes
a Participating State and is-not listed in the definitioti of Participating State
in Section V:12. of this Agreement.

Governing Law

Any action ‘ot proceeding to enforce the: provisions of this Agreement brought by any
Participating State shall be governed by the laws and regulations of such Participating State. In'
all other respects; this- Agreement shall be governed by, and interpreted in accordance with, the
laws of the State ‘of Minnesota, without regard to the law of any other state whose: law ‘might
otherwise apply under Minnesota conflict6r choice of law principles.

7. Implementation of this Agreement

The Parties, theit siccessors and assigns, and their attorneys undertake fo apply and
implement the terms. of this Agreement in good faith; and to use good faith in resolving any
disputes-that may atise in thé implementation of the terms of this Agreement.

8. Severability

In the event that any provision of this Agreement is held-invalid by a court of competent
jurisdiction under any particular jurisdiction’s applicable law ds it is relevant to a Participating

State, such invalid-pertion shall be deemed to be severed and invalid-only in-and with respect to
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that jurisdiction, and ‘all remaining provisions of this Agreeinent shall be given full force and
effect and shall not.in-any way be affected therebys:

9. No Indempification

Allianz shall not seek or accept, directly or indirectly; indemnification pursuant. to: any
insurance policy, with regard to dny or-all of the-amounts payable pursuant to this Agreement;

10.  Tax Consequences of the Remediation Relief

No opinion concerning (he tax consequences of ‘any relief offered by Alliatiz as part of
the. Remediation. Plan. is ‘given or will be given by Allianz or Allianz’s Counsel, nor are any
fepresentations. ini thig regard made or any watranties made by virtue of this Agreement or ifs.
implementation. Communications with participants in the Remediation Plan shall direct
participanits: in that process to consult theit own tax advisors regarding: the potential tax
consequences of the Remediation: Plan, including any paymients, or credits provided pursuant fo.
that Plan, and any tax reporting obligations they may have with ‘respeet thereto. The tax
obligations of participants in the. Remediation Plan are the solé responsibility of such
participants, and it is understood that the tax consequences may vary depending on the particular
circumstances of each individual participant. Allianz -mdy make filings regarding this
Agreement and any relief or benefits provided by Allianz pursuant to the Remediation Plan with
tax. or other authorities under applicable laws that it reasonably believes to be appropriafe: or
necessary..

11.  Confidential Information

a. The Parties and their counsel agree that the: information made available to'
them throughout ‘the course: of the Review is confidential, may contain
information that is subject fo state investigative and examinafion

confidential records laws, privacy laws, legal privilege or trade secret
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profection. All documents, data and other information, includiig but not:
limited to responses to Review. requests, examination working papers,
thitd party models or products; complaint logs, and copiés thefeof, created,
produced or obtained by or disclosed to the Lead States or the examiners
by Allianz in the course of or relating in any way {o the Review shall be
confidenitial and privileged to the extenit permitted by applicable law,
including any applicable evidentiary privileges.

b. Nowaiver of any applicable privilege or claim of confidentiality in the
documents, materials. or information shall'occur as-a result of disclosure o
the Lead States or the examiners during or in activitiés related to the
Review:.

¢ The Parties and their counsel acknowledge that the information provided’
by Allianz in the course of the Review is hereby designated as'confidential
by Allianz. Such information was made available on pursuant to siate
investigative and exanination confidential records laws. This shall niot
limit-the Parties® -ability touse or disclose such information fo the'extent it
is hecessary to-implenient this Agréeinent.

d. Nothing in this Agreement is intended to, nor shall i, preclude Signatory
Regulators from disclosing the fesults of compliance with the-Agreement
torother State Deparfments-of Insurance.

12, Timing Issues
a. The Lead States and. Allianz may mutually agree; in writing, to any

reasonable extensions of time that:might become necessary or appropriate
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to carry out the provisions of this Agreement, and any such agreements
shall be binding upon the other Participating States.

All time periods set forth in this Agreement shall be computed in calendar
days. unless otherwise expressly provided. In computing any period of
time preseribed.or allowed by this Agreement, the day-of theact; event, or
default from which the designated period of time begins to run shall not be:
included. The last.day of the period so computed shall be included, unless:
it is a Saturday, a Sunday or & holiday, in which event the-period shall run
until the end of the next day that is not one of the aforementioned days.
As used in this Agteement, “holiday” includes New Year’s Day, Bitthday
of Martin Luther King, Jr, Washington's Birthday, Presidents™ Day,
Menorial Day, Independence: Day, Labor Day, Columbus Day, Veterans
Day, Thanksgiving Day, Christmas Ddy and any othet day appointed 4s a

holiday by the President or the Congress:of the United States.

Non-Waiver of Petformance Duties

The failure:of the Lead States or the Participating States: at any time to require the strict

performance by Allianz of any of the térms, provisions or condifions hereof shall in no way

affect the right thereafter to enforce the same, nor shall the waiver by the Lead Statés or the:

Paftici;ﬁ?ﬁting;‘Sfatés\%‘of‘ any breach of any terms, provisions and conditions hereof be construed or

deemed a, waiver of any succeeding breach of amy term, provision or condition of this.

Agtéement.



14,  Termsof Annuity Contracts

Except as may be necessary to afford relief in the Remediation Plan, nothiig: in this
Agreement shall be intetpreted to expand, restrict, condition or alter in any'way the contractual
terms of any insurance policy or anmuity contract issued by Allianz.

15.  Waiver of Certain Administrative Rights:

Allianz understands-and agrees that by exitering, into this. Agreement, Allianz waives any
and dll rights to-notice, hearing and appeal respecting the Agreement under the applicable laws
of the Participating Statés, excépt as necessary to implement and enforce this Agreement,

16.  Notices

Any nofices required o be provided by Allianz under this Agreetment to the Participating
States shall be provided by mailing or e-mailing such notices to the Commissioners: {(or
equivalent authorities) of the Lead States, or their designees. Notice to Allianz under the terms:
of this: Agreement shall be provided by the Lead States jointly by mailing or e-mailing to
Adlianz’s president at' the address indicated in the mdst recent statutory annual financial

statement filed with the State of Minnesota.

17.  Nonwaiver of defenses and positions

By negotiatiﬂgfand éxécuting this Agreement, Allianz-does not intend io, and does not;
waive any defense, claim, argument or position it may take-with respect to aﬁy-:péf;éiiﬁgfbr. futiure
Tawsuit, arbitration, regulatory mitfer or consumer Complain"t; including but not limited fo the
preclusive effect of prior lawsuits, settlements or individual remediation ot consumer:complaint-

related agreements.



18.  No limitation of examinations
Nothing in this.Agreement shall be construed to limit the ability of any Participating State

to examine Allianz's books and records ds permitted or required by applicablé law.
p P

SIGNATURE PAGES FOLLOW
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ATLIANZ LIFE INSURANCE COMPANY OF NORTH AMERICA.

1, Walter R. ‘White, hereby affirm that'1 am the President and Chief Executive Officer of
Allianz Life Insurance Company of North America and. have the authority to execute this

Agreement on behalfof Allianz Life Insurance Company of Nosth America.

Date: June_& %2012

I, Greichen Cepek, hereby affirm that 1 am the Senior Vice President and General
Counsel of Allianz Life Iisurance Company-of North America and have:the authority to execute

this Agreement on behalf of Allianz Life Insurance Company of Notth America.
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STATE OF FLORIDA. - FLORIDA OFFICE
OF INSURANCE . REGULATION

BY:

Kevin McCarty, Commissioner

DATE:

STATE OF MISSOURI - MISSOURI
- DEPARTMENT OF INSURANCE,
FINANCIAL INSTITUTIONS AND
PROFESSIONAL REGULATION

BY:

John M. Huff, Director

DATE:
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STATE OF IOWA - IOWA INSURANCE
DEPARTMENT

BY:

Susan B. Voss, Cominissioner

STATE OF MINNESOTA - MINNESOTA
DEPARTMENT OF COMMERCE.

BY:

Mike Rothman; Commissionier

DATE:




EXHIBIT A

~ PARTICIPATING STATEJOINDER TO
ALLIANZ LIFE INSURANCE COMPANY OF NORTH AMERICA.
REGULATORY SETTLEMENT AGREEMENT

On behalf of the [State or Commonwealth] of ; L

__» being duly authorized, hereby adopt, agree,

approve, and join in'the Regulatory Settlement Agreement.with Allianz Life Insurance Company
of Notth America (NAIC #90611), putsuant. to the terms of that Agreeriént. The [State or

Commonwealth] of , _, and all of ifs agencies; instrumentalities and

employees, are hereby bound to the terms and conditions of that Agreement for all. purposes,

according to the.terms and conditions of that Agreement:

Dated this:. _day of | 2012:

BY:

(Signature)

(Name of Insurance Regulatory Agency)

(Typed or printed Title)



EXHIBIT.B

NEW ANNUAL REPORT TEMPLATE FOR TWO-TIER ANNUITIES

[SEE NEXT PAGE]
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Allianz Life Insurance Company-
of North' America

PO:Hox 59060

Mirigapolis; MN 55459-0060

800,950.1962

JANEMARIE DOE
4444 GRINGHLEIGH AVE
WHOVILLE, OH12345-6789

Annuitant Contract date
JANE MARIEDOE 08/15/2008

20xx Annual Contract Statement
for.your Allianz MasterDex 10 Plus Anhuity

We are: p!aased 0 prov;de t?hS annual statement:
for your Allianz MasterDex 10 Pl Annwiy Your
contract valugs-as'of your contractanriversary” |
dteiars shiown below. Thesevalués are Wased
‘on your priorcontract year:

Contract number Plan type
GR765432 IRA

| Detail for contract year beginning’ Xxlxx/20xx and endmg Xxoxd20x%

Annuttszat;on Value

‘The:Annuitization Value is-the greater value that Is received when a qualifying annuity option is selected. -

Beginning Annuitization:Value: 5

.. Plug Credits. S g
- Less Charges | s
Ending Annuitization Value - 3

‘Annualized increase in Annuitization-
Valué over premium (including 100%.of L
thé bonts amount and index-and interest:
1cmc{i.ts)}i]e:ssiw%ihdx%’axvaise~, ,

“The Annuitization Value is equal to the init jal premmm plus the: bonug
intressed by.an

interim Inferest Account additions-and other
f ents, decreased by partialsurrenders and: systemat
' nuitization Valie is-avaiiable only if this pcl;cy 8

‘annu;ﬁzed after the fifth policy year fora period of at least 10 mnsecuiwe
years.

Please’ refer fo-your contract for more specif i information onhigw o

receive the highestvalue possible:

- Cash Surrender Value-

The Cash: Surrender Value'is the amount avaalabie to-you should-you select:a Jump-sum payment: from yourcontract prior to the
expiration of the deferral period, minus-appli jicablescharges or toan balances:

Begmnmg Gash Surrender Value $
* Ending Cash:Surrender Value §:
$o

Loan Balance

Thie Cash'Stirrender Value is equal o 87.5%of premium paidmirivs any
withdrawals, all accumulated at1:5% interest compotinded annually;
The Cash-Value does not include premium bonus or any interest linked
to any indexes: Under no circumstances will the-Cash Value be less
than the; Guaranteed Minimum Value. The Cash Value will be'paid if
annumzatxon payments begin pdor to theend of the fifth policy year;
annumzahon payments are made for less than 10 consectitive years.or
the policy {s surrendered in one lump:sum payment.

Death Benefit:

Thie Deaih Bengfit is the greater of {1) the ‘Cash Surrender Valie or {2) premium paid less withdrawas; excepl:that if the
beneficiary eletts to receive the Death Benefit as an annuity over atleast five consecutive years; the Death Benefit s the

Anngitization Value:

Thi Atliarz Service:Center can-be reached at 800.950.1962 between the-hours of 7am and 6pm Monday.through Thursday;
and Tam to Spm on Friday; Central-Time, To better-assistyou, please have your policy number-available when you calf:
Please refer o the Notes and Explanations o Page 3 of this Statement for further informatiott..
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[ Tnterim Interest account for poiicy:year'béginning xxlxx/20xx and ending xx/xxj20xx_

TOTAL
Beginning Policy Year
New Cufrent Intefest Rates

The Interim Interest Account has been-allocated according o your
premiitn allocation percentages and is reflected in the Reallocated
Amount below.

| Allogation Detail for Policy yeaff ‘begiﬁning xxlxx/20xx and ending xx/xx/20xx.

S&P500 | Nasdag-100 | Inferest
. | Allocation

| Beginning Allocation Value
Allocation Perceritage
initial index Value

Ending IndexValue
‘Participation:Rate
Monihly-Cap Rate

- Annual IndexRate

 InterestAdiustment
Reallocated Amount
Ending:Allocation Velue

| The following "piecha{t;represehis your allocated values

S8P'500 Index Allcation R
Nasdag 500 Index Allocation R finsert pie chart graphic]
Interest Allocation: — .

[ Beginnihgcbnirac‘t Year xx/ix/20xx

S&P 500@ index allocation. Nasdaq:100 index-allocation: Inferest Rates:
Monihly Cap Rate Monthly CapRatel New:curentinterest rate
Padicipation Raté Paticipation Rate:

initiat index valug initial index valug:

If you would like to'make changes ta your premium aliocation percentages, your reallocation:percentages, andior to reallocate your

Annuitization Value, please tompleteand return theienclosed reallocation form withini 21 days following your policy anniversary.

I notice is received after 21 days, changes will not be-effective-untit the beginning of the next policy year.

The Aflianz Service Center can e reached 4t 800:950.1952 between the hours of 7am and 8pmMonday. through Thursday,.
and-7am to-Sprmvon Friday: Central Time: To beffer assist you, please hav your policy number available whein you all
Please refer io-the Notes and Explanations on Page-3 of this Statement for further information.



| The fbilowi_ag‘iabl’efshows;,t’bescélculaﬁoh of the sum of Capped Monthly Ra’fes,duriﬁgthe fﬁa‘s‘t yeat“ |

Monthly Caps: S&P 500 Index.___%; Naséaq 00, %

. _ S&F500 1 _ Nasdag-100
Contract | Monthly Capped Wonthly: Capped
month indexrate Monthly rate: | index rate Monthly rate
1
2
3
4
5
§
Z
8
8
10
11
12
Sufm of capped monthly tates ;%) Sum of capped monihly rétes(. »}%
 Arhual Index Rate{ %) ‘Annial Indéx Rate {__%)
NOTES AND EXPLANATIONS:

The-anniual increase in-annuflization value-is-caleulated by dividing the sum of any bonus amount, index:credits-and Interest credits
cledited fo the Aﬂ‘n‘uitizaﬁonVaiuézsféﬂne»anhai,fy by the-total-amount.of premium paid to:Allianz for the annuity:

ETSE", “FT:SE", anid ‘Footsie! are trademarks jointly owned by the London Stack Excharige Pfc and the Financial Times, and are used
by the FTSE International Limited {FTSE"):under liceiise. The FTSE100 s calcisfated by FTSE. FTSE does not sponsor, endorse, of
promote this product and is notin any way.connected fo'it: and does: not acoept any liability in relation to: its issie, operation and trading,

"Dow:Jongs! and."Daw Jones Industrial Average S sreservice marks of Dow Johes &Company.hesand have been licensed for use
iain purposes by: Ama::z Life’surance Company of Northi America, Baséd ofvihe Dow.Jones Industrial Average S is not
sgonsored endorsed; sold or pfomcc&éd by. Dow Jones and Dow-Janes makes o, representation egarding the advisabili ity Of investing
in-such product(s):

Barc fays: Capxta! ‘and:Barclays Capital U.S. Aggregate Bond Index are trademiarks of Barclays Capltal.Ing. ('Barclays Capftal’).. The
pmduct i nct spansored or endsrsed by Ba{ciays Ca;ma anci no representataou of warranty to purchasers of ihe product i8 made

:Wﬁhﬂuf,. gard o Allxanz or ihe precfuot Barcfays Capsta does net guarantee the gua ;ty accuracy, an&ior ccmpieteness of the
Eamiays Capital indices; or any data included therein, of ctherwise obtained by Allianz, .owners of thelr annu itigs, of’ any other person ar
entity from the use of the Barclays Capi taE indices inconnection with the right licensed hereunder or for any other use.

“Standard & Poor's®;” “S&P@; “S&P 5001, “Standard & Poor's 5008,” and "500," are frademarks of The MoGraw-Hill Companies; Inc
and have: been lice nsed foruse by Allianz Life Insurance Company-of North, Amenca The.produdt is not'sponsored, efdorsed, sold or:
promoted by Standard & Poofs and Standard & Poor's makes no representation regarding the advisabif ity of purchasing the. product:

Thé Nasdag-1008, Nasdag-100 Index®, and Nasday® are trade or service marks.of The Nasdag: Stock:Market; Inc: {which with:ifs
affifates:are the Corporations) and are’ hcensed for use by, Allianz Life Insurance: Compaay of North-Ameérica. The pmduct{ sy have not
been:passed on by the Cofporations astd thieir jégali uitability. The prodict(s)are not fssued, endorsed, sold, o promoted by: the
Corporations.. THE CORPORATIONS MAKE NOWARRANTIES AND BEAR NO LIABILITY WITH RESPECT TO THE PRODUCT(S).

The Allianz Service Center can be reathied at 800.950:1962 between the-tiours of Tam and-8pm Monday through Thursday,
and 7am:{o Spmon Friday, Central Time: To befter assist you, please have your policy nismber available when you call:
Please refer to the Notes and Explanations:on Page 4 of this Statement for further informiation.
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EXHIBIT C

SHORT DISCLOSURE

[SEE NEXT PAGE]



Allianz MasterDex 10 Plus™ Annuity

Summary Disclosure $tatement

This document includes important information to consider before you purchase this Allianz Life
Insurance Company of North America annuity. Fora more in-depth summary of your MasterDex 10 Plus:
annuity fefer to the Statement of Understanding, The full terms of the annuity-are contained in the

‘anfudity contract when tssued

This annuity is-a long-term product that'you can‘use to save for rétirement, 10 receivé lifetime
retirement income; orto accumulate valuesto pass on'to beneficiaries or heirs. Itis notmeant'to be
used to meet short-term financial goals. If you fully surrender your-annuity, you will jose the amountof
the premium bonus, indexed interest; fixed interest and possibly part of your principal.

If you have questions about this annuity; contact your agent orcall Allianz-at 800.950,5872;

ABOUT THISANNUITY
What kind of annuity s this?
The MasterDex 10 Plusiannuity {form number
xxxxxx) is a deferred fixed indexed annuity.
Deferred refers to payouts that'start ona future
date. This annuity is designed for long-term’
income. You will receive-your premium-bonus
onily if you hold it for at least five years (deferral
phase).and then annuitize or take systematic,
withdrawals for atleast tenyears/{income
phase}. Using this annuity differéntly mayresult
in‘lower payoutstoyou. For example, if you
fully surrenderyour annuity, you will receive its
cash surrender value and will lose your
premium bonus; indexed interest, fixed interest
and possibly part of your principal.

Does this annuity have a bonus?

Yes, the MasterDex 10 Plus has a premium:
bonus of a stated percentage of any premium.
payment(s) you pay into your annity within the.
first five years. The bonus amountwill be
added totheannuitization value of your
anouity; Refer to “Does the Allianz MasterDex
10:Plus Annuity have a bonus?” section of the
Statementof Understanding for additional
details. To receive this bonus, you must keep
your contract in-deferral for at least five years,
and take ihcome over at least ten years. You
will notreceive the bonus if you surreénder
your contract.

How-could the value of my annuity grow?

Thé value.of this armuity. could potentially grow
in two ways: (1) credits based on @n intérest
rate-declared by Alllanz each-year; which wil}
never be lowerthan the guaranteed minimum
ratesstated in your annuity contract; or {2)
credits based onthe performance of the ongor
morestock market indexes you select.. The
crediting rate at'which your annuity value
grows-will change from year to year based:

upoh the: credatmg options you select, market:

conditions-and the interest rate, caps and
spreads set by Allianz. Available indexesare
the S&P 500®, the NAS‘D’AQ%E.‘OG@; the FISE
100 and a blended index option. This annuity
does not participate directly tn any:stock or
equity investments, and you-are not buying:
shares of stock oran index: You may select’ from,
several differentindex-crediting methods,
which determiine theWays in which index
credits are-applied to your annuity value.

Available crediting options include annual

point-to-pointand monthh}r sum:for the S&P-
500®, the NASDAQ-100® and the FTSE 100,
and annual point-to-pointand monthly average

forthe blended index option. Annual point-to=

point crediting is subject to-an-annual cap,
monthly-sum crediting is subject to a monthly
cap and monthly average crediting is subject to

aspréad. Acap is‘a presetlimiton the:

percentage of index growth credited to your
annuity values, Aspread isa préset deduction:



from the percentage of indexed growth used to
calculate the credit to your annuity values.
Allianz resérves the right to change the-caps:
and spreads each year, but annual caps will
never be less than 1%, monthly caps will never
be less than'0.5% and spreads-will never be
more than 12%. Yourselection of different
crediting methods may result in a different
ariount of growth of your annuity in a given
year.. Your annuity hasa participation rate;
which determines how much of the percentage
of indexed growth forany index option you
selected will be'used to calculate the interest
that is:éredited to your contract, The:
participation.rate is 100% for the life of your
annuity: Keep in mind that the amount of any’
gainsiallowed by your participation rate will be
‘subject to any-applicable cap or spread.

For furtheridetail about index options; crediting

metﬁads, caps and spreads.consult-your agent:
or tead the Statement-of Understaiding,

What are the value{s).of my annuity?

Your annuity has three separate values:
annuitization valug; cash surrendervalue; and
guaranteed minimumvalue: Access to éach of
thesevalues: depends onwhen, and how, you
take money. fromyour annuity. The
Annuitization Value equals the prenium you
paid, plus the premium bonus.and any interest
credits éarned, less any withdrawals you have
taken. The Cash'Surrender Value isequal to
87.5% of the premium you paid, minus any
withdrawals, accumulated at.1.5% interest
compounded. The cash surrender value does
not includeé the premium bonus amount or
additional fixed and/or indexed interest, The
Guaranteed Minimum Value equals 87.5% of
premmms paid, rhinus any w:thdrawais,
growingatan annual interest rate of no less
than 1%:nor greater than 3%, depending on
yourselection of indexed and/for fixed interest
allocation options.. Please refer to “How will |
know thevalue of my annuity contract?”
section invthe Statement of Understanding for
further details.

What happens:to my annuity if | dié before
annuity payments have begun?

tf you dieswhen your annuity-is in-deferral, your
beneficiary {ies) will receive the greaterof the
contract’s:annuitization'value or its guaranteed
minimum value. In either case, they can electio
receive'a lurp-suim payment or payments over
: yurse of five years {or longer).
WITHDRAWALS AND INCOME
How do 1 get money from my annuity, and
what are the tonsequences?

Afteryour first contract-anniversary you have
some-options forincome-or payments. After
your sixth contract anniversary-you may elect to
annuitize or to: take sy‘st‘em‘atic withdrawa!s

tsme : AIJ of these cp,tion_s are: de,scr;bed. in
more detail in the Statementof Understanding.

What:are my withdrawal options after my first:
contract anniversary?

At any time:after your first contract anniversary
‘Vou havesome optionsto take money from
yourannuity. These optionsare no ionger
available after you elect one ofithe long-term
income options described in the next éction.
These'shorter-termioptions, which aré penalty-
free, include:

+ g withdrawal of upto 10% of yourtotal
premiuny in-a contract year, subject to.
an‘aggregate limit'of 100% of your total.
premium;, in any yearyou havenot paid.
premium;

s minimum distributions required to be-

‘taken from your Allianz annuity by
federal tax laws when you reach 70%
years of age (these distributions will
reduce and may eliminate the amount
available for other free withdrawals);
and.

* if you are restricted to a'nursing homie
for 30 out of 35 consecutive days-after
your first contract anniversary, a payout
over five years (not avaflable in Kansas,
Massachusetts or Néw Jersey).

You.also may take more frequent or larger
withdrawals {which will be subject to penalties)
and loans (which'will be subject to fees).



What are my withdrawal options after my.
sixth contract anniversary?

Afteryou keeépyour contract in defefral forat
least five contract.years, you canchoose to
receive a:series of income payments hased
upon the full annuitization value of the annuity
through avariety of options, called
arnuitization,

These longer-term anhuity income options
includer

¢ periodic payments for annuitant’s life;

» periodic payments for annuitant’s life
with paymients guaranteedfor a-certain
number of vears;.

+ periodic payments for annuitant’s life
with p‘aym’ents:camiﬁuing forthe life of
asurvivor annuitant;

s periodic paymentsof a selected
amount;

»  perindicpaymentsfora guaranieed
period of time;and

» periodicpayments of interestonly for
10years followed by a single payment.

Alternatively, you will be-able to withdraw:
money usingone of the following options:

» systematic withdrawals of your annuity:
value;dnd

s systematic withdrawals of credits
earned in prioryears..

‘Whatare:my surrender options?”

Youmay surrender-{cancel) the annuity for a
single-paymentof the cash surrender value-at
any time. This will resultn &.lossof your
premium bonus, indexed interest, fixed interest
-and possibly:a partial loss of principal.

What happens:if | take out some or all of the
money from my-annuity?

Ariy funds taken from your annuity may be
subjectto penalties and will reduce theannuity
value(s) available to you for future growth,
withdrawals or income, Please referto the
“How do | avoid contract penalties and get my:
contract’s full annuitization value?” section in
the Statement of Understanding for. mote
detail.

How will my-annuity-and payouts or
withdrawals:from my annuity be taxed?

Any tax liability on the-appreciation of annuity:
valuessowned by individuals is deferred until
you take money out of the annuity. Any time:
you take'a withdrawal; loan or other payout
from your annuity, it may be taxed as ordinary
income. There may be tax penalties assessed
against you if your {1) withdraw ronies from.
your annuity before you reach .59 % vears of
age; or (2) fail to take the minimum.
distributions required by the federal tax- laws
‘with.respect to certainannuities afteryou reach:
70 % years old. Please'refer to the following
sections in the Statement of Understanding for
more detail,

» “Aretheretax consequences ifi
withdraw maoney (oF surrender my
contract)?” |

s “Are there any tax consequences if |
excharige, annuitize, transfer
ownership; or assign.the berefits of
my contract?”

OTHER INFORMATION

Changes to your contract

We may change your annuity contract from
time to time if-required by applicable faws and
regulations: Ifwe do, we will tell you'aboutthe
changes in'writing;

What'should | know about Allianz?

Allianz's headguarters is in Minnesota and yoii
cancontact us st

Allianz Life Insurance Company of North
America

PO Box 59060

Mianeapolis, MN 55416-12097

Teélephone: 800.950.5872

Infarmation about Allianz, including its annuity
products and financial ratings; is-available on
out website at hitp://wwwi.allianzlifé.com:



EXHIBIT D

REPLACEMENT NOTIFICATION LETTER

Allianz Life Insurance Company Alli anz | ‘;

of North: America

PO Box 59060

Minneapolis, MN 55459-0060
800.950.1962

[date]

[namé]
[address 1]
[address 2]
[city/state/zip].

Re: Policy/contract number XXXXXX

Werecenily received notification of your intent to-1ake a disinbutmn from the:above réferenced
policy/contract. Please be ddvised that you have the right to receive informationon your-
policy/contract values..

‘Withdrawals or surtenders from your policy/contract, mcludmg partmi withdrawals/sutrenders,
may affect policy/contract values. The values thatinay be-affected inelude e policy/contract’s
guaranteed elements, non-guaranteed elements; face amount, and/or the surrender value.

If you would hke o' teceive information about: your poliey/contract:values, please contact:
customer service at 800.950:1962.

You can also access yourcurrent policy/contract information by gomg to our'secure websits 4t
www.allianzlifé.com.. If this is your first-visit to our website, click on register here' and follow
the instrirctions to create YOUrown account,

Thank ;'.301;, for the opportunity'to help you reach your finaneial goals.

Policyholder Benefits o
Alljanz Life Insurance Company.of North America



NOTIFICATION REGARDING RIGHT TO SUPPLEMENT COMPLAINT FILE

Allianz Life Insurance Company of North America
{dddr‘eSS i]

[address 2]

[city/state/zip]

«Name » Date: «Mail Date»
«Address» |
«City», «STs «ZIP» Policy Number:

Response Deadline: [60 days from Mail
Date]

Dear «Name »

You have received. this notification bécause you pzfevmusly submitted a complaint to Allianz:in
connection with the annuity: contract referenced above. Allianz is in the process. of further
reviewing' certain of its customer complaints; mciudmg the complaint that you prevxou&iy
submitted relating to the above-referenced annuity. contract; fo ‘defermine whether the actions
prevmusly taken with regard 10 these complaints-were appropriate; and would like:to afford. you
the ﬂpportumty to: parucxpate in that Review Process arid to -submit additional information in
connection with the review of your pnor compldmt

If you wish to participate in the Review Process, you must check the appropriate box
below; sign and print your name where indicated, and return this letter along with' any
additional materials. you wish to supply to the following address via U.S.. Mail postmarked:
on or before the Reésponse Deadlirie set forth above:

Alliang Life Insurance Company of North America
Attnz_ '
[address 1]
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[city/state/zip]}

If you do not wish to patticipate ini the Review Process, you may either check the appropriate:
box below and return this letter to the foregoing address, or simply do nothing. Please indicafe
your ¢lection below:;

[T I want the annuity contract shown above t be included in the Review
Process.

0 I'do not-want the annuity contract shown above to be included in the Review
Process:

Signature Print Name

If you elect to participate in the Review Process, pleaseinote that:all docuisients and information
you previously submitted in connection with: 'your ‘complaint have been preserved and will be
<considered by Allianz in connection ' with this Review Process. However, if'you have additional
documents or information which you feel are relevant to-assessing the merits of your complaint
which were ‘not previously provided to Allianz, you may provide those at this time for
consideration as-part of Allianz’s complaint review.

If you have such documents or information that you believe:support-your complaint which were
not previously provided to Allianz, any such materials must be sent with this letter to Allianz at
the:address set forth above via U.S, Mail postmarked nio latet than the Response: Deadline stated
on page 1.of this letter, -and-any materials postmarked after that date shall niot be‘considered.

You' may provide any documents -or- information you feel are relevant to the assertions you
previously ‘made in your complaint ‘to Allianz. You. should. provide an explanation of the
relevance of any materials: you elect to submit if theit relevarice is ot Self-evident. Any
statements provided by yourself or others must be signed. by the person making the statement. If
you eleet not to submit additional materials in supports of your-complaint; your complaint will be
cvaluated based upon the information: you previously provided fo Allianz in connection with
yourcomplaint.

Only the: current owner of an annuity or someone with -authority to act on behialf of the current
owner may sign this form. If the person signing this letter is not the addresses of this letter;
please explain why you are signing this letter, and enclose: written evidence of your authority to
make: decisions with fespect to this annuity on behalf of the owner. The failure fo do so will
prevent the-aninuity from participating in this process.



The evaluation of complaints ‘pursuant to the: Review Process. described ‘above: is expected to:
begin' shortly after the Response Deadline set forth above: and will proceed as quickly as:
practicable;. However, how long the Review Process will take canmot be determined. mow
because it will depend on the volume of complaints involved, so please be patient.

Should you have any questions, you may contact us af T-8xx-xxx-xxxx (1-8yy-yyy-yyyy forthe
Hearing-impaired).

Sinicerely,

Allianz Life Insurance Company of North America
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EXHIBIT F

COMPLAINT REVIEW DETERMINATION NOTIFICATION ~ “JUSTIFIED”

Allianz Life Insitrance Company of North America
[address 1]

[address 2]

[city/state/zip]

«Name:» Dater «Mail Date 5

«Address»

«Citys, «ST» «ZIP» Policy Namiber:

Complaint Determination: Justified
Acceptance Deadline:

Dear «Name »:

You are receiving this notification ‘ii‘n’ connection with the complaint you previously
submitied to Allianz concerning the above-referenced annuity contract. Your complaint
has beenevaluated by a Reviewerwho has determined the complaint to be*“Justified.”

Because your complaint was. determined to: be “Tustified,” you are being offered the
opportunity to reseind (i.e., cancel) the above-referenced anmuity contract for a single
cash payment of a ftil’_l‘xefuné -of the: funds paid into the annuily; less any funds removed.
The amoiunt You would feceive would shall be (a) the sum of all additions-to the annuity,
ineluding premiums, loan repayments and any such other additions as may be applicable
(but excluding inany case any premium bonuses ctedited under the annuity) less (b) the
sum. of all deductions from. the annuity including withdrawals, required minimum
distribution. payments, loans (including any unpaid interest accrued thereon), partial and
full surrender payments (including any federal or state tax;withheld from such payments),
annuity payments and any such other deductions-as:may be applicable. All additions and
deductions are accrued at an annualized interest rate of 3.0% from. the: date received. or
disbursed; as applicable, to the date of the final settlemetit payout calculation.
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You are not reqmred to. accept this relief for your contract. Accepting this relief
award. would result in ‘your annuity being cancelled. If you accept this relief for
your contract, you will Jose the benefit of any account value appreciation since its.
purchase and the ability to obtain an income stream of- payments from: this annuity
in. the future. If'you wish to continue your annuity contract in ifs current status you.
should do nothing and not-accept this relief offer. The tax and other consequences
of implementing this relief will depend on your particular cireumstances, and you
may want to-consult with a tax or other advisor before making your decision as to
whether to accept this relief offer.

To accept this relief offer, sign the enclosed Settlement Agreement and Release, have
your signature notarized and mail the executed document to the following address
by U.S: Mail, postmarked not fater than the Implementation Deadline shown above:

Allianz Life Insutance Company of North America
Attn:
[address 1]
{ciiyﬁgiai‘elzi;ﬁ]f

If the annuity has more than one owner, all owners must accept this relief offer by
signing a Settlement Agreement and Release. Upon the receipt by Allianz: of a
properly executed Settlement Agreement and Release signed by each owner of the:
annuity, Allianz will mail the check for the amount of the relief offer. If the annuity’
has more than one owner, the check may be made payable jointly to all owners of
the annuity.

You should NOT return the enclosed Settlement Agreement and Release if you wish
to keep your annuity contract in force as is.

It you have questions about this letter or the enclosed form, you may contact Allianz af 1-
8xx-xxx-xxxX (1-8yy=yyy-yyyy for the hearing-impaired).

Sincerely,

Allianz Life Insurance Company of North America

F-2



SETTLEMENT AGREEMENT AND RELEASE

This Settlement Agreement and Release is made on the date last signed below between Allianz
Life Insurance Company of North America (“Allianz Life”), 5701 Golden Hills Drive,
Miiineapolis, MN 55416, and [Owner Full Name][Owner City, State, Zip Code] (“Releasor™).

A

RECITALS

Allianz Life issued Ammuity Policy No. [XXXXXXXX] (the “Policy’ Yto [Owner Full Namg]
as'owner of the Policy on:[Policy Effective Date].

+ Upona further review of the circumstances surrounding the solicitation and sale of the
Policy, Allianz Life has-determined. that sufficient grounds-exist for it to offer Releasor a
rescission of the Policy in accordance with the terms detailed below,

WHEREFORE, for good- and valuable consideration, the sufficiency of- whichis acknowledged;
the’parties agree as/follows:

Upon receipt-of this. Settlement Agreement.and Release: signed by Releasorand in
considetation for'the: provisions thereof, Allianz Life will rescind the Policy; which will
be deemed suirendered, terminated, mxil and void, and without force and effect as of that
date and will pay:to Reledsor the sum of $XX,XXX.XX plus inferest at an annuvalized
rate of 3.09% from the.date-of the calculation until the date paymient is made by Allianz
Life. Such amount represents (a) the:sum of all additions'to the Policy; including
premxums, ic}an fepayments and any such other addifionsas may be applicable (but
excluding in‘any caseé any premium bonuses credited undér the. Policy) less{(b) the sum of:
all deductions from the Policy including withdrawals, requited minimum distrbution’
payments, loans (including-any unpaid interest:accrued ihereon), partial and full
surrender payments (including-any federal or:state tax withheld from such paynients),
anndity payments and any such othér deductions as may be applicable. All'additions and

deductions are accrued at an annualized interest rate of 3.0%: from the date received or

disbursed; as applicable; to'the date of the final settlement payment caleulation.

In exchange for the settlement and payment described in paragraph 1 above, Releasor

does hereby completely release and forever discharge Alliarz Life and its SUCCESSOTS;

predecessors; heirs, assigns; officers, directors, employees; agents, afﬁlmtes and. atiorneys
(hereinafter “Releasees™), from all manner of actions, causes of dction, suits, liabilities,
debts, stums of money,: accounts, bonds, bills, notes, commitments, contracts,
CORLrOversies; agreements, pmmzse%, picigments° clalms and demands whatsoever; in law
or in equity, known or unknownz which Releasor ever had, now has or may have against
Allianz Life and Releasees arising out of or relating to: the: matketing, fssuance, sale,
suifability, funding, administration, surrender, redemption, cancellation or rescission of
the Policy and/or the matters recited in or represented in this agreement including,
without limitation, clainis for breach of the.implied covenant of good faith and fair
dealing, fraud, breach of statutory or fiduciary duty, or negligent or intentional-infliction
of emotional distress.
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This release: ﬂpemfzcaliy includes any.claims or causes of-action-which Releasor has or
may have: agcuns,t [Agent Name} and/or any other persoris relating to the Policy and/or the
matters recited in or represented in this Settlement Agreement and Release.

Notwithstanding; paragraphs 2.and 3, this release specifically excludes any claims or
causes'of action which Releasor has or may have that-are part of any certified or putative:
class action lawsuits pending agmnst Alliangz, Life, in law orequity, known or unknown.

Releasor further covenants and agrees that Releasor will not file or maintain any Iawgult
arbitration, claim o 4ction of any kind Against Allianz Life or Relcasees relating in any
way to the Pohcy and/or the mattersrecited in or represented in this Settlement
Agreement and Release:

Releasor further covenants and agrees:that this Settlement Agreement and Release will be
binding upon Releasor’s heirs, suceessor trustees, administrators, beneficiaries;
successors and assigns.

Releasor further covenants-and agrees that Releasor has read the ferms of this Settlement
Agreement and Release-and has had the opportunity to discuss it with-an: attorney of
Releasor’s chomei, and that Releasor has voluntarily entered into this Settlement
Agmement and Release: solely in: reliance on Releasor's awh knowiedge, belief and
judgmentand the advice of Releasor’s counsel, if's arty, atid not in reliahce on
representations made by the parties:released or by others on their behalf:

Allianz Llfe and Releagess agree and. acknowledge that this Settlement:Agreement and
Release is the-compromise of disputed-claims between the parties. For their parts;
Allianz Life and Releasees dxspute the facts, claims and: representations, and deny any
liability in-connection with the Policy and/or the maiters recifed:in or represented in this
Settlemeiit Ag:reement and Release but agree to-the:ferms of this Seftlement Agreement
and Release to avoid the cost of litigation and: buy’ their peace.

It is further understood and-agreed that no withholding of income taxes has-been or will,
be made from any payment-made by Allianz Life under this Settlement Agreement and.
Release, and that Allianz Life has made no. representation regarding taxes or tax liability,
if any; resulting from said payment. The responsibility to address anytax consequences
of said payment is solely the’ responsibility‘of Reledsar. Further, Releasor dgrees that'to

the extent any tax:liability may now or hereafter become due because-of the payinent
made by Allianz Life, such liability will be the sole: responsibility of Releasor; and
Releasor, not Allianz Life or Releasees, shall pay any and all taxes, penalties-or inlerest,
if any which may be determined to be die and payable.

This:Séttlement Agreement and Release may be executed in one or niore counterparts,
each of which shall be an original as against the party who signed it, but all of which
shall-constitute one and the same:agreemenit.



11.  This Settlement Agreement and Release. contains the entire agreemenit between the;
parties, and any statement not contained hetein is not admissible to establish the basisof
this setilement and release:

IN WITNESS WHEREOF, the parties herefo have caused this Settlement Agreement dnd
Release to be-duly executed.

Dated

[Oviner Name]

Subscribed and sworn to before me: N
this dayof __ 52012

NOTARY PUBLIC

Allianz Life Insurance Company of North America

By:

Tis:

Dated:




EXHIBIT G

COMPLAINT REVIEW DETERMINATION NOTIFICATION —
“NOT JUSTIFIED”

Allianz Life Insurance Company of North America.
[address 1]

[address 2]

[city/state/zip]

Natrigoy Date: «Mail Date »
«Address» |
«City», «ST» «ZIP» , Poli ¢y Number:
Complaint Determination: Not Justified

Dear «Namée sz

You requested that the. complaint you had' previously submitted to. us coneerning fhe
above-referenced annuity contraci(s) be inchuded in a Review Process that we have been
conducting. Our review of your complaint has now been completed.

As 4 partof the Review Process, which was prescribed under an agreement between
Allianz and state regulators, we evaluated your entire policy file, any information
provided by the agent who sold the-annuity contraet toyou-and all of the information you
submitted to us. Based on that review, we have determined that there: are: insufficient
grounds to justify'a refund. As a result, no further action-will be taken by Allianz. Please
be assured that we made every effort to.conduct this review: fairly and 'ﬁbfjtesiively./

If you have questions about this letier or the determination of the Reviewer, you may
contact Allianz at 1-8xx-xxx-xxxx (1-8yy-yyy-yyyy for the heating-impaired),

Sincerely,

Allianz Life Insurance Company of Nogth America
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EXHIBIT H

LIST OF PARTICIPATING STATES AND PAYMENT AMOUNT

[TO BE'SUPPLIED BY LEAD STATES)]
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CERTIFICATE OF MAILING

I do hereby certify that on this date I mailed, by certified mail, postage prepaid, a true and correct
copy of the attached:

ADOPTION OF REGULATORY SETTLEMENT
AGREEMENT AND CONSENT ORDER

To the following:
Charlie Wikelius
Senior Counsel
Allianz Life Insurance Company of North America
5701 Golden Hills Drive
Minneapolis, MN 55416-1297

DATED this 16™ day of August, 2012

Linda Hardy
Utah Department of Insurance
Market Conduct
State Office Building, Room 3110
Salt Lake City, UT 84114-6901



