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STIPULATION

1. Respondent, Employer Direct Health LLC is a licensed non-resident third party
administrator in the State of Utah, License No. 432626.
2. Respondent stipulates with the Complainant, Utah Insurance Department, as
follows:
a. If a hearing were held, witnesses called by the Complainant could offer
and introduce evidence that would support the Findings of Fact herein;
b. Respondent admits the Findings of fact and Conclusions made therefrom;

c. Respondent stipulates to the summary entry of the Order herein which



shall be in lieu of other administrative proceedings by Complainant in this
matter; and

d. Respondent and Complainant have negotiated the terms of the Order
entered herein and Respondent agrees to its entry and further agrees to be
bound by all its terms.

3. Respondent is aware of its right to a hearing at which it may be represented by
counsel, present evidence, and cross-examine witnesses. Respondent has irrevocably waived its
right to such hearing and to any appeal related thereto.

4. Respondent admits the jurisdiction of the State of Utah Insurance Commissioner
as to all matters herein.

5. Respondent is acting herein free from any duress or coercion of any kind or
nature, having been advised fully as to its rights set forth herein.

6. Respondent acknowledges that the issuance of this Order by the Commissioner is

solely for purpose of disposition of the matter entitled herein.

DATED this (S dayof }Q/Mm),

UM INSURANCE DEPARTMENT

M. G }/e,kemmn
Assistant Attorney General




Based upon the foregoing Stipulation and information in the file, the Presiding Officer
makes the following Findings of Fact:

FINDINGS OF FACT

1. Respondent Employer Direct Health LLC is a licensed non-resident Third Party
Administrator in the State of Utah.

2. On October 17, 2012, Respondent electronically submitted a an application for a non-
resident TPA license on which it answered “no” to the questions regarding criminal history and
administrative actions.

3. The Department was notified by the National Association of Insurance Commissioners
(NAIC) that Respondent had an administrative action taken against it by the State of Oklahoma
in 2004, and an action by the State of Texas in 2007. Respondent’s license application filed with
the Department on October 17, 2012, did not disclose these actions,

4. On November 16, 2012, the Market Conduct examiner requested Respondent to
provide the following:

a. an explanation for not disclosing its administrative action history;

b. an explanation of the administrative actions; and

c. copies of the notice of hearing or other documents stating the charges and a
copies of the official dockets which demonstrate the resolution of the actions and
any final judgments.

5. On November 19, 2012, Respondent provided an explanation and the requested
documents to the Department. The records indicated that in April 2007, an administrative action

in Texas for failure to pay claims and failure to notify Texas of an address change resulted in a



$150,000 forfeiture. In 2004 Respondent entered into a consent order in Oklahoma for
transacting business without a license and paid a forfeiture of $250.00.
5. On November 23,2012 Respondent agreed to an administrative forfeiture of $1,000 in

this matter.

Based upon the foregoing Stipulation and Findings of Fact, the Presiding Officer enters
the foliowing Conclusions of Law:

CONCLUSIONS OF LAW

1. In failing to disclose prior administrative actions taken against it by other states in its
license application, Respondent violated Utah Code Ann. § 31A-25-202(1)(b)(ii)(D).

3. An administrative forfeiture in the amount of $1,000.00 is appropriate in this matter.

NOTIFICATION

You are hereby notified that a failure to obey an Order of the Commissioner may subject
you to further penalties, including forfeiture of up to $5,000 per violation and the suspension or
revocation of your license and the filing of an action in district court, which may impose
forfeitures of up to $10,000 per day for continued violation.

You are further notified that other jurisdictions in which you may be licensed may require

that you report this action to them.

Based upon the foregoing Stipulation, Findings of Fact and Conclusions of Law, the

Presiding Officer herewith enters the following Order:



ORDER
IT IS HEREBY ORDERED:
Respondent, Employer Direct Health LLC, is assessed a forfeiture of $1,000.00 to be paid
to the Department within 30 days of date of this Order.
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DATED this _# day of A==/ vt , 2013.

TODD E KISER
Insurance Commissioner

o7
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