BEFORE THE INSURANCE COMMISSIONER

STATE OF UTAH

UTAH INSURANCE DEPARTMENT NOTICE OF INFORMAL

COMPLAINANT, AGENCY ACTION

AND ORDER
BEASLEY, JOHN R.
645 E BIRCHFIELD LN
MURRAY, UTAH 84107 Docket No. 2017-078 PC
Email: JOHNYBEAS@GMAIL.COM Enf. Case No. 3929
Judge Lisa Watts Baskin
RESPONDENT, Administrative Law Judge

License No. 605944

The Utah Insurance Department has commenced this informal adjudicative proceeding
pursuant to Utah Code Ann. §§ 31A-2-201, 31A-2-308 and 63G-4-203 and Utah Admin. Code
R590-160. Based upon information contained in the Department’s files or known to the

Department, the presiding officer enters the following:

FINDINGS OF FACT

L. Respondent is an Individual Resident Producer authorized to do the business of

insurance in the State of Utah, holding License Number 605944,



2. Respondent failed to provide a substantive response to an inquiry from the
Insurance Commissioner regarding a consumer complaint, file #69450. The written requests for
information occurred on two separate occasions: July 17, 2017 and August 23, 2017 sent via
email and USPS. Department personnel also made telephone contact and left a message for

Respondent to return the call.

3. The Department received return mail which was sent to the address on file with

the Deparcrmen, | i 1 - forwarding address

which was impossible to decipher.

Having entered the Findings of Fact, the Presiding Officer now enters the following:

CONCLUSIONS OF LAW
1. Respondent violated Utah Code Ann. §31A-2-202(4) by failing to reply promptly
in writing to a reasonable written inquiry from the Commissioner.
2. Respondent violated Utah Code Ann. §31A-23a-412 by failing to provide a valid
mailing address and Utah Administrative Code R590-258 by failing to register and maintain a

valid email address.

Based on the Findings of Fact and the Conclusions of Law, the Presiding Officer now

enters the following Order:



ORDER

IT IS HEREBY ORDERED:

1. Respondent is assessed an administrative forfeiture in the amount of $500.00.
Said forfeiture shall be paid to the Department no later than ten (10) days after the date this
Order becomes final.

2, Respondent shall provide a complete and accurate response to previous
correspondence sent by the Department. The substantive response shall be provided not later
than ten (10) days after the signed date of this Order.

3. This Order shall become final fifteen (15) days after the date of mailing unless a
written request for a hearing is received from the Respondent in the offices of the Department
prior to that date. A written request for a hearing shall be signed by the person making the

request and shall state the basis for the relief requested.

S
DATED this 3/ day of ‘/@LOLZM/N’{_ ,2017.

TODD E. KISER
INSURANCE COMMISSIONER

LISA'WATTS BASKIN
Administrative Law Judge

Utah Insurance Department

State Office Building, Room 3110
Salt Lake City, UT 84114
Telephone: (801) 538-3800




NOTIFICATION

If you request a hearing regarding this matter, please contact Suzette Green-Wright at
(801) 538-9674. Failure to request a hearing will be considered a failure to exhaust
administrative remedies and will preclude any further administrative or judicial review or appeal
of this matter.

You are further notified that a failure to obey an order of the Commissioner may subject
you to further penalties, including forfeitures of up to $2,500.00 per violation and the suspension
or revocation of your license and the filing of an action to enforce this Order in District Court,
which may impose forfeitures of up to $10,000.00 per day for continued violation.

You are further notified that other jurisdictions in which you may be licensed may require

that you report this action to them.

Utah Insurance Department

State Office Building, Room 3110
Salt Lake City, UT 84114

Phone: (801) 538-3800

Suzette Green-Wright

Phone: (801) 538-9674





