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PERRI ANN BABALIS (#5658) 
Assistant Attorney General 
SEAN D. REYES (#7969) 
Utah Attorney General 
Attorneys for Tanji Northrup,  
  Interim Utah Insurance Commissioner 
160 East 300 South, Fifth Floor 
P.O. Box 140874 
Salt Lake City, Utah 84114-0874 
Telephone: (801) 366-0375 
E-mail: pbabalis@agutah.gov 
                                                                                                                                                        
 

BEFORE THE COMMISSIONER OF INSURANCE 
OF THE STATE OF UTAH 

                                                                                                                                                       
   

In Re:  
 
MULTISTATE REGULATORY 
SETTLEMENT AGREEMENT WITH: 
 
STANDARD SECURITY LIFE 
INSURANCE COMPANY OF NEW 
YORK 

: 
: 
: 
: 
: 
: 
: 
: 
: 
: 

 
ADOPTION OF REGULATORY 
SETTLEMENT AGREEMENT 

 
 
 
 
Docket No. 2020-4243 
 
 

                                                                                                                                                       

 WHEREAS, a regulatory settlement agreement (“Regulatory Settlement Agreement” or  

“RSA”) has been entered into between (a) Standard Security Life Insurance Company of New 

York and each of its predecessors, successors, assigns and subsidiaries (collectively referred to 

herein as “Standard Security” or the “Company”) and (b) the insurance regulators of the District 

of Columbia, Delaware, Kansas, Wisconsin and South Dakota (“Lead States”), which RSA was 

signed by Standard Security on June 25, 2020, and by each Lead State and at least 20 other 

jurisdictions (“Participating States” or “Departments”) no later than September 4, 2020; 
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 WHEREAS, the Departments have regulatory jurisdiction over the business of insurance 

conducted in their respective jurisdictions, including the authority to conduct market conduct 

examinations; 

 WHEREAS, the Departments are the Lead and Participating States in the Multi-State 

Examinations that were called to assess the Company's activities relating to short-term medical, 

limited medical, and fixed indemnity insurance products in operational areas; Company 

operations and management; complaint, appeals and grievances handling; marketing and sales; 

provider licensing and claims handling;  

 WHEREAS, based upon the information gathered to date, the Departments have 

identified concerns regarding: 

• Improper marketing to consumers and groups  

• Alleged inappropriate sales tactics  

• Use of improper forms and utilizing unapproved rates/fees  

• Use of unlicensed and un-appointed agents  

• Marketing of short-term medical policies as ACA Compliant  

• Misleading regulators to believe that short term medical forms used in their state are 

approved by the District of Columbia  

• Misleading regulators to believe that affiliated associations, Communicating for America, 

America’s Business Benefit Association and National Congress of Employers which 

were used to market and sell non-employer short term medical policies nationally are 

based in the District of Columbia and actually have a principal place of business in the 

District of Columbia  
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• Adding of additional fees not approved by states, nor fully disclosed to consumers  

• Claim delays  

•  Delayed responsiveness to other state regulators inquiries;  

 WHEREAS, the Departments determined that the number of exceptions and concerns 

identified by the multi-state examination was sufficient to merit further regulatory action; 

 WHEREAS, Standard Security and the Departments desire to resolve the differences 

between the Parties as an alternative to a lengthy adjudicatory process for making and enforcing 

any such formal findings, the Parties determined that entering into a RSA would be in the best 

interest of consumers;   

  WHEREAS, the Departments concluded that a negotiated resolution would result in 

the IHC Group, which includes Standard Security Life Insurance Company of New York, 

Independence American Insurance Company, and Madison National Life Insurance Company, 

agreeing to: (1) implement detailed business and operation reforms subject to Regulatory 

Oversight, and (2) make a payment in the sum of $3,660,000 to the Settling Jurisdictions;  

  WHEREAS, the RSA will become effective upon the date the RSA has been 

executed by the Company, the Lead States, and at least 20 other jurisdictions; and 

 WHEREAS, the Utah Insurance Commissioner has determined that it is in the best 

interests of the citizens of the State of Utah that the Utah Insurance Department participate in the 

settlement of the subject matter of the RSA; 

 NOW THEREFORE, IT IS HEREBY ORDERED: 

 The Utah Insurance Commissioner, as executive director of the Utah Insurance 

Department, hereby adopts, agrees to, and approves the Regulatory Settlement Agreement by 
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and between Standard Security Life Insurance Company of New York and the Participating 

States (including the Lead States) that will be signed no later than September 4, 2020.  (A copy 

of the Regulatory Settlement Agreement is attached hereto and incorporated herein by this 

reference as Exhibit A.) 

 DATED this    26th     day of October, 2020. 

 

        ____________________________________ 
TANJI NORTHRUP     

       Interim Utah Insurance Commissioner 
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EXHIBIT B 
 

Multistate Targeted Market Conduct Examination Of 

Standard Security Life Insurance Company  

of New York 

Regulatory Settlement Agreement 

 

SUBSCRIBINGJURISDICTION ADOPTION FORM 

 

On behalf of the Utah Insurance Department. I Todd Kiser, have received, reviewed and do hereby adopt, agree 

to and approve the Regulatory Settlement Agreement executed by the IHC Group, and the Managing Lead 

States of Delaware and the District of Columbia and the three lead states of Kansas, South Dakota, and 

Wisconsin on the 25th day of June 2020. 
 

       Utah Insurance Department 
[Print Name of Insurance Regulatory Agency] 

 

By:           
 

Printed:  Todd E Kiser  
 

Title:  Insurance Commissioner  
 

Date:  July 27, 2020  
 

Please provide the following information as to how your jurisdiction’s allocation of the Multistate 

Payment should be made from the Company. 

 

CONTACT NAME:  Daniel Schoenfeld  
 

MAILING ADDRESS:  Utah Insurance Department, PO Box 146901, Salt Lake, UT 84114-6901 
 

PAYMENT MADE TO:  Utah Insurance Department  
 

If applicable, please provide wiring instructions separately. 

 

Upon completion, please return this form to: Sharon Shipp, 

Deputy Commissioner of Market Compliance 

District of Columbia, Department of Insurance, Securities and Banking 1050 First 

Street, NE, Washington, DC 20002 

Email: Sharon.Shipp@dc.gov 
  Ph: (202) 442-7810   Fax: (202) 442-8472 

mailto:Sharon.Shipp@dc.gov
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