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Insurance Fraud Division Stops "Ghost Broker" 
Unlicensed seller defrauded more than 1,000 consumers 

On June 22, 2026, investigators with the Utah Insurance Department Fraud Division concluded a 14-
month-long "ghost broker" investigation culminating with the arrest of Carlos David Garcia Gonzalez in 
Liberty Hills, Texas. 

Between January 2023 and January 2026, Garcia — who is not a licensed insurance agent — operated a 
large-scale "ghost broker" scheme whereby he procured over 1,120 auto insurance policies by 
submitting fraudulent data online to three different insurance companies on behalf of predominantly 
Hispanic victims residing in Utah. His actions resulted in approximately $832,000 in premium 
avoidance. While fraudulently writing the auto policies, Garcia charged his victims over $84,470 in 
payments for obtaining the policies. 

"Garcia used word of mouth in the Hispanic community to sell auto insurance to consumers who were 
unable to obtain insurance and at a substantial discount to what they could otherwise obtain," said 
Fraud Division Director Armand Glick. "Garcia used WhatsApp and Zelle to communicate with 
consumers and to transfer their money. Because Garcia was not a licensed insurance agent, and he 
used false information in obtaining auto policies for victims, Garcia created a significant risk that if 
policy holders were involved in auto accidents, their claims would not be honored." 

The Utah Insurance Department previously issued two consumer alerts regarding Garcia's practices to 
warn consumers about purchasing auto policies with unconfirmed agents via WhatsApp or other social 
media type platforms. 

Any consumer who believes they may have purchased auto insurance through WhatsApp or Zelle with 
Garcia should contact their insurance company to review the information their policy was issued under 
and make any necessary corrections to ensure their coverage remains valid. 
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Investigators from the Utah Insurance Department were assisted by the Texas Department of Insurance 
and the Williamson County Sheriff's Department Organized Crime unit in arresting Garcia at his home 
in Texas and in seizing evidence related to the investigation. Garcia will be extradited back to Utah. 

Garcia is charged with two counts of 2nd degree felony Pattern of Unlawful Activity, 2nd degree felony 
Communications Fraud, 2nd degree felony Insurance Fraud, 3rd degree felony Forgery, and 3rd degree 
felony Identity Fraud. 
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The Utah Insurance Department is a State agency that currently licenses more than 205,000 agents, agencies, and insurers. The Department's mandate is 
to regulate insurance marketed and sold in Utah. It does this by auditing domestic insurers to verify financial stability and compliance with insurance laws; 
taking administrative action against licensees found to be in violation of insurance laws; taking calls from consumers with questions or complaints; and 
educating licensees and consumers regarding insurance. For more information visit https://insurance.utah.gov or call toll free in-state at 800-439-3805 or 
locally at 801-957-9200. 
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