
Defined Contribution Risk Adjuster Board Minutes 

State Office Building Room 3112 

July 22, 2014 

Attendees: Dave Jackson, FirstWest Benefit Solutions; Nathan Johns, Arches; Jim Murray, 
SelectHealth; Tomasz Serbinowski, UID;  Paul Anderton, PEHP; Patty Conner, OCHS; Jill 
Goodmansen, OCHS; Sue Watson, OCHS; Nancy Askerlund, UID; Todd Kiser, UID 

Kim Miller, UHC (via telephone);  

I. Meeting called to order at 1:07 p.m. 
II. May 27th minutes approved with 1 change. 
III. Patty Conner from OCHS gave an update regarding Avenue H – 

a. July Statistics 
i. 484 total groups  

ii. Not sure on the count of employees as dashboard data was not 
provided this month 

iii. 8 new groups in July with 6 new groups in August 
b. Transitional Relief 

i. Came out in November 2013 through Obama administration 
employees can keep plan if they would like to.  UHC and then later 
SelectHealth decided to participate.  Regence was not included as they 
dropped from Avenue H.  SelectHealth got approved and filed at the 
end of June.  Because of the timing, transitional relief focus on 
September – December groups.  There was a total of 182 groups that 
fell into this category to participate.  Other groups did not have plans 
to participate.  Met with Insurance Department and SelectHealth and 
UHC to make sure all are in sync along with Plansource and Certifi.  
Have to keep individual group rates.  Gave each group the opportunity 
to participate.  Provided rate spreadsheets to the carriers to rate the 
plans along with the enrolled population and not the whole group.  
(example: Group has 2 employees with UHC and 8 with SelectHealth, 
carrier only provided the 2 or the 8 and not both).  Did not gather 
health applications from any employees.  65 days in advance the rate 
spreadsheets were provided to the brokers.  The brokers had to work 
with the employer to see if the group wanted to continue.  50% went 
with ACA and 50% went with transitional relief.  OCHS Compared 
transitional relief rates and ACA rates and found the groups that had 
low health risk went with the transitional relief plans.   Those that went 
with the ACA had significant savings.  Sent each group a transitional 
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relief survey to complete.  First open enrollment  1-15 of August to be 
effective September 1.  Majority of the groups in December will be 
sent out as soon as possible.  Trying to prepare the brokers what the 
process will be to get information in on time.  Opted to do active 
enrollment for these group and if those that don’t enroll will be 
defaulted.  Patty asked if more data is needed to the carriers.  Kim 
Miller stated United may want to weigh out the results of December.  
Patty stated the rates would be based off the carriers risk scores and 
she will give the September group information first and see if any 
other information is needed to make further decisions.  Insurance 
Department will not allow OCHS to provide all risk scores to all 
carriers.  Jim asked for the most recent month’s premium allocation.  
Regence is able to not participate in the Grandmothering option as the 
legislature agreed on this option.  Legislature could not fine a non-
compliant grandfathered plan. 

c. Technology Enhancements  
i. Defined contributions – cannot tell the average defined contribution 

amounts since January 2014.  Many still wanted to contribute at the 
tier level.  This is currently being done at the payroll side and not in 
the system, however based on feedback an numerous conversations 
there will be a roll out where the employer can contribute based on a 
tier level, plan, and flat dollar amount.  This will be in place for the 
December groups.   

ii. Dashboard reports – Did not have reports at the global level so 
plansource will provide dashboards more effectively.  Had to have 
PlanSource build this option.   

iii. Census load – Today when a group goes through set up the group has 
to upload wage and tax form.  The group has to go all the way through 
the process before the census information can be loaded into the 
system that is not gathered on the wage and tax form.  There were a lot 
of issues when uploading the data.  Will create screens the employer 
can input the data instead of uploading the census file.  Out at the end 
of August and test and deploy in September and October time.  Sue W. 
asked where the decision came to gather a wage and tax form.  Jim and 
Nancy stating it is in statute.  This process is not being done at the 
federal level.  Is the gathering of the wage and tax form a requirement 
in 2014?.  Asked the participating insurers to review whether or not 
the wage and tax form is required to be provided by the employer.   
Have the underwriting group discuss this issue during the next meeting 



iv. Document library – need to make SBC’s available at the broker level 
by quarter.  

v. Group IDs – will be provided around August or September to carriers  
vi. Automating the group renewal  - the process is currently being done 

manually   
vii. Adding credit card payment as an option for employer groups to pay 

their bills.  Currently just have ACH but will add credit card as an 
option.  ACH will remain a free option.  Will be out by the end of 
October.  Will take out billing information during the group setup and 
employer will setup information directly in the Certifi system.   

viii. Creating a secure portal – Each carrier will have a secure portal to 
receive information.  Security will allow capability of seeing 
documents online instead of forwarding. Allow carriers to provide 
group IDs in this portal along with allow carriers to run reports in the 
portal instead of pulling information from the XML file.   

ix. Plan comparison in the system – still working on due to the data 
provided.  Be able to drill down to the plan detail  

x. Spanish version – will be out soon  
xi. Revise XML file for dental carriers  

xii. Out of state – If employer is going to offer out of state employees and 
whether or not they will offer plans to out of state employees.  Part of 
new and renewing groups   

xiii. Have hired 2 additional staff for assistant project manager and 
business development   

xiv. Healthy Utah – Avenue H would host all plans and information on our 
site, however eligibility would be determined by DWS.  Pass the 
record to Aveneue H and they would enroll on the PlanSource.  Would 
also be in charge of billing.  Still has to go through Legislators and 
HHS.  

xv. Small Group size on Avenue H will not expand to 100 and will remain 
as is until 2016 as it is too late in the process 
 

IV. Paul Anderton 
a. Risk Adjustment & Premium Allocation subcommittee report 

i. 2013 Risk Allocation.   
1. Now have 2013 claims with 6 months of run out.  Still waiting 

on a few carriers and then the premium allocation will need to 
be figured out.  This needs to be paid out before the end of 
September.  Need information by the 23rd of August to pay out 



by September.  Carriers okay with having payments out by 
September. 

 
V. Kim Miller with United HealthCare 

a. Underwriting Subcommittee Report 
i. No updates this month 

 
VI. Jim Murray with SelectHealth 

a. Legal Subcommittee 
i. Update on the Plan of Operations 

1. Met last Wednesday.  Presented changes that previously 
recommended in RAB meeting last month.  Received feedback 
and incorporated all changes including Insurance Department.  
Tanji took another look at the Plan of Operations and made 
some additional changes beyond that.  Legal met to formally 
approve changes.  Take and accept all changes and create a 
base line document.  Not necessary to go through all changes in 
RAB.  The biggest change was to make sure the Plan of 
Operations included that Avenue H is only doing groups 
domiciled in Utah.  Jim went over a few other changes made to 
the document.  Removed residing in Utah as Arches added a 
solution to out of state employees.   Concerns over the 
employees that are on the border states getting coverage.  Jim 
will forward updated document to those on the legal work 
group. 

 
VII. Nancy Askerlund with Insurance Department 

a. Nancy reminded the carriers to have their legal people review the updated 
Plan of Operations and include the transitional language as well as ACA 
information in the updated version. 

 
VIII. Other Items 

a. Board Elections 
i. Dave Jackson stated this should be done in August.  Need to elect 

chair and vice chair and other positions will be appointed. 
ii. RAB legal until July 2015 

  
IX. Next Meeting will be August 26, 2014 at 1:00 pm  

 
X. Meeting adjourned at 2:52 p.m. 


