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Commissioner 

April 20, 2017 



• Cybersecurity 

• 80-100 million attacks 
on State of Utah servers 
every day 

• 1 billion attacks in a 
single day 

 

• Big Data & its influence on rating 

 

 

• NIMA Closure 

• USU risk management degree 

Recent Issues 



• Failing to recognize disruptive change is high-risk, even when 
companies think they are minimizing risk 

• Most disruptions are novel combinations of existing 
components applied cleverly to an emerging market 

Disruptive Innovation 



• Can lead to a “Kodak moment” 

• Be wary of the “success trap” 

Failing to Recognize Change 



Macro-Trends 
Easy to ignore … until they’re not. 



Telematics & Driverless Cars 



• Buy insurance online 

• Low rates — company only keeps a fixed fee 

• Cancel anytime and get a refund 

• Only in New York state…for now 

The Changing Insurance Industry 



2017 General Legislative Session Update 



HB 42: Insurance Related 
Modifications (Dept. Bill) 

HIGHLIGHTS 
• Chapter 16a: Own Risk 

Solvency Assessment 
(ORSA) 

• Requires 3 hours of CE to 
sell national flood insurance 

• Consumer protection 
regulations to prohibit 
activities of an independent 
or public adjuster 



HIGHLIGHTS 
• Merges regulation of HMOs 

and PPOs 

• Provides for the wind down 
of Avenue H 

HB 336: Health Reform Amendments 



HIGHLIGHTS 
• Prohibits a dental insurer 

from setting fees for dental 
services that are not 
covered services under 
dental insurance. 
 

SB 44: Dental Insurance Amendments 



HIGHLIGHTS 
• Amends provisions relating 

to seizure of a vehicle if the 
owner or operator is not 
insured 

• Amends provisions related 
to what is considered proof 
of insurance 
 

SB 50: Automobile Insurance Registry 
Amendments 



HIGHLIGHTS 
• Expands allowed coverage 

of a service contract to 
include schedule 
maintenance 

• Expands service contract to 
include risks that are 
traditionally insurance risks 
(power surge, handling 
damage, etc.) 
 

SB 55: Insurance and Service Contract 
Amendments 



HIGHLIGHTS 
• Extends certain deadlines 

by which WC insurers must 
pay a premium assessment 
to the Tax Commission 

• Removes language that 
exempts Employee Welfare 
Funds and Plans from 
paying the premium 
assessment 

SB 57: Workers’ Compensation 
Related Premium Assessments 



HIGHLIGHTS 
• Removes all state ties to the 

Workers Compensation 
Fund Insurance Company 
(WCF) 

• Creates a process for WC 
carriers to bid on the 
residual market 
 
 

SB 92: Workers’ Compensation Fund 
Revisions 



HIGHLIGHTS 
• Requires the Department of 

Health to establish an Air 
Ambulance Committee, and 
establishes the duties of the 
committee 

SB 95: Air Ambulance Amendments 



HIGHLIGHTS 
• Describes a voluntary 

compact between 
contiguous states that 
permits commercial drivers 
between the ages of 18 and 
21 to operate a commercial 
motor vehicle in a 
contiguous state 
 

SJR 3: Joint Resolution on Commercial 
Driving 



HIGHLIGHTS 
• Urges Congress to 

authorize states to regulate 
air ambulance billing and 
collections of patient care 
costs 

• Supported by the 
Legislature and the 
Governor 
 

SCR 2: Concurrent Resolution on Air 
Ambulance Providers 



HIGHLIGHTS 
• Modifies circumstances 

under which a health care 
provider can report an 
insured to a credit bureau, 
use a collection agency, or 
use a non-routine billing or 
notification method 
 

HB 128: Health Care Debt Collection 
Amendments 



HIGHLIGHTS 
• Amends the Medical 

Assistance Act regarding 
reimbursement for 
telemedicine services 

• Requires insurer 
transparency regarding 
telehealth reimbursement 

• Describes responsibilities of 
a provider offering 
telehealth services 
 

HB 154: Telehealth Amendments 



Opioid Legislation 

HIGHLIGHTS 
• HB 50: Opioid Prescribing 

Regulations 
• Limits # of days an opiate may be 

prescribed to certain individuals 

• HB 90: Insurance Opioid 
Regulation 

• Authorizes insurers to establish 
policies to minimize the risk of 
opioid addiction and overdose 

• HB 175: Opioid Abuse 
Prevention and Treatment 
Amendments 

• Requires prescribers to receive 
training and take CE classes 



HIGHLIGHTS 
• Allows researchers to 

possess and distribute 
cannabis, a cannabinoid 
product, and an expanded 
cannabinoid product for use 
in an institutional review 
board-approved study 

• Allows researchers to 
import and distribute the 
above items in certain 
circumstances 
 

HB 130: Cannabinoid Research 



HIGHLIGHTS 
• Reduces blood alcohol limit 

for driving under the 
influence to .05 

• Requires that all peace 
officers receive training on 
current standard field 
sobriety testing guidelines 

• Defines “novice learner 
driver” 
 

HB 155: Driving Under the Influence 
and Public Safety Revisions 



Tax Changes 

HIGHLIGHTS 
• HB 442: Alcohol Amendments 

• 2% increase on all alcohol sales 

• SB 198: Utah Communications 
Authority Amendments 

• 68% increase funds 911 upgrades 
• $1.24 on monthly phone bill 

• SB 276: Transportation Funding 
Modifications 

• 0.6 cent gas tax increase in 2018 
• 1.2 cent gas tax increase in 2019 

• No sales tax increase on food 

• Amazon started collecting sales 
tax on April 1 



HIGHLIGHTS 
• A pedestrian cannot accept, 

transact, exchange, or 
otherwise take possession 
of money or property from a 
person within a motor 
vehicle on a paved street or 
highway that has a speed 
limit of 35 MPH or higher 

• Does not include being 
pulled over by the police or 
exchanging info after an 
accident 
 

HB 161: Pedestrian Safety Amendments 



HIGHLIGHTS 
• 18-year-olds can get a 

provisional concealed carry 
permit 

• Provisional permit holder 
cannot carry a concealed 
firearm on or around an 
elementary or secondary 
school premises 
 

HB 198: Concealed Carry Amendments 



HIGHLIGHTS 
• Enacts provisions allowing 

law enforcement usage of 
drones 

• Prohibits use of a drone 
equipped with a weapon 

• Prohibits a person from 
committing trespass, 
privacy violation, or 
voyeurism with a drone 

• Establishes criminal 
penalties 
 

SB 111: Unmanned Aircraft Amendments 



HIGHLIGHTS 
• Did not pass 

• Amends seat belt laws to 
allow misuse/failure to use 
a seat belt to be considered 
as contributory or 
comparative negligence in 
civil litigation 

HB 276: Seat Belt Law Revisions 



HIGHLIGHTS 
• Did not pass 

• Mandates that all insurance 
consumers MUST purchase 
uninsured/underinsured 
motorist (UM/UIM) 
insurance 

• Will require consumers & 
businesses that have opted 
out of UM/UIM to purchase 
additional insurance 

• Approx. 15% of Utahns opt 
out of UM/UIM 

HB 140: Motorist Insurance 
Amendments 



HIGHLIGHTS 
• Did not pass 

• Like HB 140, this bill 
removes the ability for 
commercial auto insurance 
consumers to opt out of 
UM/UIM insurance 

• Unlike HB 140, this bill does 
not apply to consumers 
insuring their private 
vehicles 

HB 153: Uninsured and Underinsured 
Motorist Coverage Amendments 



HIGHLIGHTS 
• Did not pass 

• Addresses balance billing 

• Establishes standards for 
network adequacy 

HB 395: Health Reform Amendments 



No Excuses, No Surprises 



Fixation 



QUESTIONS? 

insurance.utah.gov 
801-538-3800 
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