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 There have been 24 Commissioners appointed 
since the supervision of insurance was vested 
with the Commissioner of Insurance in 1909. 
 

 The Commissioners serving the shortest 
amount of time were; 
 C.N. Ottosen (acting) 6/1941 to 9/1941  -  4 

months 
 H.J. Timmerman (acting) 3/1949 to 5/1949  -  

3 months 
 

 C.N. Ottosen was reappointed by Governor 
Calvin Rampton to serve as commissioner for 
12 more years from 2/1965 to 6/1977 and 
served longer than any other commissioner. 



 2001 
   16,643 Resident Licenses 
   22,595 Non-Resident Licenses 

 
 2015 
 22,036 Resident Licenses 
 83,815 Non-Resident Licenses 

 



 
 $12.8 Billion of Written Premium 

 
 $130,739,977 in Premium Tax to the 

State Budget 
 

 Utah Insurance Department has 95 
employees 
 
 



Small Employer Re-Defined 
 

 On October 7, 2015, President Obama signed the Protecting 
Affordable Coverage for Employees Act (PACE Act) into law.  With 
the enactment of the PACE Act, the federal law that would have 
increased the number of employees in the definition of small 
employer to 100 or less, has been repealed.  The definition in 
federal law now reads: 

The term "small employer" means, in connection with a group 
health plan with respect to a calendar year and a plan year, an 
employer who employed an average of at least 1 but not more 
than 50 employees on business days during the preceding calendar 
year and who employs at least 1 employee on the first day of the 
plan year.  

 
 Utah’s current definition of a small employer is pre-empted by the 

federal law. Utah's current small employer definition is based on 1-
50 eligible employees.  Effective January 1, 2016, the small 
employer definition is based on full-time equivalent employees. 
 Numerous FTE calculators available online. 
 



 The Insurance Department posts rates for individual and small 
employer comprehensive health plans at healthrates.utah.gov.  
Rates for 2016 are now available. 
 You can review at the 2016 rates, quality scores, and review insurers 

requests for rate increases. 
 

 Open enrollment for 2016 INDIVIDUAL plans starts November 1, 
2015 and continues through January 31, 2016: 
 Applications received November 1 through December 15, 2015, will 

have an effective date of January 1, 2016.   
 Applications received December 15, 2015 through January 15, 2016, 

will have an effective date of February 1, 2016. 
 Applications received January 16 through January 31, 2016, will have 

an effective date of March 1, 2016. 
 

 SMALL EMPLOYER plans have open enrollment year round.  Utah’s 
SHOP exchange, AvenueH.com, is accepting applications for small 
employer groups through December 15, 2015, for an effective 
date of January 1, 2016. 

 

http://healthrates.utah.gov/healthrates/public.action


 On an average day, 
the State gets 80-
100 Million cyber 
attacks. 
 

 A couple of months 
ago, we spiked to 
over 1 billion cyber 
attacks in a single 
day. 



 
 Foreign Governments such 

as Russia, China, and 
North Korea 
 

 Criminal Enterprises, 
Gangs, and Syndicates 
 

 Cyber Anarchists who may 
be holding a grudge or 
dislike political opinion 
 

 Individuals as a personal 
attack, thrill of the game, 
or opportunistic crime 
 



Foster a healthy insurance market by promoting 
fair and reasonable practices that ensure 
available, affordable, and reliable insurance 
products and services. 
 
The mission of the department is accomplished 
by educating, serving, and protecting 
consumers, governmental agencies, and 
insurance industry participants at a reasonable 
cost. We cooperate with and serve state and 
other governmental agencies in fulfilling these 
responsibilities. 



 
 Administration 

 
 

 Regulation 
 
 

 Enforcement 



 Administer a $10,000,000 budget 
 

 Monitor expenditures remaining in 
appropriated budget 
 

 Work with the Governor and Legislature on 
all budget issues 
 

 Work with Industry leaders on policy issues  
 

 Draft/Pass legislation 



 Examination Division 
 

 Captive Division 
 

 Producer Licensing Division 
 

 Health and Life Division 
 

 Property and Casualty Division 



 

  1,557 Licensed Companies doing 
 business 
 

  45 Domiciled Companies 
 

 Maintain the rigorous  financial   
accreditation standards of the NAIC, to 
make sure companies are financially 
sound. 



 Utah is 2nd largest domicile in US, 4th in 
the World 
 

 350 Captive Companies 
 

 Growth rate of 26% per year, for 6 years 
 

 1st state to go all electronic (online 
filings) 



 
 Reviews, issues & renews individual and 

agency licensing  -  22,036 Utah Residents 
& 83,815 Non-Residents  
 

 Adjusters Licenses 
 
 Approve Continuing Education Courses & 

Providers 
 
 

 Work with vendors, NIPR, Sircon, PSI & BCI 
 



 
 Consumer Inquires, Complaints & 

Recoveries 
 

 Review Rates and Forms Filings 
 

 Responsible for the execution of all 
regulation implementing the Affordable 
Care Act 
 

 



 Consumer Inquires, Complaints & 
Recoveries 
 

 File Rates and Forms 
 

 Working with stakeholders to improve 
industry 
 

 Service/Warranty Contracts 
 

 Bail Bonds 



 
 

 Market Conduct 
 
 

 Fraud Division 
 



 Educate & Monitor the insurance environment 
 

 Conduct Fiduciary Audits of agencies and 
companies 
 

 Work with Attorney General on administrative 
cases 
 

 Protect the industry from others not following 
the insurance statutes and rules 
 

 Protect the public from misconduct in the 
industry 
 



 Act as the primary law enforcement agency for 
investigating suspected fraudulent insurance 
claims and illegal acts by an agent or agency 
 

 11 Fraud SFOs 
 

 3 Assistant AG Prosecutors 
 

 3 Staff 
 

 International Recognition 



 
 National Association of Professional 

Insurance Agents 
  
 Commercial Insurance  

 



 The Voice of the Commercial Lines 
Customer 

 Research from the PIA Partnership 



 
 
 
 
 
 

 But agents can’t be complacent,the 
internet is here to stay 



 
 A Credible Online Presence 

 
 Professional Industry & Specific 

Knowledge 
 

 Professional help for Business Owners 
who lack confidence in themselves 
 

 Value 



 
    Expert Advise and Counsel 

 
    Personalized Attention & Interaction 

 
   Comprehensive Protection 

 
    Excellent Customer Service 



 HB 333  Budget Reserve Account  
  Amendments 
 

 SB 164  Medicaid Expansion 
 

 SB 296  Nondiscrimination and  
  Religious Freedom 



 Utah lawmakers raised 
the caps on “rainy day” 
funds. 

 HB 333 will put more 
taxpayer money into 
savings, instead of using 
it to grow government 

 The result will be a state 
government that is able 
to sustain critical 
services like public 
education, 
transportation, and 
public safety. 
 



 Utah House “rejected a 
plan to expand Medicaid 
under the provisions of 
Obamacare, commonly 
called Healthy Utah. 

 Despite enormous 
pressure from the 
Governor’s office, 
representatives rejected 
the programs financial 
unsustainability and 
harmful impacts on low-
income individuals.” 



 This bill “created 
protections in 
employment and housing 
on the basis of sexual 
orientation and gender 
identity to address the 
needs of the Lesbian, 
Gay, Bisexual, and 
transgender individuals 
while including religious 
liberty protections for 
religious organizations. 



 HB 19 Insurance Comparison Tables 
 

 HB 23 Insurance Licensee   
  Amendments 
 

 HB 24 Insurance Modifications- 
  Department’s Bill 
 

 HB76 Insurance Cancellation and  
  Nonrenewal Amendments 



 This bill continues the 
requirement that the 
Department annually 
submit to the 
Legislature, comparison 
tables of private 
passenger motor vehicle 
and homeowners 
insurance rates for the 
top 20 insurers. These 
are published on the 
Departments website: 
insurance.utah.gov 



 This bill repeals State 
law that requires 
insurance producers 
selling health benefit 
insurance, to disclose 
to their client the 
amount of commission 
they are earning. The 
disclosure 
requirement under 
current law, 
only applies to Health 
Insurance. 
 



 Model Company Holding 
System Act. Intended to 
reduce the risk of 
insurer insolvencies due 
to contagion from 
related entities within 
the holding company 
structure. 
 

 Clean up to producer 
licensing  

 

Continued- 



 Captive Insurance 
Companies. Amends existing 
law to allow an LLC to form 
a captive insurer, and makes 
technical changes consistent 
with Utah Law governing 
LLC’s. The number of 
domiciled in Utah increases 
on average 30% per year. The 
increase in resources is 
critical to maintain Utah’s 
advantage of being a 
thorough responsive, and 
consistent regulator. 



 Lines 105-107 amend 
the renewal notice 
requirement in all 18 
property and casualty 
lines of insurance. This 
requires notice that the 
relevant policy will 
lapse 10 days after the 
notice. 
 

 Currently a policy 
lapses at the end of the 
policy period unless the 
renewal premium is 
received. 



 This Bill makes changes to the rules 
that govern inducements and unfair 
marketing practices. It refines the 
definition of "inducements" to make 
it clear that it is not an inducement 
to offer discounted services that are 
not insurance. Specifically, the bill 
lets insurance producers, agencies 
or companies offer free HR or other 
non-insurance services to any clients 
that may want them, as long as the 
services are truly free and don't 
require a purchase of any kind. The 
services must also be available to 
the general public and not limited to 
any particular population. 



 Changes to 31A-23a-402.5 in HB 141, effective 
5/30/2015 
 

 Free or discounted rates of services or goods are 
allowed even when they are related to an offer or sale 
of insurance product.  Free or discounts services or 
goods must remain to be free or discounted services or 
goods.  These offers must be available to the general 
public and must not be offered contingent on the 
receipt of an insurance quote or sale or future sale. 
 

 A licensee cannot require a change of Agent of Record 
in order to be offered free or discounted services. 
(31A-23a-402.5(10)) 
 



 Changes in HB 141(Cont.) 
 

 Section 31A-23a-402.5(11) requires that a 
conspicuous disclosure be made to the 
recipient that the products or services are 
not contingent upon the sale or future sale 
of an insurance product.  The disclosure 
may be verbal or written. 
 

 This Bulletin 2015-8 does not apply to the 
title insurance industry 



“To tell the  truth, rightly 
understood, is not to state 
the true facts, but to 
convey a true impression; 
truth in spirit, not truth to 
letter, is the true veracity.” 

- “Truth of Intercourse”  The Harvard Classics 

“The Cruelest lies are often 
told in silence” 
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