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 In accordance with Utah Code § 52-4-207(4), as Chair of the Title and Escrow Commission, I, 
Chase Phillips, determine that holding a meeting at an anchor location presents a substantial risk to the 
health and safety of those who may be present at the anchor location, due to the current Covid-19 
Pandemic. 
 
 Pursuant to Utah Code § 52-4-207(5) this determination is valid for 30 days from the date of this 
determination. 
 
 Dated this _____ day of December, 2020. 
 
 
 
 ______________________________      
 By:  Chase Phillips 
         Chair, Title and Escrow Commission 


Chase Phillips (Dec 9, 2020 09:59 MST)


12/09/2020
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Title & Escrow Commission Meeting 
(https://insurance.utah.gov/licensee/title/tec) 


 


State Office Building Suite 3110, Salt Lake City, UT 84114-6901   (801) 538-3800   Facsimile (801) 538-3829   www.insurance.utah.gov 
 


 


State of Utah 
 


GARY R. HERBERT 
Governor 


 
SPENCER J. COX 


Lieutenant Governor 
 
 
 
 
 


Insurance Department 
 
TANJI J. NORTHRUP 
Interim Insurance Commissioner 
 
 


 
Date: December 14, 2020  Time: 9AM  Place: TELECONFERENCE ONLY 
         by telephone: 1-877-820-7831 
         passcode: 827555# 


ATTENDEES 
TITLE & ESCROW COMMISSION 


Chair, Chase Phillips (Agency, Weber County) Darla Milovich (Agency, Salt Lake County) 
Vice Chair, Nancy Frandsen (Insurer, Salt Lake County) Alison McCoy (Agency, Tooele County) 
Randy Smart (Public Member, Salt Lake County) Perri Babalis, AG Counsel - TEC 


 
DEPARTMENT STAFF 


Tanji Northrup, Interim Commissioner Reed Stringham, Deputy Comm. Tracy Klausmeier, P&C Dir. 
Randy Overstreet, Licensing Dir. Danny Schoenfeld, Finance Dir. Adam Martin, MC Examiner 
Michael Covington, CE Specialist Steve Gooch, PIO Recorder  


 


AGENDA 
 
General Session: (Open to the Public) 


• Welcome / Chase Phillips, Chair 
• Reading of Anchor Location Determination 
• Telephone Roll Call 
• Adopt Minutes of Previous Meeting 
• Concurrence Reports / Reed 


o Licenses 
o Penalties 
 Paradise Settlement Services LLC (Docket #2020-4275) 


• Board Duties & Responsibilities / Perri 
• Update on 2020 Goals 


o ULTA report / Nancy 
o REC report / Darla 


• New Business 
• Old Business 
• Other Business 
• Hot Topics 


 
Executive Session (None) 


• Adjourn 
• Next Meeting: January 11, 2021 — UID's Alta 3110E Conference Room 
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2020 Meeting Schedule in Copper Room 
Jan 13 Canceled Feb 10 Mar 9 Canceled Apr 13 Canceled May 11 Jun 8 Canceled 


Jul 20 Aug 17 Sept 28 Oct 19 Canceled Nov 9 Dec 14 
 * bold dates denote quarterly required in-person meetings 
 


2021 Meeting Schedule in Copper Room 
Jan 11 


(UID Alta 3110E) 
Feb 8 


(Beehive Room) Mar 8 Apr 19 May 10 Jun 14 


Jul 12 Aug 9 Sept 13 Oct 18 Nov 8 Dec 20 
 
 
2020 Goals 


1. Continue making sure testing is relevant 
2. Continue working with the Real Estate Commission 
3. Continue working with the ULTA as a liaison 
4. Increase awareness of wire fraud's effect on consumers and agencies 
5. Increase awareness of affiliated business arrangements (ABA) 








Title Agency Licensing
November 2020


New Licenses:
Agency ID Name Orig Issue Date Expire Date LOA
(none)


Renewed Licenses:
Agency ID Name Orig Issue Date Expire Date LOA
6498 CACHE TITLE COMPANY INC 9/17/1976 11/30/2022 TE
6498 CACHE TITLE COMPANY INC 9/17/1976 11/30/2022 TS
11934 GRIFFITHS & TURNER  / GT TITLE SERVICES INC 12/10/2002 11/30/2022 TE
11934 GRIFFITHS & TURNER  / GT TITLE SERVICES INC 12/10/2002 11/30/2022 TS
189584 NORTH AMERICAN TITLE LLC 11/30/2018 11/30/2022 TE
189584 NORTH AMERICAN TITLE LLC 11/30/2018 11/30/2022 TMR
189584 NORTH AMERICAN TITLE LLC 11/30/2018 11/30/2022 TS
189334 NOVARE NATIONAL TITLE INSURANCE AGENCY OF UTAH LLC 11/1/2018 11/30/2022 TS
16784 ORANGE TITLE INSURANCE AGENCY 6/18/2007 11/30/2022 TE
16784 ORANGE TITLE INSURANCE AGENCY 6/18/2007 11/30/2022 TS
164958 REAL ADVANTAGE TITLE INSURANCE AGENCY LLC 11/15/2010 11/30/2022 TE
164958 REAL ADVANTAGE TITLE INSURANCE AGENCY LLC 11/15/2010 11/30/2022 TS
189481 SKYLINE TITLE LLC 11/19/2018 11/30/2022 TE
189481 SKYLINE TITLE LLC 11/19/2018 11/30/2022 TS
16029 TITLEFIRST TITLE INSURANCE AGENCY LLC 11/16/2006 11/30/2022 TE
16029 TITLEFIRST TITLE INSURANCE AGENCY LLC 11/16/2006 11/30/2022 TS
6580 US TITLE INSURANCE AGENCY LLC 11/22/1982 11/30/2022 TE
6580 US TITLE INSURANCE AGENCY LLC 11/22/1982 11/30/2022 TS


Lapsed Licenses:
Agency ID Name Orig Issue Date Expired Date LOA
(none)







Reinstated Licenses:
Agency ID Name Orig Issue Date Expire Date Reinstate Date LOA
7626 MT. OLYMPUS TITLE INSURANCE AGENCY INC 10/7/1998 10/31/2022 11/20/2020 TE
7626 MT. OLYMPUS TITLE INSURANCE AGENCY INC 10/7/1998 10/31/2022 11/20/2020 TS







Title Agent Licensing
November 2020


New Licenses:
Individual ID Last Name First Name Orig Issue Date Expire Date LOA
1917826 ARMSTRONG  COURTNEE 12/1/2020 6/30/2023 TMR
1876544 BAIRD  SUZETTE 11/20/2020 2/28/2023 TMR
1908296 BINGHAM  ASHLYN 11/9/2020 7/31/2023 TE
1653838 BISHOP  MELISSA 11/30/2020 2/28/2023 TE
1891829 BUTLER  ANDREA 11/4/2020 5/31/2023 TE
1911296 CRUZ  KRYSTAL 11/30/2020 1/31/2023 TE
1899738 FERNANDEZ  BRIAN 11/4/2020 8/31/2023 TE
1909848 FORSGREN  KYLE 11/2/2020 2/28/2023 TMR
1909848 FORSGREN  KYLE 11/2/2020 2/28/2023 TE
1913119 SKINNER  MATTHEW 11/20/2020 7/31/2023 TS
1836114 SKINNER  TRESA 11/23/2020 7/31/2023 TE


Renewed Licenses:
Individual ID Last Name First Name Orig Issue Date Expire Date LOA
1574017 ALLEN  JENNIFER 6/27/2014 11/30/2022 TMR
151948 ANTHONY  FOREST 4/17/2018 11/30/2022 TE
151948 ANTHONY  FOREST 6/12/2020 11/30/2022 TS
37439 BORG  CINDY 10/28/1986 11/30/2022 TE
1365735 BOWLES  KIMBERLY 6/19/2008 11/30/2022 TE
38254 BURDETTE  WALT 9/3/1992 11/30/2022 TE
38254 BURDETTE  WALT 9/3/1992 11/30/2022 TS
54154 BURROLA  CYNDI 12/7/1995 11/30/2022 TE
54154 BURROLA  CYNDI 8/12/2011 11/30/2022 TS
40012 CARAS  MARIE 7/28/1999 11/30/2022 TE
1668716 CESPEDES  ANDREW 7/28/2016 11/30/2022 TE
46489 CLUFF  LESLIE 10/6/1982 11/30/2022 TS
1767662 CONDIE  MONICA 6/11/2018 11/30/2022 TE
34412 CRAGUN  BRETT 2/12/2002 11/30/2022 TE
34412 CRAGUN  BRETT 8/4/2000 11/30/2022 TS







Renewed Licenses:
Individual ID Last Name First Name Orig Issue Date Expire Date LOA
46842 DEHART  TAMMY 5/25/1994 11/30/2022 TE
33564 DOBSON  BRADFORD 5/31/1996 11/30/2022 TS
33564 DOBSON  BRADFORD 8/21/2000 11/30/2022 TE
1758312 DOYLE  SUMMERMAULOA 4/19/2018 11/30/2022 TE
1501386 DUKIC  SHERRY 10/2/2020 11/30/2022 TS
1501386 DUKIC  SHERRY 10/1/2012 11/30/2022 TE
41639 Dastic  Angie 6/3/1994 11/30/2022 TE
1504371 EDWARDS  SUSAN 9/25/2012 11/30/2022 TMR
1504371 EDWARDS  SUSAN 11/13/2012 11/30/2022 TE
76224 ENNIS  SHELLIE 4/15/2002 11/30/2022 TE
130933 FRANCIS  CHRISTOPHER 1/26/2015 11/30/2022 TS
130933 FRANCIS  CHRISTOPHER 6/29/2006 11/30/2022 TE
19061 GARRISON  GINA 2/1/1996 11/30/2022 TE
43087 GOWER  RACHEL 7/5/2000 11/30/2022 TS
10335 HANLON  JOHN 12/8/1997 11/30/2022 TS
37063 HARRIS  WENDE 6/23/1976 11/30/2022 TE
37063 HARRIS  WENDE 6/23/1976 11/30/2022 TS
1593555 JONES  ZACHARY 11/13/2014 11/30/2022 TE
73638 KAY  MILES 3/24/2016 11/30/2022 TS
73638 KAY  MILES 3/14/2002 11/30/2022 TMR
73986 LEE  BRENT 2/8/2002 11/30/2022 TS
53809 LYNCH  JEFF 6/4/1998 11/30/2022 TS
141628 MILLER  DOUGLAS 3/7/2016 11/30/2022 TS
43894 MOORE  DAVID 4/1/1974 11/30/2022 TE
43894 MOORE  DAVID 4/1/1974 11/30/2022 TS
1556024 NEILSON  DARCEY 2/11/2014 11/30/2022 TS
1556024 NEILSON  DARCEY 2/11/2014 11/30/2022 TE
106059 NEWMAN  ALFRED 3/6/2008 11/30/2022 TS
45706 NEWMAN  RODNEY 8/27/1980 11/30/2022 TE
45706 NEWMAN  RODNEY 8/27/1980 11/30/2022 TS
106059 NEWMAN  ALFRED 9/22/2004 11/30/2022 TMR
106059 NEWMAN  ALFRED 2/15/2006 11/30/2022 TE







Renewed Licenses:
Individual ID Last Name First Name Orig Issue Date Expire Date LOA
136968 OKABE  KELLI 11/20/2006 11/30/2022 TE
33217 PARISH  ANGIE 5/18/2005 11/30/2022 TS
33217 PARISH  ANGIE 7/11/2000 11/30/2022 TE
30343 PERKINS  TERRI 6/5/1998 11/30/2022 TS
38405 PHILLIPS  KEVAN 3/23/1988 11/30/2022 TS
38405 PHILLIPS  KEVAN 3/23/1988 11/30/2022 TE
1358920 PHILLIPS  JERROD 4/1/2008 11/30/2022 TE
1753634 ROBINSON  MARCUS 4/4/2018 11/30/2022 TS
84652 ROSENBAUM  MISTILYN 11/29/2002 11/30/2022 TE
34628 ROSS  MICHAEL 10/19/2004 11/30/2022 TE
34628 ROSS  MICHAEL 12/17/1999 11/30/2022 TS
1643263 SAEZ  FELICIA 12/17/2015 11/30/2022 TE
80573 SANDOVAL  PATRICIA 8/20/2002 11/30/2022 TE
39476 SCHREIBER  ALLISON 8/5/1998 11/30/2022 TE
83841 SHURTLIFF  TANNA 11/12/2002 11/30/2022 TE
83841 SHURTLIFF  TANNA 2/23/2017 11/30/2022 TS
1490144 STOCK  CHASE 5/8/2012 11/30/2022 TS
1490144 STOCK  CHASE 2/11/2019 11/30/2022 TE
44921 STRONG  RICHARD 5/16/2000 11/30/2022 TS
44921 STRONG  RICHARD 1/21/2004 11/30/2022 TE
1776187 Smith  Heidi 8/16/2018 11/30/2022 TMR
1792514 TAYLOR  PEARL 11/15/2018 11/30/2022 TE
1792514 TAYLOR  PEARL 11/15/2018 11/30/2022 TS
39726 TORRES  JOANN 3/28/1996 11/30/2022 TS
51588 TUCKER  JENNIFER 12/16/1997 11/30/2022 TE
126731 TUCKER  TRAVIS 3/21/2006 11/30/2022 TS
51588 TUCKER  JENNIFER 1/10/2002 11/30/2022 TS
32827 VEALEY  PAULA 12/28/1995 11/30/2022 TS
34421 WEBSTER  MELISSA 5/7/1998 11/30/2022 TE
115982 WILDE  CLIFFTON 7/15/2005 11/30/2022 TS
134560 WILKINS  SHELLIE 9/19/2006 11/30/2022 TE







Renewed Licenses:
Individual ID Last Name First Name Orig Issue Date Expire Date LOA
46064 WILSON  GARRETT 3/7/2000 11/30/2022 TS
45760 WILSON  LINDA 10/21/1998 11/30/2022 TE
1357242 WINMILL  MELISSA 3/10/2008 11/30/2022 TE
133491 YOUNG  JENNIFER 8/30/2006 11/30/2022 TE


Lapsed Licenses:
Individual ID Last Name First Name Orig Issue Date Expired Date LOA
1506622 BELL  MICHAEL 10/11/2012 10/31/2020 11/30/2020 TE
1506622 BELL  MICHAEL 1/17/2013 10/31/2020 11/30/2020 TS
51499 CHRISTENSEN  BRENDA 12/18/1992 10/31/2020 11/30/2020 TE
33971 COOPER  ERICA 9/10/1999 10/31/2020 11/30/2020 TMR
1495007 EDVIK  MATHEW 6/14/2012 10/31/2020 11/30/2020 TMR
97252 GEE  JUSTIN 12/15/2003 10/31/2020 11/30/2020 TE
129120 GORDON  JILLBETTE 5/25/2006 10/31/2020 11/30/2020 TE
1672114 JEWKES  JOSHUA 8/10/2016 10/31/2020 11/30/2020 TS
135148 MAYER  JOHN 10/11/2006 10/31/2020 11/30/2020 TE
135148 MAYER  JOHN 1/11/2010 10/31/2020 11/30/2020 TS
105830 SCHUMERS  SUE 5/3/2005 10/31/2020 11/30/2020 TS
105830 SCHUMERS  SUE 9/10/2004 10/31/2020 11/30/2020 TE


Reinstated Licenses:
Individual ID Last Name First Name Orig Issue Date Expire Date Reinstated Date LOA
1644797 HARPER  TOM 12/28/2015 10/31/2022 11/17/2020 TMR
1644797 HARPER  TOM 2/5/2016 10/31/2022 11/17/2020 TS
1644797 HARPER  TOM 2/5/2016 10/31/2022 11/17/2020 TE
45335 ROEDER  WILLIAM 12/27/1991 10/31/2022 11/9/2020 TE
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HELEN A. FROHLICH #8814 


Assistant Utah Attorney General 


SEAN D. REYES #7969 


Utah Attorney General 


Attorneys for Utah Insurance Department 


160 East 300 South, 5th Floor 


P.O. Box 140874 


Salt Lake City, Utah 84114-0874 


Telephone: (801) 366-0375 


hfrohlich@agutah.gov 


 


 


BEFORE THE UTAH INSURANCE COMMISSIONER  


 


 


UTAH INSURANCE DEPARTMENT, 


 


Complainant, 


vs.  


 


PARADISE SETTLEMENT SERVICES, 


LLC, 


 


Respondent. 


 


 


STIPULATION  


 


 


 


 


Docket No. 2020-4275 


 


 


 


 The Utah Insurance Department and Respondent Paradise Settlement Services, 


LLC, stipulate as follows:   


1.  The Findings of Fact, Conclusions of Law and Order filed herewith may be 


entered. 


2.  The Findings of Fact, Conclusions of Law and Order shall not be subject to 


reconsideration, modification, hearing, agency review or appeal.   


3.  The issuance of the signed and adopted Order is solely for the purpose of 


disposing of the specific matter entitled therein.  The only promises, agreements and 
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understandings that the parties have regarding this matter are contained in the Findings of 


Fact, Conclusions of Law and Order. 


4.  The parties enter into this Stipulation voluntarily, knowingly, and free from 


any coercion of any kind. 


 


DATED:  November 23, 2020  DATED:  November 23, 2020 


    


/s/ Christopher McLucas   /s/ Helen A. Frohlich  


Christopher McLucas, Owner   Helen A. Frohlich 


Paradise Settlement Services, LLC  Assistant Utah Attorney General 


      Attorney for Utah Insurance Department 


 


 


 


 


 


 


 


 


 



























HELEN A. FROHLICH #8814 


Assistant Utah Attorney General 


SEAN D. REYES #7969 


Utah Attorney General 


160 East 300 South, 5th Floor 


P.O. Box 140874 


Salt Lake City, Utah 84114-0874 


Telephone: (801) 366-0364 


hfrohlich@agutah.gov 


                  


 


BEFORE THE UTAH INSURANCE COMMISSIONER 


 


 


UTAH INSURANCE DEPARTMENT, 


 


Complainant, 


vs. 


 


PARADISE SETTLEMENT SERVICES, 


LLC, 


Respondent. 


 


 


COMPLIANCE WITH UTAH CODE  


§ 31A-2-404(1)(b)(ii)  


 


 


 


Docket No. 2020-4275 


 


 


 Pursuant to Utah Code § 31A-2-404(1)(b)(ii) the Interim Utah Insurance Commissioner 


consulted with and sought the concurrence of the Title and Escrow Commission 


(“Commission”), in an open meeting, regarding the imposition of the penalty set forth in the 


Findings of Fact, Conclusions of Law and Order in this matter. 


 By a vote of ______ to ______, the Commission: 


 ______ concurred 


 ______ did not concur  


with the imposition of the penalty. 


 Dated:  _______________________, 2020. 


      _______________________________ 


      Chase Phillips, Chair 


      Title and Escrow Commission 
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