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 In accordance with Utah Code § 52-4-207(4), as Chair of the Title and Escrow Commission, I, 
Chase Phillips, determine that holding a meeting at an anchor location presents a substantial risk to the 
health and safety of those who may be present at the anchor location, due to the current Covid-19 
Pandemic. 
 
 Pursuant to Utah Code § 52-4-207(5) this determination is valid for 30 days from the date of this 
determination. 
 
 Dated this _____ day of September, 2020. 
 
 
 
 ______________________________      
 By:  Chase Phillips 
         Chair, Title and Escrow Commission 


Chase Phillips (Sep 23, 2020 13:05 MDT)
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State of Utah 
Title & Escrow Commission Meeting 


Meeting Information 
 


State Office Building Suite 3110, Salt Lake City, UT 84114-6901   ♦   (801) 538-3800   ♦   Facsimile (801) 538-3829   ♦   www.insurance.utah.gov 


 


 
State of Utah 


 
GARY R. HERBERT 


Governor 
 


SPENCER J. COX 
Lieutenant Governor 


 


TODD E. KISER 
Commissioner 


 
 


Insurance Department 


 
Date: September 28, 2020  Time: 9:00 AM Place: TELECONFERENCE ONLY 
         by telephone: 1-877-820-7831 
         passcode: 827555# 


ATTENDEES 
TITLE & ESCROW COMMISSION 


Chair, Chase Phillips (Agency, Weber County) Darla Milovich (Agency, Salt Lake County) 
Vice Chair, Nancy Frandsen (Insurer, Salt Lake County) Alison McCoy (Agency, Tooele County) 
Randy Smart (Public Member, Salt Lake County) Perri Babalis, AG Counsel - TEC 


 
DEPARTMENT STAFF 


Todd Kiser, Ins. Commissioner Reed Stringham, Deputy Comm. Tracy Klausmeier, P&C Dir. 
Randy Overstreet, Licensing Dir. Danny Schoenfeld, Finance Dir. Adam Martin, MC Examiner 
Michael Covington, CE Specialist Steve Gooch, PIO Recorder  


 
AGENDA 


General Session: (Open to the Public) 
• Welcome / Chase Phillips, Chair 
• Telephone Roll Call 
• Adopt Minutes of Previous Meeting 
• Concurrence Reports / Reed 


o Licenses  
o Penalties 
 Lydolph & Weierholt Title Insurance Agency (Docket #2020-4252) 


o Attorney exemptions 
 Tom Cook 


• Board Duties & Responsibilities / Perri 
• Update on 2020 Goals 


o ULTA report / Nancy 
o Real Estate Commission report / Darla 


• New Business 
o Annual Report to the Title & Escrow Commission / Reed 


• Old Business 
• Other Business 
• Hot Topics 


Executive Session (None) 
• Adjourn 
• Next Meeting: October 19, 2020 — Copper Room 


 
 
 







2020 Meeting Schedule in Copper Room 
Jan 13 Canceled Feb 10 Mar 9 Canceled Apr 13 Canceled May 11 Jun 8 Canceled 


Jul 20 Aug 17 Sept 28 Oct 19 Nov 9 Dec 14 
 * bold dates denote quarterly required in-person meetings 
 
 
2020 Goals 


1. Continue making sure testing is relevant 
2. Continue working with the Real Estate Commission 
3. Continue working with the ULTA as a liaison 
4. Increase awareness of wire fraud's effect on consumers and agencies 
5. Increase awareness of affiliated business arrangements (ABA)  








Insurance Commissioner’s Annual Report to the 
Title and Escrow Commission 


September 28, 2020 
 
This is the Insurance Commissioner’s annual report to the Title and Escrow Commission 
for the period September 1, 2019 through August 31, 2020.   
 
The content of the report is specified in Utah Code § 31A-2-404(5).  It requires the 
following information concerning “complaints the commissioner receives”: 
 


• the number of complaints with regard to transactions involving title insurance or 
a title licensee during the calendar year immediately preceding the report; 


• the type of complaints;  
• action taken by the commissioner for each complaint; and 
• the time-period beginning the day on which a complaint is made and ending the 


day on which the commissioner determines it will take no further action with 
regard to the complaint. 
 


In reporting this information, the commissioner “may not identify a person.”  Id. 
 
Based on the requirements above, the Insurance Commissioner reports the following: 
   


• The Commissioner received 28 complaints regarding title insurance transactions 
or title licensees.  


 
• The types of complaints involved escrow (improper funds disbursement, failure 


to provide closing documents, failure to release earnest money, failure to refund 
money, and failure to use proper documentation); title insurers (denial of claim, 
delay in handling claim, filed rates); unfair inducements (co-sponsoring client 
event, co-advertising with a client); dual licensing (producer held active real 
estate license, agency employed dual license producer); unlicensed agency 
(agency advertising as a licensed agency). 


 
• The action taken on each complaint, and the beginning and ending days, are set 


forth in the attached spread sheet.   







Type of Complaint Begin Date End Date Action Taken


1 Dual licensing 10/10/2019 10/24/2019 NAT


2 Escrow 10/21/2019 11/4/2019 NAT


3 Unfair inducement 11/13/2019 12/9/2019 NAT


4 Escrow 12/18/2019 12/19/2019 NAT


5 Escrow 12/18/2019 12/30/2019 NAT


6 Unfair inducement 12/9/2019 12/26/2019 NAT


7 Escrow 1/21/2020 2/24/2020 PLOA


8 Unfair inducement 1/22/2020 2/19/2020 NAT


9 Escrow 1/23/2020 2/25/2020 NAT


10 Escrow 1/27/2020 3/5/2020 NAT


11 Title insurer 1/27/2020 3/2/2020 NAT


12 Title insurer 2/25/2020 4/7/2020 NAT


13 Escrow 2/25/2020 3/12/2020 NAT


14 Escrow 3/11/2020 3/31/2020 NAT


15 Unfair inducement 3/23/2020 5/13/2020 NAT


16 Escrow 4/3/2020 5/12/2020 NAT


17 Title insurer 4/15/2020 5/26/2020 NAT


18 Escrow 4/17/2020 4/29/2020 NAT


19 Title insurer 4/29/2020 6/8/2020 NAT


20 Unlicensed agency  05/07202 7/14/2020 E-case Cease & 
Desist 


21 Escrow 5/26/2020 7/6/2020 E-case Forfeiture 
$4,833


22 Escrow 7/20/2020 8/18/2020 NAT


23 Escrow 7/23/2020 8/31/2020 NAT







Type of Complaint Begin Date End Date Action Taken


24 Title insurer 7/26/2020 8/25/2020 PLOA


25 Unfair inducement 8/18/2020 Pending 


26 Unfair inducement 8/18/2020 Pending 


27 Unfair inducement 8/18/2020 Pending 


28 Escrow 8/18/2020 Pending 


NAT = No action taken because complaint lacked merit or was used to educate licensee.


PLOA = private letter of admonition issued as warning to licensee
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Title Agent Licensing
Aug 2020


New Licenses:
Individual ID Last Name First Name Orig Issue Date Expire Date LOA
1890670 ATWOOD  CRYSTAL 8/12/2020 9/30/2022 TE
1887344 BAYLES  COREY 8/6/2020 11/30/2022 TE
1887939 BORJA ROESE  ASHLEY 8/6/2020 4/30/2023 TE
1868633 FORSBERG  ALLISON 8/21/2020 2/28/2023 TE
1883689 GOLDEN  KAHRI 8/6/2020 10/31/2022 TE
1893345 HARPER  TAILOR 8/28/2020 5/31/2023 TS
1875147 LUNDBERG  BRIGHAM 8/13/2020 9/30/2022 TMR
1885964 MALIN  CHANDLER 8/6/2020 12/31/2022 TS
1878011 MERRILL  RAYNIE 8/13/2020 9/30/2022 TE
33749 WARDELL  BREE 7/9/1997 12/31/2022 TE


Renewed Licenses:
Individual ID Last Name First Name Orig Issue Date Expire Date LOA
101692 BEATY  BRENDA 5/12/2004 8/31/2022 TE
1349827 BIENZ  KATHY 1/11/2008 8/31/2022 TE
1742612 BLUEMEL  SAMANTHA 1/25/2018 8/31/2022 TE
43096 CHANDLER  ANGELA 9/30/1997 8/31/2022 TE
1643943 CHEVALIER  ROCHELLE 9/21/2017 8/31/2022 TE
150646 CHIARAMONTE  WHITNEY 4/8/2008 8/31/2022 TE
1767078 CHRISTENSEN  KRISTEEN 6/19/2018 8/31/2022 TS
1767078 CHRISTENSEN  KRISTEEN 7/11/2018 8/31/2022 TE
76415 CORBIN  JOSEPH 4/23/2002 8/31/2022 TE
76415 CORBIN  JOSEPH 7/22/2013 8/31/2022 TS
1727129 CRAGHEAD  KORBI 3/13/2018 8/31/2022 TMR
34967 CROCKATT  JIM 10/10/1989 8/31/2022 TE
1540982 DAVIDSON  SPENCER 10/3/2013 8/31/2022 TE
39721 DREW  BRIAN 8/17/1994 8/31/2022 TS
80334 DURTSCHI  DESIREE 8/14/2002 8/31/2022 TE
1636896 EDWARDS  JENNIFER 1/11/2016 8/31/2022 TE







Renewed Licenses:
Individual ID Last Name First Name Orig Issue Date Expire Date LOA
1650118 ETLING  MYNDIE 2/10/2016 8/31/2022 TS
101372 Espinoza  Sandy 4/28/2004 8/31/2022 TE
148468 FLINT  ANGIE 11/2/2007 8/31/2022 TMR
42656 GLOVER  CORRIE 10/25/1999 8/31/2022 TE
73312 GOODMAN  JESSICA 1/24/2002 8/31/2022 TE
131050 GREER  DIANN 7/7/2006 8/31/2022 TE
1771777 HIRSCHI  ANGELA 7/16/2018 8/31/2022 TE
1771777 HIRSCHI  ANGELA 7/16/2018 8/31/2022 TS
104116 HOLDEN  JAMES 7/26/2004 8/31/2022 TE
1652042 HOUGHTON  ANNELIESE 2/29/2016 8/31/2022 TE
127875 HOWELL  ANDREA 4/18/2006 8/31/2022 TMR
53754 HUNT  REBECCA 2/7/2000 8/31/2022 TE
45822 HUTCHINGS  SHERRYL 6/1/1994 8/31/2022 TE
44793 IRONS  ANNA 5/14/1990 8/31/2022 TS
44793 IRONS  ANNA 10/16/2001 8/31/2022 TE
45717 ISHIMATSU  KAREN 12/28/1995 8/31/2022 TS
79043 KEISEL  J 7/15/2002 8/31/2022 TMR
74931 KEYS  ANDREW 3/13/2002 8/31/2022 TMR
44003 LAMBSON  SALLY 1/4/1988 8/31/2022 TE
39171 LARSON  MORGAN 2/12/1998 8/31/2022 TS
38544 LIEDTKE  SHANE 11/24/1995 8/31/2022 TE
38544 LIEDTKE  SHANE 6/3/1988 8/31/2022 TS
51740 LOMAX  LAILE 8/31/1992 8/31/2022 TS
40430 LOTT  LISA 4/23/1998 8/31/2022 TE
1459418 LUNA  CARLA 3/16/2018 8/31/2022 TE
25583 MACKLEY  MARY 8/2/1988 8/31/2022 TE
39016 MANSELL  GARRETT 4/19/2010 8/31/2022 TS
103970 MATTHYS  ELISHA 7/22/2004 8/31/2022 TE
1553949 MCKINLAY  JENNIFER 12/19/2013 8/31/2022 TE
1343901 MONGE  MELANIE 11/26/2007 8/31/2022 TE
103535 MORGAN  CALLIE 7/8/2004 8/31/2022 TE
74876 MORGAN  SCOTT 4/26/2006 8/31/2022 TE







Renewed Licenses:
Individual ID Last Name First Name Orig Issue Date Expire Date LOA
1744303 MURPHEY  HAYLI 3/7/2018 8/31/2022 TE
44536 NALDER  LAREN 12/29/1998 8/31/2022 TE
45670 NIELSEN  STEVEN 6/2/2011 8/31/2022 TE
45670 NIELSEN  STEVEN 9/29/1983 8/31/2022 TS
75523 ORTON  NICHOLE 3/28/2002 8/31/2022 TE
1642364 PEART  SUSAN 5/2/2016 8/31/2022 TS
1642364 PEART  SUSAN 12/4/2015 8/31/2022 TE
43140 PETTEY  JAX 6/13/1996 8/31/2022 TE
103418 PILKEY  CHRISTINA 7/2/2004 8/31/2022 TE
31254 PINDER  DOUGLAS 11/4/1999 8/31/2022 TS
71083 POWELL  SCOTT 10/31/2001 8/31/2022 TMR
71083 POWELL  SCOTT 8/9/2004 8/31/2022 TE
35387 PRINCE  ELWIN 12/16/1987 8/31/2022 TE
35387 PRINCE  ELWIN 12/16/1987 8/31/2022 TS
1776161 QUINNEY  MATT 8/16/2018 8/31/2022 TMR
70310 RAY  ANNETTE 10/11/2001 8/31/2022 TE
138102 RIDDLE  JADE 4/21/2008 8/31/2022 TE
138102 RIDDLE  JADE 4/15/2008 8/31/2022 TS
44517 RODGERS  JERILYN 6/9/1994 8/31/2022 TE
98960 SAJEC  BRANDI 2/26/2004 8/31/2022 TE
98960 SAJEC  BRANDI 2/26/2004 8/31/2022 TS
31361 SHOELL  KEVIN 6/14/1985 8/31/2022 TS
31361 SHOELL  KEVIN 10/28/1991 8/31/2022 TE
1518384 SIMPSON  DANIEL 2/3/2014 8/31/2022 TE
1649190 SPARKS  CHRISTINA 2/10/2016 8/31/2022 TS
79188 STARK  JANUARY 7/19/2002 8/31/2022 TE
27935 Spragg-Mitchell  Denise 12/1/1993 8/31/2022 TE
1764537 THOMPSON  CHRIS 6/6/2018 8/31/2022 TS
46118 VARANAKIS  STEVE 4/16/1998 8/31/2022 TMR
31926 WALKER  CHARLES 3/28/1994 8/31/2022 TE
31926 WALKER  CHARLES 3/21/1994 8/31/2022 TS
1721608 WAYMAN  GAYLENE 11/20/2017 8/31/2022 TE







Renewed Licenses:
Individual ID Last Name First Name Orig Issue Date Expire Date LOA
35835 WORTHINGTON  JEFF 8/9/2005 8/31/2022 TE
35835 WORTHINGTON  JEFF 10/29/1999 8/31/2022 TMR


Lapsed Licenses:
Individual ID Last Name First Name Orig Issue Date Expired Date LOA
1756442 AWTREY  EVE 4/24/2018 7/31/2020 TE
1756442 AWTREY  EVE 4/24/2018 7/31/2020 TMR
1416077 BYWATER-WILLE  TRACY 2/22/2010 7/31/2020 TE
72743 IVORY  FRANKLIN 1/2/2002 7/31/2020 TMR
61005 JENKINS  CHRISTOPHER1/9/2001 7/31/2020 TMR
1751136 LANTER  EMILY 3/7/2018 7/31/2020 TE
1764134 MCCARTY  BRITTANI 5/25/2018 7/31/2020 TE
35987 OGDEN  LINDA 9/6/1989 7/31/2020 TE
35987 OGDEN  LINDA 9/6/1989 7/31/2020 TS
1652160 PRIGMORE  KENNETH 7/15/2016 7/31/2020 TE
1652160 PRIGMORE  KENNETH 3/1/2016 7/31/2020 TS
1721606 SANCHEZ  JULEE 9/1/2017 7/31/2020 TE
76661 SIMMONS  DARRELL 3/7/2016 7/31/2020 TE
76661 SIMMONS  DARRELL 4/30/2002 7/31/2020 TMR
1731032 SINCLAIR  WHITNEY 11/3/2017 7/31/2020 TMR
37616 WELLS  JANET 1/30/1984 7/31/2020 TE
1551962 White  Lori 1/6/2014 7/31/2020 TE


Reinstated Licenses:
Individual ID Last Name First Name Orig Issue Date Expire Date Reinstated Date LOA
111101 CONFORTI  LINDSEY 9/8/2005 8/31/2021 8/5/2020 TE
1487699 DRUCE  WHITNEY 11/4/2014 8/31/2021 8/3/2020 TE
1712920 Gale  Ali 1/23/2018 7/31/2022 8/11/2020 TE
67110 HAFEN  MICHELLE 6/25/2001 7/31/2022 8/14/2020 TE
29108 JONES  DAN 3/7/1994 7/31/2022 8/10/2020 TS
29108 JONES  DAN 12/3/1993 7/31/2022 8/10/2020 TE
1636341 SIMON  ANN 10/22/2015 7/31/2022 8/11/2020 TMR





		Aug 2020 Title Agent Licensing 






2020 Requests for Exemption from Title Agency Training Reqs. 
(31A-23a-204) 


  Date 
  Utah Insurance Department Title and Escrow 


Commission 
Month Name 


Supporting Information 
Received Preliminary 


Approval 
Preliminary 
Disapproval 


Applicant 
Notified 


Concur Non-
concur 


 
September 
 


Tom Cook 
Year licensed as attorney – Licensed with 
Utah State Bar since 1998. 
Ins license history – Has not held and does 
not currently hold an individual insurance 
license.  
Real estate experience – See real estate 
related experience included in description 
below of legal real estate experience. 
Legal real estate experience – Was 
employed by Lundberg & Associates as an 
attorney and shareholder and as a vice 
president of eTitle Insurance Agency from 
August 1998 to December 2019, where 
responsibilities included title policy and TSG 
review; document preparation, review, and 
recording; title litigation; boundary 
resolution; legal description drafting; 
establishing rights of way and easements; 
quieting title; real estate transaction; 
correcting code enforcement issues; eviction; 
bankruptcy defense; and clearing other title 
problems. Is currently employed by Halliday, 
Watkins, and Mann, P.C. as attorney since 
January 2020, where responsibilities include 
reviewing title policies and resolving title 
issues in the process of foreclosure. 
 
 
 
 
 


09/14/2020   09/17/2020 09/17/2020   







2020 Requests for Exemption from Title Agency Training Reqs. 
(31A-23a-204) 


  Date 
  Utah Insurance Department Title and Escrow 


Commission 
Month Name 


Supporting Information 
Received Preliminary 


Approval 
Preliminary 
Disapproval 


Applicant 
Notified 


Concur Non-
concur 


 
August 
 


Samuel Bell 
Year licensed as attorney – Licensed with 
Utah State Bar since 2005. 
Ins license history – Licensed Producer with 
Title Escrow and Title Examination lines 
since 7/28/2020.   
Real estate experience – Real estate 
experience for over 20 years as attorney, 
investor, real estate agent, escrow officer, 
private lender and national real estate 
educator. For the last six years has been an 
escrow officer closing nearly 600 
transactions. 
Legal real estate experience –15 years of 
transactional and litigation experience as 
attorney practicing and advising title 
companies, buyers, sellers, property owners, 
investors, real estate brokerages and agents, 
developers and contractors at a very deep 
level on all aspects of real estate law. 
Worked closely with the title and escrow 
issues related to large scale real estate 
transactions, litigated property, title, and 
escrow issues, including interacting and 
filing claims against title insurance, 
addressing coverage questions, and 
reviewing escrow files and accountings. Also 
involved in briefing and arguing appeals 
which have formed some of the basis for real 
estate laws in Utah, and involved in the 
legislative process pertaining to real estate 
and title related legislation. 


07/28/2020  07/31/2020  07/31/2020 8/17/2020  







2020 Requests for Exemption from Title Agency Training Reqs. 
(31A-23a-204) 


  Date 
  Utah Insurance Department Title and Escrow 


Commission 
Month Name 


Supporting Information 
Received Preliminary 


Approval 
Preliminary 
Disapproval 


Applicant 
Notified 


Concur Non-
concur 


 
(continued) 
Non-legal real estate experience – 
Experienced as a Division of Real Estate 
licensed CE instructor teaching real estate 
contracts and real estate law, and also as a 
continuing legal education instructor for 
Utah State Bar, and was CCIM real estate 
attorney of the year finalist in 2015 and 
2017.   
 


 
July 
 


Jeffrey Scott Breglio 
Year licensed as attorney – Licensed with 
Utah State Bar since 1998. 
Ins license history – Licensed Producer with 
Title Exam line from 2009 to 2011; then had 
Title Escrow since 2014, and Title Exam line 
recently added again effective 7/6/2020.   
Real estate experience – Real estate 
experience for over 20 years as attorney, 
investor, real estate agent, escrow officer, 
private lender and national real estate 
educator. For the last six years has been an 
escrow officer closing nearly 600 
transactions. 
Legal real estate experience – Involved as 
practicing attorney in real estate law since 
2001, focusing on asset protection and 
transactional documentation. Represents real 
estate brokerages, agents, contractors, private 
lenders and real estate investors. Has drafted 
and reviewed thousands of purchase 


07/03/2020 
(a state 
holiday) 


07/09/2020  07/09/2020 07/20/2020  







2020 Requests for Exemption from Title Agency Training Reqs. 
(31A-23a-204) 


  Date 
  Utah Insurance Department Title and Escrow 


Commission 
Month Name 


Supporting Information 
Received Preliminary 


Approval 
Preliminary 
Disapproval 


Applicant 
Notified 


Concur Non-
concur 


 
contracts, seller-financing contracts and all-
inclusive notes and deeds, conveyance deeds, 
reconveyances, trust deed assignments and 
modifications, title commitments, policies 
and clearings, and in resolving and litigating 
numerous other transactional issues from 
breach of contract to probate to quiet title 
actions, as well as assisting real estate agents 
with licensing concerns before the DRE. 
 


 









		2020 Atty Requests for Exemption-Title

		Attorney Exemption Request - Tom Cook, Esq.



