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State of Utah
SPENCER J. COX
Governor Title & Escrow Commission Meeting
DEIDRE M. HENDERSON (https://insurance.utah.gov/licensees/title/tec/)
Lieutenant Governor
Date: September 8, 2025 Place: In Person Virtual
Taylorsville SOB Google Meet
Time: 9:00 AM 4315 S.2700 W. meet.google.com/ubd-pzpg-tcw
Flaming Gorge Room 573-621-2430  Phone
Taylorsville, UT 84129 594 064 849#  Password
ATTENDEES
TITLE & ESCROW COMMISSION
Chair, Nathan Sprague (Insurer, Utah County) Kim Cruz (Insurer, Salt Lake County)

Vice Chair, Kevin Parke (Agency, Salt Lake County)  Jeff Mathews (Public, Morgan County)
Doug Newell (Agency, Carbon County)

DEPARTMENT STAFF
Jon Pike, Insurance Commissioner  Reed Stringham, Deputy Comm. Tracy Klausmeier, P&C Dir.
Randy Overstreet, Licensing Mgr. Michael Covington, CE Specialist Patrick Lee, Finance Dir.
Steve Gooch, PIO Recorder

AGENDA

General Session: (Open to the Public)
e  Welcome / Nathan Sprague, Chair
e Telephone Roll Call
e Adopt Minutes of Previous Meeting
e Concurrence Reports / Nathan
o Licenses
e Update on 2025 Goals
o ULTA report / Kim
e Marketing Questions / Tracy
o QI: Can atitle company do any of the following on social media...?
e New Business
o Annual report to the TEC / Tracy
o Proposed 2026 legislative changes / Reed/Tracy
o R592-1 contradicts 31A-2-404(1)(c)(ii) / Reed/Tracy
e Old Business
e Other Business
o October TEC/REC meeting / Steve
o Status of construction money rule / Matt/Cort
o Capitalization subcommittee / Nate

e Hot Topics

Executive Session (None)
e Adjourn
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Next Meeting: October 20, 2025 — Flaming Gorge Room, Taylorsville State Office Building

2025 Meeting Schedule
Jan 3% Eeb1oxx Mar10 Aprt4 May 2% Jun9
Jul 14 Avg 18 Sep 8 Oct 20* Nov 10 Dec 8%*
i i Flaming Gorge Flaming Gorge Flaming Gorge ONLINE

Haming Gerge
*Proposed TEC/REC meeting immediately following

**Online only

2025 Goals

S A e

Continue making sure continuing education and testing are relevant
Continue working with the Real Estate Commission
Continue working with the ULTA as a liaison

Increase awareness of cyber and wire fraud's effect on consumers and agencies
Increase awareness of affiliated business arrangements (ABA)
Increase consumer awareness of the role a title insurance company plays in a real estate transaction
Increase industry's awareness of the marketing rule and how to ask questions




Title Agency Licensing

Aug 2025

New licenses

Agency ID
206192

Renewal Licenses

Agency ID
198572
198572
198340
198340
191575
191575
203708
203708

Lapsed Licenses

Agency ID
(none)

Reinstated Licenses

Agency ID
(none)

Name
ORANGE COAST TITLE COMPANY

Name

EXECUTIVE TITLE INSURANCE AGENCY, INC.

EXECUTIVE TITLE INSURANCE AGENCY, INC.

METRO EXPERIENCE TITLE, A UTAH LIMITED LIABILITY COMPANY
METRO EXPERIENCE TITLE, A UTAH LIMITED LIABILITY COMPANY
TRIDENT TITLE INSURANCE AGENCY LLC

TRIDENT TITLE INSURANCE AGENCY LLC

UNISOURCE NATIONAL LENDER SERVICES OF UTAH, LLC
UNISOURCE NATIONAL LENDER SERVICES OF UTAH, LLC

Name

Name

Orig. Issue Date

2025-08-20

Orig. Issue Date

2021-08-26
2021-08-26
2021-08-03
2021-08-03
2019-08-08
2019-08-08
2023-08-09
2023-08-09

Orig. Issue Date

Orig. Issue Date

Expire Date
2027-08-31

Expire Date
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31

Expired Date

Expire Date

LOA
TS

LOA
TE
TS
TE
TS
TE
TS
TE
TS

LOA

Reinstated LOA



Title Agent Licensing
Aug 2025

New Licenses
AgentID
2185447
2014489
2183012

Renewed Licenses
AgentID
1678179
1604017
1489894
1489894
1619165
1619165
116706
1898214
1709747
81240
92946
92946
1487699
1699986
67493
1570735
1570735
36652
36652
106901
45085
45085
92781
1853556
1827101
2059890
67736
117262
1693412
134164
84583
2054363
1552827

Name

JACOBSON, SIDNEY
REICHARD, HAYLEE
TIPPETTS, MALLORY

Name

BARKER, STEPHANIE
BARTLETT, SPENCER
BEHLING, STEPHANIE
BEHLING, STEPHANIE
BIRD, BRIAN

BIRD, BRIAN
CARTER, BRIAN
CONNELLY, JANICE
CURLIS, TODD
DEARDEN, CORTNEY
DRAKE, LAENA
DRAKE, LAENA
DRUCE, WHITNEY
GARNICA, AMY
GLEASON, GINA
GOWDY, SCOTT
GOWDY, SCOTT
GREEN, GLEN
GREEN, GLEN
GRIFFITH, BRENT
GURR, GARY

GURR, GARY
HAMNER, LOUIE
HARDY, KAYLA
HARKER, BRANDY
HERRERA, STEPHANIE
HIGLEY, MARGERY
HUBBARD, EDWARD
Hyster, Sayra

JONES, JENNIFER
Johnson, Heather
Kunz, Vanessa

LANE, DANIELLE

Orig. Issue Date

2025-08-11
2025-08-08
2025-08-01

Orig. Issue Date

2016-09-20
2015-03-03
2013-03-25
2013-06-25
2018-03-21
2015-06-30
2005-07-22
2021-02-04
2017-06-06
2002-09-11
2003-08-01
2004-08-03
2014-11-04
2019-07-18
2001-06-19
2015-03-02
2015-03-02
1981-07-27
1981-07-27
2004-10-21
1993-08-10
1996-03-15
2003-08-01
2023-01-24
2019-07-12
2022-10-06
2001-07-13
2005-08-17
2018-03-21
2006-09-15
2002-12-03
2022-09-27
2015-01-12

Expire Date
2028-02-29
2028-06-30
2027-12-31

Expire Date
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
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Renewed Licenses
AgentID
1509494
31704
2092251
1954480
138264
142375
142375
44881
44881
91333
140965
140266
52770
52770
132006
132006
1782814
41591
1762993
40449
40449
7181
7181
1697607
146004
1378064
1378064
40781
40781
145674
145674
1416602
1416602
39296
39296
103432
103432
43980
43980
1515737
43980
1515737

Name

LARSEN, KECIA
LAWLESS, JAMIE
LESTER, MADDISON

MANGELSON, NICHOLAS

MARTIN, TATTIANNA
NELSON, KRISTI
NELSON, KRISTI
NIELSON, TODD
NIELSON, TODD
NIMMER, DAVID
NORMAN, KALYNN
OLSON, KENNETH
ORNELAS, JOSE
ORNELAS, JOSE
PHILLIPS, CHAD
PHILLIPS, CHAD
Prince, Deanna
RICH, AMANDA
RICHINS, RACHEL
ROUNDY, THOR
ROUNDY, THOR
SANDBERG, JOAN
SANDBERG, JOAN
SANDBERG, SHELLY
SHELLEY, CRYSTAL
SIMONS, JAELYN
SIMONS, JAELYN
SPRIGGS, MARTIN
SPRIGGS, MARTIN
Simon, Jessie
Simon, Jessie
TATTON, JENNIFER
TATTON, JENNIFER
TROTTER, NARI
TROTTER, NARI
WESTBROOK, JOSHUA
WESTBROOK, JOSHUA
WILLIAMS, JEFFREY
WILLIAMS, JEFFREY
WILLIAMS, KYLE
WILLIAMS, JEFFREY
WILLIAMS, KYLE

Orig. Issue Date

2016-12-12
1996-03-25
2023-07-26
2021-06-07
2009-01-26
2007-05-16
2018-02-26
1989-02-01
1989-02-01
2003-06-02
2021-05-28
2007-02-16
1992-06-22
1992-06-22
2006-08-02
2010-03-22
2018-09-21
1999-06-23
2022-11-07
1995-05-18
1995-05-18
1997-05-08
1998-06-24
2017-06-26
2007-06-08
2016-11-21
2009-01-14
1999-03-10
1995-04-11
2007-08-03
2009-06-16
2012-06-25
2011-04-05
1989-08-28
1989-08-28
2004-07-02
2004-10-19
1997-12-12
2005-06-07
2013-01-30
1995-05-15
2013-02-22

Expire Date
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-05-31
2027-05-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
2027-08-31
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Renewed Licenses
AgentID
2065901

Lapsed Licenses
AgentID
1703740
36330
36330
2076304
1807041
2079382
2053649
1701328
1701328
1908296
2081851

Reinstated Licenses
AgentID
1934369
1934369
1860192

Name
WOLANSKI, BRANDY

Name

BARTHOLOMEW, AARON

BLAKE, LARRY
BLAKE, LARRY
ETCHART, SHAYLEE
HARMON, KAYLA
KOSMACK, EMILY
MCCLOUD, MALIA
SMITH, LINDSAY
SMITH, LINDSAY
TUCKETT, ASHLYN
WILLIAMS, LANDON

Name

REYES, MICHELLE
REYES, MICHELLE
THOMSON, PHILLIP

Orig. Issue Date

2023-02-15

Orig. Issue Date

2017-04-07
1977-03-09
1977-03-09
2023-02-27
2019-02-15
2023-03-30
2022-10-12
2017-03-24
2022-07-06
2020-11-09
2023-04-12

Orig. Issue Date

2022-05-27
2024-05-16
2020-03-30

Expire Date
2027-08-31

Expired Date
2025-07-31
2025-07-31
2025-07-31
2025-07-31
2025-07-31
2025-07-31
2025-07-31
2025-07-31
2025-07-31
2025-07-31
2025-07-31

Expire Date
2026-09-30
2026-09-30
2026-12-31

LOA
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Reinstated

2025-08-29
2025-08-29
2025-08-26



Marketing Question #1 —

Can a title company do any of the following on social media:

Post video testimonials with names of agents?

Host and/or post a podcast, not as the guest speaker, but as the host with
agents? Posting the agent’s name, company, and how they do business?

Use #Hashtag for agents on social media post, their social media #-
company and name?

Post a list of agents with photos and names of the agents as “Top
Producers”?



Insurance Department

JONATHAN T. PIKE
Insurance Commissioner
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State of Utah
SPENCER J. COX
Governor

DEIDRE M. HENDERSON
Lieutenant Governor

Insurance Commissioner’s Annual Report to the
Title and Escrow Commission
September 08, 2025

This is the Insurance Commissioner’s annual report to the Title and Escrow Commission for the period
September 1, 2024, through August 31, 2025.

The content of the report is specified in Utah Code § 31A-2-404(5). It requires the following information
concerning “complaints the commissioner receives”:

e the number of complaints with regard to transactions involving title insurance or a title licensee
during the calendar year immediately preceding the report;

e the type of complaints;

action taken by the commissioner regarding each complaint; and

e the time period beginning the day on which a complaint is made and ending the day on which the

commissioner takes action or determines that no further action will be taken.
In reporting this information, the commissioner “may not identify a person”.
Based on the requirements above, the Insurance Commissioner reports the following:

e The Commissioner received 136 complaints regarding title insurance transactions /escrow or title
licensees.

e The types of complaints involved are listed under “Case Type” in the accompanying spreadsheet.

e The action taken on each complaint, and the number of days the case was opened, are set forth in
the attached spread sheet.

Sincerely,

an T. Pike

Utah Insurance Commissioner

4315 South 2700 West, Suite 2300, Taylorsville, Utah 84129 « Office (801) 957-9200 « Facsimile (385) 465-6047 « insurance.utah.gov



Days Open
427
94
21
170
23
23
16
29
29
29
35
91
84
43
43
2
27
101
18
18
107
11
11
11
12
12
12
12
12
15
15
15
26
30
30
31
31
33
36
36
50
57
26

Case Type

Agency failed to issue a lender's policy
Agency failed to issue a lender's policy
Agency failed to issue a lender's policy
Joint advertised with a client

Allowed an unlicensed person to preform escrow
Allowed an unlicensed person to preform escrow
Capital & Net worth

Capital & Net worth

Capital & Net worth

Capital & Net worth

Capital & Net worth

Conducting business without an affiliation
Conducting business without an affiliation
Conducting business without an affiliation
Conducting business without an affiliation
Doing business without a license

Failed to file annual repoert

Failed to file annual report

Failed to file annual report

Failed to file annual report

Failed to file annual report

Failed to file annual report

Failed to file annual report

Failed to file annual report

Failed to file annual report

Failed to file annual report

Failed to file annual report

Failed to file annual report

Failed to file annual report

Failed to file annual report

Failed to file annual report

Failed to file annual report

Failed to file annual report

Failed to file annual report

Failed to file annual report

Failed to file annual report

Failed to file annual report

Failed to file annual report

Failed to file annual report

Failed to file annual report

Failed to file annual report

Failed to file annual report

Failure to follow the escrow instructions

Action
Forfeiture
Forfeiture
Forfeiture
Forfeiture

No action

No action
Forfeiture
Surrenderin Lieu
Surrenderin Lieu
Surrenderin Lieu
Surrenderin Lieu
Revocation
Forfeiture
Forfeiture
Forfeiture

C&D
Surrendered their license
PLOA

PLOA

PLOA

PLOA

Forfeiture

PLOA

Forfeiture

PLOA

PLOA

PLOA

PLOA

PLOA

PLOA

Forfeiture

PLOA

No action

No action
Forfeiture
Forfeiture
Forfeiture

PLOA

PLOA

Forfeiture
Forfeiture
Forfeiture
Forfeiture



Days Open
40
47
50
50
14
48
36
65
28
28
28
28
28
27
27
27
27
27
27
27
27
28
28
22
22
22
22
22
22
22
22
35
34
34
28
24
35
35
35
29
29
4
4

Case Type

Failure to follow the escrow instructions
Failure to follow the escrow instructions
Failure toissue lenders policy

Failure to issue lenders policy

Failure to maintain a physical office
Failure to maintain agency appointments
Failure to maintain agency appointments
Failure to maintain agency appointments
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment

Action
Forfeiture
Forfeiture
No action
Forfeiture
No action
PLOA
Forfeiture
Forfeiture
PLOA
PLOA
PLOA
PLOA
PLOA
PLOA
PLOA
PLOA
PLOA
PLOA
PLOA
PLOA
PLOA
PLOA
PLOA
PLOA
PLOA
PLOA
PLOA
PLOA
PLOA
PLOA
PLOA
PLOA
PLOA
PLOA
PLOA
PLOA
Forfeiture
PLOA
PLOA
PLOA
Forfeiture
PLOA
PLOA



Days Open
4

4

8
48
42
17
17
17
18
22
22
22
22
22
22
22
23
55
31
72
183
99
99
100
104
104
104
104
105
105
106
107
107
112
112
49
13
22
170
16
16
16
16

Case Type

Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to pay annual assessment
Failure to respond to ABA

Failure to respond to ABA

Failure to respond to ABA

Failure to respond to ABA

Failure to respond to ABA

Failure to respond to ABA

Failure to respond to ABA

Failure to respond to ABA

Failure to respond to ABA

Failure to respond to ABA

Failure to respond to ABA

Failure to respond to ABA

Failure to respond to ABA

Failure to respond to ABA

Illegal pass through escrow - flipping
Escrow funds in a non FDIC account

Joint advertisment with a client
Joint advertisment with a client
No appointment
No appointment
No appointment
No appointment

Action
PLOA
PLOA
Forfeiture
PLOA
PLOA

No action
PLOA
PLOA
Forfeiture
Forfeiture
Forfeiture
PLOA
PLOA
Forfeiture
Forfeiture
Forfeiture
No action
No action
Revocation
PLOA
Forfeiture
Forfeiture
Forfeiture
Forfeiture
Forfeiture
Forfeiture
Forfeiture
Forfeiture
Forfeiture
Forfeiture
Forfeiture
Forfeiture
Forfeiture
Forfeiture
Forfeiture
No action
PLOA
PLOA
Forfeiture
No action
No action
No action
No action



Days Open
27
23
74
51
46
14
49
63

Case Type

No appointment

No appointment

No appointment - fiduciary issues
Unfair inducement

Unfair inducement

Use of an unfiled/discounted rate
Wire fraud - fiduciary violation
Wire fraud - fiduciary violation

Action

No action

No action
Emergency Order
No action
Forfeiture

No action
Forfeiture
Forfeiture
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