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MINUTES — Approved 

General Session: (Open to the Public) 
• Welcome / David Moore, Chair  (9:05 AM) 
• Telephone Roll Call 
• Introduce Angie Watson / Suzette 

o Suzette has Angie tell about herself. 
o Angie has been a licensed escrow officer for 16 years. She looks forward to developing relationships 

in the industry, and asks people to call whenever they need. 
• Adopt Minutes of Previous Meeting 

o David says on page 4 where it says "Jeff had a situation" it should probably be more like "Jeff 
mentioned a situation" because it wasn't his issue — it was something that came before the 
commission. 

o Motion by Bob to adopt minutes. Seconded by Matthew. Motion passes 3-0. 
• Reports 

o Concur with Licensee Report / Suzette 
 There were no lapsed agencies during the month. One agency license was reinstated after being 

lapsed for 20 days. 
 There are often nonrenewals or lapsed licenses for individuals. Most individual licenses were 

reinstated during the month, but one on the back of the report has been lapsed for 210 days. 
 Motion by Bob to concur. Seconded by Matthew. Motion passes 3-0. 

o Concur with Complaint & Enforcement Report / Suzette 
 There were 4 new investigations in October, and 1 so far in November. These are more involved 

cases. Only 2 cases were closed in October. None were enforcement cases — they were for other 



reasons. There are 2 outstanding enforcement cases because they are complicated. The AG's 
office is working on it. 

 Motion by Matthew to concur. Seconded by Bob. Motion passes 3-0. 
o Request for Dual Licensee Expedited Request: None 
o Request for Attorney Exemption: None 

• Administrative Proceedings Action / Bret Randall, ALJ 
o Stipulation and Order: None 
o Order to Show Cause: None 
o Informal Adjudicative Proceeding and Order: None 
o Notice of Formal Adjudicative Proceeding: None 

• Board Duties & Responsibilities / Perri 
• New Business 

o Discuss branch office report / David 
 A couple people contacted David who were trying to open a branch office, and who questioned 

the idea of a manager. They are opening a small office and the manager will be in the main office. 
The branch will only have some marketers and a receptionist. Does the manager have to be in the 
branch office? Angie says no. As long as they submit the form and it's managed by someone who 
has a qualifying license, it's OK to have the manager in the main office. 

 David asks if the main office and branch office can have two different licensees. Adam says the 
qualifier is only for the agency itself. The agency is responsible for all the branch offices and the 
individuals in them. 

• Old Business 
o Update on department website regarding "active" vs. "authorized" status / Randy 
 Last month we talked about the notices on the website under the title and producer sections. Jeff 

made a motion that the department make a recommendation of the best course of action to the 
commission. 

 The department has discussed the options and has determined that the optimal option is to place 
the notice on Agent Search that will only appear for title licensees rather than every agent. This 
was the third option and the most expensive. 

 David says this makes the most sense, since title is so unique. 
 Randy says the department has approached DTS to tell them that this is the route we want to 

pursue. No action has been taken yet, but it is in progress. 
 Bob asks what the third option is. Randy says it is showing a notice on Agent Search that says: 

Even with an "active" license, the individual title producer is not "authorized" to do title 
insurance business unless the name of a title agency or title insurer is listed under either the 
"Agency Affiliations" field or the "Company Affiliation" field displayed below. A similar notice 
will show for agencies. 

 Bob asks where the notice will appear. Randy says we don't know at this point, but he assumes it 
would be right after the agency's or individual's information. 

 David asks about the 3 different individual license types under title: Examination license types 
would have an affiliation with an underwriter, but marketing and escrow aren't appointed by an 
underwriter, so that notice wouldn’t apply to them. Randy says individuals only need to be 
appointed by an agency. 

 Sylvia arrives. 
 David asks if the funds are going to come from the Commissioner's budget or the Title Education 

Fund. Commissioner Kiser says he will plan on it coming out of the department's budget. 
• Other Business 

o Discuss changing date of December meeting / Steve 



 Commissioner Kiser, Brett, Suzette and Randy will be out of town at an NAIC meeting and will 
not be able to attend. The department would like to change the meeting to December 3 or 
December 19. 

 Meeting changed to December 5 by David. 
o Legislative update / Commissioner Kiser 
 Commissioner Kiser says the department bill has been drafted. We hope to have a synopsis before 

interim begins on Wednesday, November 16. Representative Dunnigan will sponsor it. Anyone 
who would like a copy should let Steve know. 

 There is nothing title specific in it at the moment. 
• Hot Topics 

o Escrow tests 
 Carol Yamamoto asks about the mini-seminar regarding escrow tests and questions, and if we 

know when the updates will go into effect. Randy says January 1. 
 There are some test questions under development that Suzette and Angie are working on with 

PSI, as requested by the Title & Escrow Commission. Some of the questions are specific to 
changes to the marketing rule and new changes made nationally by TILA-RESPA. 

 Randy notes that this process happens every year. There are always changes to the overall outline 
because we test other lines of authority besides title. 

o Recent scam 
 David got a phone call from a real estate agent whose email had been hacked, which resulted in 

her sending money to someone that wasn't the title company. He wanted to bring up that this is 
still going on. Some states have put out notices and videos as a warning. 

 The industry needs to be aware that this is still going on, and they need to take precautions to help 
clients protect their money. 

 Commissioner Kiser says in a recent cabinet meeting they learned that there are 750 million 
cyberattacks in Utah every day. Phishing has become the most successful area, where they imitate 
something about you or your business to gain access to information they shouldn't. In one 
instance, a large city in Texas received a falsified bill for more than $3 million, and they paid it. 

 Ransomware is big right now too. Make sure you back your sites up. All you can do is educate 
employees not to open anything that they're not familiar with. Ransomware is now a billion-dollar 
industry. 

 David says in the title industry, they get fake emails requesting money be sent to the wrong 
account. His company tells people to look up their website to find a phone number, not to trust 
the phone number in an email. 

Executive Session (None) 
• Adjourn  (9:37 AM) 

o Motion by Bob to adjourn. Seconded by Matthew. Motion passes 4-0. 
• Next Meeting: December 5, 2016 — Aspen Room 

 
2016 Meeting Schedule in Copper Room 

Jan 11 Feb 8 (Centennial) Mar 14 Apr 11 May 9 Jun 13 
Jul 11 Aug 8 Sept 12 Oct 17 Nov 14 Dec 5 (Aspen) 

 


