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MINUTES — Not Approved 

General Session: (Open to the Public) 
• Welcome / Jeff Wiener, Chair  (9:08 AM) 

o Larry Blake excused for plane delay 
o Sylvia Andersen excused for traffic 

• Adopt Minutes of Previous Meeting 
o Jeff proposes an amendment: Striking an extra “new” in the first bullet of the Licensee Report section. 
o Bob proposes amendments: 
 The fourth bullet of the First American Title Company (ENF #3547) section should read: “Bob 

takes issue with the department resubmitting the stipulation and order after the commission 
declined to concur in the prior meeting.” 

 The eighth bullet of the First American Title Company (ENF #3547) section should read: 
“Motion by Bob for the department to get a new stipulation and order from First American that is 
dated subsequent to the February commission meeting, and if there isn’t an agreement as to a 
new stipulation, there will need to be a hearing. Seconded by Larry. Motion passes 5-0.” 

o Motion by Kirk to approve and adopt the minutes with the outlined changes. Seconded by Bob. 
Motion passes 3-0. 

• Reports 
o Concur with Licensee Report / Suzette 
 Suzette turns time over to Tammy Greening. Two new title agencies: Mountainland Title and 

Northwest Title. There has been an increase in nonresident title company applications. Under the 
law, all foreign title insurers must act through a resident; which would make it impossible for a 
nonresident agency to act. Usually the nonresident agency will withdraw their application 
because having the license would do no good. Commissioner Kiser says the department’s role is 
educating prospective licensees so they meet the right criteria to do business in Utah. 



 Producer licensing also received an e-mail from a new licensee of a new agency who wanted to 
know if the lady he was having deliver cupcakes needed a marketing license. Another new 
licensee from the same agency called to ask if he could buy fireworks for a July 4th party. Tammy 
called back and clearly the licensees and the exempt attorney over them didn’t understand the 
laws. These would have been heavy fines if they had proceeded. Tammy said the underwriter will 
help them understand what they can and cannot do. Qualifiers are responsible for the acts of the 
agency and the agents that work under them. Jeff notes that with federal regulations and Dodd-
Frank, training on these matters will become more important. 

 Motion by Kirk to concur with the licensee report. Seconded by Bob. Motion passes 3-0. 
o Concur with Complaint & Enforcement Report / Suzette 
 Jeff asks if there has been a decline in lapsed licenses. Suzette says yes: Instead of 35 a month, 

we’re down to a dozen. 
 Suzette notes that she sometimes adds updates to enforcement actions that have been closed. 
 Motion by Bob to concur with enforcement report. Seconded by Kirk. Motion passes 3-0. 

o Request for Dual Licensee Expedited Request: None 
o Request for Attorney Exemption: None 

• Administrative Proceedings Action / Mark Kleinfield, ALJ 
o Stipulation and Order: 
 Bonneville Superior Title  (ENF #3501) 

• Kirk recuses himself because of a conflict. 
• There are not enough commission members to qualify as a quorum, so this item passes to 

next month. 
 InWest Title Services  (ENF #3588) 

• Hailey Eagan’s license had lapsed on April 30, 2014 and was reinstated on October 28, 2014, 
and so had her association with InWest. The Department determined that there were 33 
closings during that time. InWest agreed to a $1,500 forfeiture; Hailey Eagan agreed to a 
$750 forfeiture. 

• Motion by Kirk to concur with both ENF #3588 and ENF #3589. Seconded by Bob. Motion 
passes 3-0. 

 Hailey Eagan  (ENF #3589) 
• See above. 

 Southern Utah Title Company of Cedar City  (ENF #3580) 
• Agenda incorrectly identified this respondent as “Southern Utah Title Company.” It was 

pointed out that the actual respondent is “Southern Utah Title Company of Cedar City” which 
is a separate corporation. Minutes are amended above. 

• There was an anonymous complaint in March 2014 that SUTCoCC and Barry Orton provided 
edible items for self-promotion. Clients were invited by e-mail to participate in “Tasty 
Tuesdays.” A client posted a picture to social media. The Department determined that Tasty 
Tuesdays were edibles not allowed under the marketing rule, and that the event was an 
opportunity for self-promotion. The SUTCoCC agreed to a 6-month probation and $2,000 
forfeiture (with $1,000 suspended pending successful completion of probation). Barry Orton 
agreed to $1,000 forfeiture (with $500 suspended pending successful completion of 
probation). 

• There is discussion about why probation was given in this case. The reason is because it was 
a first offense, so probation was granted and the fine was reduced as a way to resolve the 
matter. Kirk asks if education for employees concerning market rule violations is standard. 
Suzette says yes, education is often part of probation in other insurance lines, as are ethics 
courses. Tammy says the point of doing probation this way is so the agent and agency work 
together to understand the rules and company policies. This protects the company in cases 
where there’s a rogue employee, if there’s a company policy and education in place. 



• Motion by Bob to concur with ENF #3580. Seconded by Kirk. Motion passes 3-0. 
o Request for a Hearing: None 
o Order to Show Cause: None 
o Informal Adjudicative Proceeding and Order: None 
o Notice of Formal Adjudicative Proceeding: None 

• Board Duties & Responsibilities / Perri 
o None this month. 
o Training on the title and escrow bills passed during the 2015 Legislative Session will be added to the 

April agenda. 
• New Business 

o None scheduled 
• Old Business 

o R592-6 Subcommittee Meeting Update / Larry 
 Meeting will still be held and will be chaired by Jeff. 

o Legislative Update / Commissioner Kiser 
 Two title & escrow bills were passed. Jeff says there are some changes that affect the T&E 

Commission with regard to penalties. It goes into effect in mid-May, and training about the bill 
will happen as part of April’s Board Duties & Responsibilities. 

• Other Business 
• Hot Topics 

o Licensee names that do not include “insurance” or “insurance services” / Pete Stevens 
 Pete says there is ambiguity in how naming guidelines are applied. He says regulations say that a 

company’s full legal name has to be on all outward-facing advertising, materials, signs, etc. He 
says insurers are able to use names that aren’t their full legal name, so why aren’t agencies? 
There’s a statute and a rule that deal with this issue. Bob asks if there’s a distinction in the code 
between insurance companies and the title line of insurance companies. Tammy says unless they 
were grandfathered in, insurance agencies cannot have “company” in their name — it must have 
“title insurance agency.” Pete says there are a lot of companies that have agency names, but don’t 
include “insurance,” “services” or “agency.” He says there’s a problem with the clarity of the 
rules as well as enforcement of them. 

 Tammy says the rule that governs naming is R590-154-5, and reads the text of the rule. She says 
when she and Adam Martin do site visits, in cases where a company is licensed under one name, 
but their signage is under another name, they will educate rather than fine them. They also work 
with agencies to fix the issue, such as by helping them create a DBA. An agency can use a DBA 
as long as the DBA is forwarded to the Department. 

 Jeff asks if every DBA would need to be registered for every version of a company’s name. 
Tammy responds that it would be whatever the agency will be using for its alias. This is so that if 
there’s a complaint, the Department will know who is being talked about. 

 Kirk says he doesn’t think there’s a unified message within the department, but there needs to be. 
Chase Phillips describes his company’s situation and experience with this topic. 

 Jeff proposes moving licensee naming to New or Old Business for the April meeting. Randy 
Overstreet will attend and present, and the Department will distribute copies of R590-154-5 for 
attendees. 

o Title searches from insurers or agencies that aren’t licensed in the State of Utah / Bob Rice 
 Motion by Bob to move to subcommittee meeting. Seconded by Kirk. Motion passes 3-0. 

o Cohabitation of a law firm / Mark Chandler 
 Motion by Bob to move to subcommittee meeting. Seconded by Kirk. Motion passes 3-0. 

 
Executive Session (None) 

• Adjourn  (10:18 AM) 



• Next Meeting: April 13, 2015 — Copper Room 
 

2015 Meeting Schedule in Copper Room 
• Jan 12  Feb 9  Mar 16  Apr 13  May 11  Jun 8 (Spruce) 
• Jul 13  Aug 10  Sept 15  Oct 12  Nov 9  Dec 14 


