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MINUTES — Approved 

General Session: (Open to the Public) 
• Welcome / Jeff Wiener, Co-Chair  (9:00 AM) 

o Bob Rice is excused. 
• Adopt Minutes of Previous Meeting 

o Motion by Sylvia to adopt minutes. Seconded by Matthew. Motion passes 4-0. 
• Reports 

o Concur with Licensee Report / Suzette 
 One individual was reinstated after a lengthy lapse. Two agencies had lapses: one for 3 days and 

one for 20 days. 
 Motion by Sylvia to concur. Seconded by David. Motion passes 4-0. 

o Concur with Complaint & Enforcement Report / Suzette 
 The active investigations page is nearly empty. Adam is working to get 4 audits done a month. 
 There are 2 outstanding E-cases because we haven't received a payment on one yet, even though 

the T&E Commission approved the fine. 
 David asks about the field at the top. Suzette says it's there because it doesn't have a statute to 

back it. 
 Jeff asks if the new filing procedure has had any issues. Tammy says she had about 85% file their 

annual reports on time. A few tried the now-defunct email, but then called Tammy and she 
redirected them. Overall, it went well for a new toy. Tammy says the 15% that didn't file gave her 
numerous reasons for why they didn't. 

 Sylvia says it's clear that whatever the UID is doing is working because the report has gone down 
from many pages to a quarter of a page. Suzette says the industry is doing a good job too. 

 Motion by Sylvia to concur. Seconded by Matthew. Motion passes 4-0. 
o Request for Dual Licensee Expedited Request: None 



o Request for Attorney Exemption: None 
• Administrative Proceedings Action / Greg Soderberg, ALJ 

o Stipulation and Order: 
 Matthew C. Call (ENF# 3730) 

• This is a default order, not a stipulation. 
• There was a pre-hearing conference, and the respondent failed to appear in person or through 

legal counsel. 
• Respondent failed to pay state income taxes for 2007-2010 and 2012, and still has 

outstanding judgments for those income taxes owed. He admitted that he did not file taxes for 
those years. Respondent also gave materially untrue information on a renewal application. He 
also held construction funds in an escrow account without a license. He provided title and 
escrow services in a transaction where he also provided financing. He charged for services 
such as file setup and inspection, which are not filed with the commissioner. He provided 
services to a client not related to title and escrow. 

• The action was filed and the respondent was served the complaint, along with notice of the 
hearing, but the respondent did not attend or file a response. 

• David asks if he was still working with Mountain View Title. Tammy says he was at the time 
of the violations, but thinks they may have terminated him. Sylvia asks if the funds he took 
were paid back appropriately. Tammy says the UID did an audit of Mountain View Title, and 
assessed them a $10,500 fine, of which $9,500 was due to Matthew Call's actions. Mountain 
View Title has reimbursed the affected consumers. 

• The original complaint is that he was charging a file setup fee, which isn't a legitimate fee. 
The rest of the investigation arose during the investigation, because if they're looking at one 
thing they're looking at all things. They asked Matthew Call to stipulate to a revocation, but 
declined and said he wanted a hearing. Then he didn't show. 

• Jeff says he doesn't see E-Case 3730 on the report and wonders where it can be found. 
Tammy says she doesn't prepare the report, so she doesn't know why it's not there. He asks 
the UID to look into it and see if it needs to be added to the report. 

• Motion by David to concur with the default order. Seconded by Sylvia. Motion passes 4-0. 
o Order to Show Cause: None 
o Informal Adjudicative Proceeding and Order: None 
o Notice of Formal Adjudicative Proceeding: None 

• Board Duties & Responsibilities / Perri 
• New Business 
• Old Business 

o Report on recovery fund financials / Tammy 
 Last month, Tammy asked whether the T&E Commission wanted to increase premium amounts 

going into the recovery fund. Bob asked if we could see, on average, what the fund has collected. 
 On average, it's $35,000 per year. In 2014 and 2015 there was an increase in agencies, so the 

$1,000 initial fee made an impact. Without the new agencies, it's $30,000 a year. For this fiscal 
year, it's at $31,600. 

 Sylvia asks if Tammy sees a need to increase the amounts. Tammy says there was a change in 
Chapter 41 to make it less restrictive to get to the account. The max that can be paid out to a 
consumer who meets the requirements is $15,000 per transaction up to a total of $50,000. 
Consumers and attorneys are becoming more informed about the fund. So far there's only been 
one $50,000 claim in 2011. 

 Sylvia doesn't see justification to raise the premium. We need to be careful because it still comes 
up as a tax. If there was an uptick in claims against the fund that could deplete the fund, then we 
should look at it. Without an uptick, she sees no justification. 

 Tammy notes that the law goes into effect on May 10, so we may want to reevaluate it next year. 



 Jeff asks, in light of 503, what is the purpose of the fund — isn't it double protection? Aren't they 
already protected by the agency? He doesn't see a need for it to grow. 

 David asks if, in a case where a bad player collapsed and went out of business, could each person 
go after the fund for $50,000. Tammy says it's a max of $15,000 per transaction. David notes that 
if multiple consumers lose money, we could have a real depletion of this fund. Tammy says yes, 
and that's why she brought it before the commission. 

 Sylvia likes the idea of reviewing it in 10 or 11 months, and suggests adding it to new business 
for March 2017. 

 Move "Premium Band Review" to New Business for March 2017. 
o Agency notice of inactive agents / Randy Overstreet 
 Randy says Vertafore finally managed to get notice of lapsed license, cancellation, revocation, 

etc. sent to agencies starting in February. The notice goes to agencies when an individual 
designation has been terminated, along with the reason for the termination. Individuals have been 
notified, and will continue to be notified. 

 Brett notes that the T&E Commission requested this years ago, but for some reason it took the 
vendor a long time to get it done. 

 Tammy notes that the notice goes out by email. So, if people don't have an active address on file, 
they won't get the notice. Sylvia encourages the ability to send out snail mail notice in cases 
where emails don't work. We don't want to have a lack of communication, whether it's the agent's 
fault or the department's. 

 Randy notes that a rule went into effect several years ago requiring that licensees must maintain 
an active email address for all correspondence. The reject rate for email and snail mail is about 
the same. Tammy notes that there's a statute, rule and bulletin that all require a current email. 
Tammy notifies licensees when she catches email issues, but it's only through looking at other 
issues. It's up to licensees to keep their information updated. 

 David asks if the email field is mandatory upon renewal. Randy says it is. 
 Jeff asks if appointment notifications are sent to companies. Randy says yes. Jeff asks if a report 

is sent to the department to notify them that licenses have expired. Tammy says yes, they run a 
report once a month, but by that point the date has passed. 

 Jeff asks if there's a way for Vertafore to run a report of licensees that don't have an email address 
in the system. Randy says yes. Jeff requests that Vertafore run that report so we can notify those 
with bad email addresses. 

 Carol Yamamoto says that within the 2 years a license is active, you may have changed title 
companies and that company may have gone out of business. She still gets notices by mail as well 
as email. She says there is zero excuse as to why someone's license would expire. 

 Randy notes that licenses expire on the last day of the licensee's birth month. 
 Randy says there's a ticket open for Vertafore to notify the department of all agency email 

addresses that bounce back, then have a snail mail letter automatically be sent to that agency. 
• Other Business 

o HB 118, Public Access of Administrative Action Amendments / Brett 
 The Insurance Department and the Department of Commerce have been working together with 

Rep. Greene for a few years. 
 It deals with expungements and the process through which individuals can get an administrative 

action expunged. After 10 years, all administrative disciplinary actions must be removed from 
public-facing websites. The individual can also petition the agency to remove records if they meet 
certain requirements, one of which is that the time elapsed must be at least 5 years. 

 The department has developed a form and instructions, and will be posted online this week. It will 
remove the public-facing information, but the department will retain the records. 

 Sylvia asks if this includes things like fraud. Bret says this bill doesn't apply to a criminal action, 
such as fraud. Brett notes that a couple of months ago we had the first expungement of this type 
in the past 10 years. The department took administrative action based on a previous criminal 



action. The person got the criminal action expunged, which obligated the department to remove 
the administrative action from the website. 

o Exam Review Workshop / Randy 
 There is an exam review workshop with PSI on Wednesday. There's a new requirement that 

someone from the T&E Commission must attend. Tammy and Randy created a list that PSI used 
to invite people to the workshop. Bob Rice was on the list, but he did not reply. 

 Jeff notes the T&E Commission had discussed this in a previous meeting, and it was decided that 
no more than 2 commission members may attend it. Jeff says Bob will not be available on 
Wednesday. Randy notes that pre-licensing CE providers cannot attend. 

 Randy says the purpose of the workshop is to review selected questions to make sure they're valid 
and not too hard for entry-level licensees. Jeff asks if the T&E Commission can designate 
someone to attend who is not on the commission. Perri notes that the code says that the T&E 
Commission shall participate in the evaluation, but it is silent on whether the commission can or 
cannot designate someone to attend. 

 Perri's concern is that notice only went to Bob. Jeff agrees and thinks the issue is that the 
department didn't do a good job of notifying the commission of the workshop. The department 
should have been more proactive. 

 Motion by Sylvia to send Jeff to the meeting as the T&E commission's representative, but if he 
cannot make because of the short notice he can designate a representative to attend in his stead. 
Seconded by Matthew. Motion passes 4-0. 

• Hot Topics 
o Nothing to add for next month. 

 
Executive Session (None) 

• Adjourn  (10:03 AM) 
o Motion by Sylvia to adjourn. Seconded by Matthew. Motion passes 4-0. 

• Next Meeting: June 13, 2016 — Copper Room 
 

2016 Meeting Schedule in Copper Room 
Jan 11 Feb 8 (Centennial) Mar 14 Apr 11 May 9 Jun 13 
Jul 11 Aug 8 Sept 12 Oct 17 Nov 14 Dec 12 (Aspen) 

 


