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MINUTES 
General Session: (Open to the Public) 

• Welcome / Larry Blake  (11:49 AM) 
• Review Minutes of Previous Meeting 
• Review Changes Made Last Month 
• Purpose of Subcommittee is to Discuss Title & Escrow Related Rule R592-6 

o R592-6-4(20) 
 James worked with Wade, Adam, Perri, Reed, Tammy and Brett to write language for R592-6-

4(20). An initial version was included with the meeting packet, but brought a second version with 
two alternates to hand out. The group decided that if the rule is going to allow something to be 
given, it should not restrict the manner in which it is provided. They also looked at it in 
conjunction with R592-6-5(10), which is a new section that will set forth what can be given as 
part of a property profile. 

 Matt Sager asks if it would be a violation if a client called up to as for CCRs (Covenants, 
Conditions & Restrictions) without a commitment. James says as the version is currently written, 
yes. Matt suggests changing the language in R592-6-5(10) to include deeds, CCRs, plat maps, tax 
property characteristics, and recorded deeds of trust. Larry notes that they had previously limited 
the items in (10) because if you add all of that in, it's essentially a full title search. Canyon 
Anderson agrees with Matt and suggests adding "(e) any publicly recorded document" to (10) as a 



solution. Bob says then it would be a full title search. Mark Chandler suggests limiting it to 
whatever is required for a commitment to be consummated. Blake Heiner says the real issue is 
that a behemoth company can give much more away for free than a smaller company; the 
question is: "How much information, which is the lifeblood of what we do, are we interested in 
giving away for free?" 

 The subcommittee agrees to move forward with James' draft version C and the "Permitted" 
section to vote within the committee. 
• "R592-6-4(20) A title producer cannot provide a client access to any real property 

information that the title producer pays to produce, develop or maintain, except as otherwise 
permitted by R592-6-5." 

• "R592-6-5(13) A title producer may provide a client access to closing software, title 
commitment, and documents used to produce the title commitment as long as the accessed 
information is related to the property identified in the commitment." 

o R592-6-5(7)(c) 
 Larry proposes dropping the business meal/activity cost to $50 from $100. He notes that in a lot 

of states, they have dropped it to $0. Larry says Mark Webber noted last month that real estate 
agents won't be happy with dropping it to $50. Canyon thinks it will be $0 here in Utah sooner 
than later. Scott doesn't have an issue with the specific amount, but costs are increasing due to 
CFPB and business in general, and the expectation level of real estate agents continues to grow 
despite title agents not being able to earn more. Kirk says it would require a lot of re-education 
and there may not be the appetite to do that right now. Matt agrees with Larry, and so does Carol 
Yamamoto. Matt says the Department needs to get behind enforcing the rule because violations 
happen frequently. Sylvia has a problem with the government telling businesses how they can 
operate. Blake says it's not an issue of freedom, it's an issue of protection — the industry wants to 
be able to go to clients and say, "Sorry, we can only spend $25." Bob explains how inducement 
laws work and what they actually do, which is create safe havens to operate within. 

 Larry proposes dropping it to $50. 
o R592-6-5(8)(d) 
 Mark Chandler and James Seaman both provided versions of the rule to consider. 
 Larry also has an issue with the $15 cost per person for each hour of CE. He thinks it should be 

$0 because people should come for education, not to be fed. He says that Jeff agreed with him last 
month. Tammy notes that it's the cost to put on the education including the food. It's not just 
about the food, it includes making copies, renting a location, etc. She says if the industry wants to 
not serve food, then remove the food clause. Commissioner Kiser says he would rather have the 
industry spend money on educating people, not feeding them. 

 Discussion shifts to wording of (d). The subcommittee reviews the definitions of "client" and 
debates the merits of the Chandler and Seaman version. 

 The Seaman version is approved to be forwarded to the commission. 
• "R592-6-5(7)(d) no more than one such continuing education program may be conducted at 

each individual, physical office location of a client per calendar quarter." 
o R592-6-5(10) 
 Matt thinks CCRs, encumbrances and other documents should be allowable in a property profile. 

Larry disagrees, and says it gets too close to a full title search. Scott says he would be fine with 



CCRs; Canyon says most agents would charge for an encumbrance report. Scott says he would 
add CCRs for free, but anything beyond that should be a paid product. 

 Matt says it needs to be clear that title producers can provide copies of a property profile and 
documents. This is because the rule isn't clear that copies can be given. Blake notes that the term 
"property profile" isn't a defined term, and that every company is different. James says what 
constitutes a property profile needs to be defined. 
• "R592-6-5(10) A title producer may provide a property profile to a client through any means, 

including copies thereof. The property profile may include not more than the following: 
(a) the last vesting deed of public record; 
(b) a plat map reproduction and/or locator map; 
(c) tax and property characteristics information from the Treasurer's and Assessor's offices; 
and 
(d) Covenants, Conditions and Restrictions." 

o R592-6-5(11) 
 Tammy has an issue with the wording, and thinks it should include the phrase "as a social 

courtesy at the time of closing." She doesn't want clients to treat the office like a convenience 
store and come to just get a drink or treats. Larry says there are certain clients who just come to 
the office to shoot the breeze, and you end up offering them a drink while they're there. Currently, 
that's a marketing violation. But he notes that they're coming to your office, you're not sending 
food out to other offices. Matt and Bob both agree it's good as written. 

o All changes are reviewed for accuracy. 
• Other Business (if necessary) 
• Discuss Date and Time of Next Meeting(s) 
• Adjourn  (1:30 PM) 


