Utah Insurance Department COVID-19 Coverage Survey
March 17, 2020

Insurer: UHC of UT, UHIC

Person completing form: Jack kim

Email: Jack.kim@uhc.com

Phone: 702-240-8890

In-Network Out-of-Network
t- t-
Cos. No cost- COS. No cost- Comments
sharing . sharing .
. sharing . sharing
applies applies
COVID-19 Office, Urgent Care Center, Telehealth or Emergency o _
. s X X Coverage is subject to Future state or federal requirements.
Room Visits
COVID-19 Related Laboratory Testing X X Coverage is subject to Future state or federal requirements.
COVID-19 Related Telehealth Services X X
COVID-19 Treatment After Testing X X Cost sharing based on plan documents
Prescription Drug Supplies
- Off-formulary drugs coverage where there is not a formulary
. . We are monitoring but have not seen formulary drugs not being available.
drug available to treat the patient
- One-time Early Refills X X no prior authorization is required for an early refill
After a person has tested positive for COVID-19, will you cover )
Yes: No: Coverage and cost is based on your plan documents

additional tests to confirm recovery?

What steps have you taken to expedite and expand the
availability of telehealth services?

All eligible in-network medical providers who have the ability and want to
connect with their patient through virtual care (live video-conferencing) can
do so with out a cost share.

Acknowledgement that you have read and understand CMS
"FAQs on Essential Health Benefit Coverage and the
Coronavirus (COVID-19)" dated March 12,2020

acknowledged

Toll free customer service support line for COVID-19

call the number on the back of you Member ID card

Website for customers to access information on COVID-19

https://www.uhc.com/health-and-wellness/health-topics/covid-19

Other:

Additional information is available at www.uhcprovider.com/en/resource-library/news/Novel-Coronavirus-COVID-19.html

*Responses will be posted on the Department's website at https://insurance.utah.gov/featured-news/coronavirus
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